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| General Overview

| Introduction to AppTec360

AppTec's Enterprise-Mobile-Management-Solution offers the option to manage and configure all
mobile devices with its intuitive management console. In this scenario, the EMM server can either run
in your own surroundings or you can utilize our cloud based solution.

Even on the topic of a central installation of corporate applications on to smartphones, you have come
to the right place. With the Enterprise Mobile Manager, you can distribute corporate applications and
documents onto devices within seconds or block undesirable applications with white/blacklisting.

The usage of private devices in companies poses a new challenge for securing smartphones and
tablets. Due to the fact that employees want to use their smartphones more and more,
ITadministrators must protect a large number of different types of devices. We will help you with
securing all devices and the sensitive data that is stored on them and manage them from an intuitive
console.
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| Supported Device Operating Systems

AppTec360 offers support for iOS, Android and Windows devices. Please note that the functions
capacity of the mentioned platforms can be different from one OS to another.

e Apple iOS 11.0 or higher*

Apple macOS 10.11 or higher

Google Android 4.4 or higher** on the Cloud Version

Google Android 4.1 or higher** on the OnPrem Version

MS Windows 10 or higher*** (Desktop-Computer, Notebook and Tablet)

*Please note that devices with iOS 10 or earlier cannot be enrolled due to drastic changes made by
apple in the enrollment process.

**Devices can be connected and configured even if they use a version that is no longer supported by
the manufacturer. Please note that there may be features that require a certain Android Version. In
support cases, we follow the official support of the manufacturer. In case of problems or bugs caused
by an outdated version that is no longer supported by the manufacturer, we reserve the right to offer
only limited support.

***Home Version of Windows are not supported due to limitations of the Operating System. We highly
recommend using an OS version which is still supported by the manufacturer. Not only for
compatibility but also for security reasons. Therefore we recommend iOS 12 or higher and Android 9
or higher.

| Supported LDAP Directories

e Microsoft Active Directory

e Open LDAP
Up-To-Date Information on “Supported Device Operating Systems” and “Supported LDAP Directories”
can be found here:

https://www.apptec360.com/products/systemrequirements/
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| Explanation of the “Supervised-Mode” on Apple Devices

The Supervised-Mode represents an expanded interface for iOS devices.

On the respectively configured device, additional limitations, as they pertain to the functionality of the

end user device, can be applied. These are also contained in the administration handbook and are so
marked with a banner.

| Available in the Supervised-Mode

The “Supervised-Mode” can be activated with the “Apple Configurator” program. The Apple
Configurator can set the default settings on new iOS devices as a configuration-tool (via the USB
interface).

The tool can not only install configuration profiles, but also apps. It is free of charge, but does require a
Mac computer.
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| Activate the supervised mode

1. Open the Apple Configurator

N D EE S
Vigw Add Prefigre  Update Up Tag Help

Prepare Devices

Preparing devices is the first step in any deployment. You need to prepare
devices before you distribute them to users.

Prepare with: Manual Configuration B
Add to Device Enrollment Program

B supervise devices
B Allow devices to pair with other computers

2. Click on the device and choose ,Prepare”
3. Choose ,Manual Configuration“ and ,Supervise devices"
4. Click on ,Next"

5. (Optional) Now you can add a MDM Server where the device will be enrolled. The link for this
can be found in ,General Settings — iOS Configuration — Configurator & URL" Choose your
Organization or create a new one

6. Choose your Organization or create a new one
7. Choose which steps should be skipped in the initial setup and click on ,Next* (CAUTION:
Proceeding will delete your device!)
Now your device will be put in supervised mode. This can take some minutes. After it is done, the

device will reboot.

Now you device is supervised!
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| Adding a device to the DEP

You can also add devices to the DEP (Device Enroliment Programm) using the Apple Configurator, if
your devices are on iOS 11 or higher.

More Information about DEP: https://www.apple.com/business/dep/

Follow the same steps like you would supervise a device and additionally check “Add to Device
Enroliment Programm®. You will be asked for your DEP login data if you never before logged into DEP
with the Apple Configurator.

After the Process is completed, the device can be found in the DEP Server “Devices Added by Apple
Configurator 2”. You can now use this Server and connect it to the management console or transfer
the device to an already existing server.

You now successfully added a device to the DEP!
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| Explanation of Android Enterprise

| What is Android Enterprise?

Android Enterprise offers a better control of work devices that are managed with an MDM. This allows
administrators to either have full control over their android devices or separate the company data from
private data on container devices. Additionally Android Enterprise allows an easier enroliment of the
devices and an easy app distribution.

| What are the requirements to use Android Enterprise?.

Android Enterprise can be used for free by everyone. You only need to connect a google account to
the MDM to enable all Android Enterprise features. More about this can be found in the Android
Enterprise section.

Android Enterprise can be used on devices with Android 5.1 or higher, with the exception of Enhanced
Work Profile (see below). We recommend at least Android 7 or higher for an easier enrollment or
Android 11 to make use of all available features.

| What are the available modes with Android Enterprise?

There are 3 different modes to use when using Android Enterprise.

AE Fully Managed Device (Work Managed): A fully managed device that is only used for work. This
allows the administrator full control over the device. This does not allow a private use of the device. To
enroll devices in this mode, devices have to be reset and enrolled with a QR Code (see AE
Enrollment) or enrolled via Knox Enroliment or Zero Touch.

AE BYOD Container: The BYOD (bring your own device) Container allows users to access company
data on their private phone in a separate container. In this mode, private apps are not able to see
company data and apps and vice versa. To enroll devices in this mode, the AppTec app has to be
downloaded and a QR Code can be scanned. Create a device in the console and select “AE
Container (BYOD & Enahnced Work Profile)” as device type. Click on the QR Code on the newly
generated device to get the QR Code and set the first switch to “Legacy & BYOD”.

AE Enhanced Work Profile: (requires Android 11 or higher) While the above mentioned BYOD
Container brings company data on a private device, the Enhanced Work Profile does the same but for
a company owned device. It creates the same container, but gives the administrator a bit more control
over the device, so the user cannot simply remove the MDM from the device. Create a device in the
console and select “AE Container (BYOD & Enahnced Work Profile)” as device type. Click on the QR
Code on the newly generated device to get the QR Code and set the first switch to “Enhanced Work
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Profile”. This QR Code can be scanned after resetting the device and tapping 6 times on the screen as
explained in Method 1 in AE Enrollment.

| How can | assign apps to Android Enterprise devices?

First you have to approve the Apps you want to use in General Settings - App Management — AE
Play Store — Play Store Apps. After approving an app you can assign them to the mandatory app list
- of your profile by clicking on the “+” and selecting the app from the “AE Play Store” tab. This will
download and install the app automatically. There is no google account on the device required and the
user does not have to confirm or allow this.

| Upload your own Apps to the Google Play Store

It is possible to upload your Inhouse Apps to the Google Play Store. This way you can benefit from
different advantages like the update mechanism of the Play Store.

To do so, you need a Google Developer Account. Log in using the Google Play Console

Click on ,Create Application“. Choose your default language and the title of the app.

Create application

Default language *

English (United Kingdom) — en-GB v

Title *

AppTec Demo App

15/50

CANCEL CREATE
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On the following Page you will be asked to enter different details about your app.

)
4
-

)

® © B ¢

B8

App releases

Android Instant Apps

Artifact library

Device catalogue

App signing

Store listing

Content rating

Pricing & distribution

In-app products

A

After you entered all the details, you will see different hint symbols at the left side.

Hover over them to see which steps are left and follow these in any order you like.

Note: Get sure to check the two checkboxes at ,Managed Google Play“ under ,Pricing & Distribution®.
Otherwise the app will be public and can be accessed by everyone. Also get sure to choose the
countrie for distribution.

Managed Google Play

=

Organisations and schools use managed Google Play to choose the apps available to their staff and students.
Free apps are already available through managed Google Play. To license your paid app for arganisations to
purchase, or to target your app to specific organisations, tum on advanced managed Google Play features
Leam more

Frivately target this app to a list of organisations

CHOOSE ORGANISATIONS

This app is privately targeted to 1 organisation.

You can also target alphs or beta releases of your app to organisations. Manage alpha or beta releases or
Leam more
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Atfer you completed every step, you can go to ,,App releases”. Click on “Review” and “Start Roll-Out to
Production” to finalize your draft and publish the app.

AppTec Demo App

€ All applications MASNAGE your 4TS APKL. ik RelRias sy and roll-oul your s 10 fEnduchon, siphd of DAta. Ladm mans

App releases ] < Confirm roll-out to production: 1.0

Andiroid mstant Apps ° = '

Artitact Bbwary Frepare release Review and rol-cut

Review summary

‘This release i3 ready 1o be rolied out

stoee lsting [ APKS in this release
et ®
Worsicn cooe Upbsases instails =n active devices
] 1 AP aged
& 3 minsstas 890 Modsts ) %

D ®eD? o @O =
3

=

What's new in this release?

Eoedansl = Ginettin = dhe-Bil
Inisal reisase of the dema app

2

I

It my take some time until the app is available in the Play Store. After the process is finished, you can
search your app in the Play for Work store and approve it. After that you can simply assign the app to
devices using the EMM console just like you do it with other apps.
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| Requirements and Installation

| Requirements

| System requirements

The virtual appliance is available in the Open Virtualization Format (VMWare, VirtualBox, Citrix Xen
Server) and as compressed .vhdx (Hyper-V) file*.

*Note: The machine has to be created with Generation 1 when using Hyper-V.
The virtual disk has a target size of 20GB and the machine requires 4 GB of RAM.
The appliance is based on Debian 9 64bit

Upgrade the imported machine to the newest compatibility (e.g. in VMWare) and make sure the
machine OS type is set correctly in your hypervisor.

| License key

In order to successfully activate and install the server, you will need a valid license file. You can obtain
one from AppTec360 direct and/or from your respective reseller.

| IP-Address and DNS Resolution

The AppTec360 appliance hast be reachable by the device using the hostname that the license is
issued for.

To enroll Windows 10 devices you also need to set up an additional subdomain in the form of
“enterpriseenroliment.”, pointing to the appliance.
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| SSL-Certificate

As all connections to and from the devices have to be secured using SSL, you need a valid certificate
for the hostname issued by a Certificate Authority that is trusted by the device. The private key for the
certificate has to be uploaded without a password protection. In most cases an intermediate certificate
for the CAis required for the devices to recognize the server certificate.

Windows 10 devices will require a specific certificate for your enterpriseenroliment subdomain.

Starting with appliance version 202104 you can also use Let’s Encrypt certificates, which get
generated automatically (described in Step Two — SSL Certificate).

| SMTP Server

An e-mail server and/or an email-relay is required, to allow the AppTec360 EMM to send e-mails (e.g.
for device registration and account validation).
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| Firewall Rules

AppTec EMM & Universal Gateway Architecture

Apple - 2195 & 2196 (DEP & VPP 443)

N Google - 443 ;ﬁ

~
A 5@% DMZ ',4 Internal Network =
v I a0
3|3 ==IS) > =
o | 3306
alz ‘ a@)s =
B B [ o o
P (4
2|3 gn:l EMM Server
-"-' BEEE
EDED ED31 & 443 | m * 389 "
| | |
- = i P
*" ':.‘ W)
| aec .
Device ﬁ 838123
-
2222 1 I 443 H
o OFED N
AppTec EMMConsole/ m o(())o
Self Service Portal 17— — 558 ) >
O s
443 KA niversal i
e Universal Gateway Exchange Active Sync/
Domino-Server
" Y,

Device -
2 Copyright AppTec GmbH www.apptec3el.com

This diagram shows which connection is needed depending on what services you want to use.

For a more detailed description see the table on the next page.
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Any

(external/Devices)

Ports

Any (Devices)

Ports

AppTec360
Appliance

Ports

AppTec360
Appliance

Port

AppTec360
Appliance

Ports
AppTec360
Appliance

Ports

443

8080
80

—

5223, 443

5228-5230

—

389,
(LDAPS
636)

—

443

443

2195, 2196
443

AppTec360 Appliance | emmconsole.com

Management, Enterprise AppStore & Windows Phone
Communication

Android & iOS Communication
Certificate creation and renewal with Let’s Encrypt.
Any (external)

Apple Push Service, has to be reachable without proxy, 443 as
Fallback, see https://support.apple.com/en-us/HT203609

Android Push Service (FCM), has to be reachable without proxy

Domain Controller

User synchronization with LDAP

Any
Used for the Android Push Service (GCM)
AppStore / Play Store search

emmconsole.com

AppTec360 Appliance Updates, APNS certificate generation
Apple Network (17.0.0.0/8)

Apple Push Service & Feedback Service
DEP & VPP

33


https://support.apple.com/en-us/HT203609

9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

| Security Updates

The Debian operating system should be updated regularly to get the newest security fixes. However
make sure you don’t upgrade to a newer major version of Debian manually. When the AppTec360
EMM is compatible to a newer major version we will add a way to upgrade in a appliance update.

| Default Passwords of the Virtual Appliance

Login User (Root login is disabled. Use “sudo” for administration tasks)
apptec

Login Password

apptec

MySQL Root User

root

MySQL Root Password

apptec

MySQL Default User

AppTec

MySQL Default User Password

AppTec
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| Configuration of the Virtual Appliance

Important: Before you begin with the configuration of the Virtual Appliance the display resolution
should be set to at least 1280 x 800 pixels.

After longing in to the Appliance, Firefox should automatically get started and display the configuration
interface.

| Preparation

First you need to supply a password for the configuration interface. This password is used to encrypt
all information and files entered in the configuration interface. Here you can also set the language the
interface should be displayed in (can be changed later).

Set Config Password )(

Please enter a password to protect the configuration interface.
'o IMPORTANT: Write down the password and deposit it in a safe place
If you loose the password you loose access to the configuration interface, there's no way to reset this password.

Password:

Confirm Password:

Select language: English

The password can only be reset by AppTec360 Support, so make sure you deposit it in a safe place
and confirm the upcoming popup.

Confirm Password Deposit

o Please confirm that the configuration password has been deposited.

Confirm Password Depasit
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| Configure from external host

To ease the setup process, you can make the configuration page accessible from remote. To do so,
follow the steps in “Configure from external host”.

Update Check External Configuration

STEP TWO STEP THREE STEP FOUR ST
""" : License SSL Configuration Server Settings MySQL Setup Licg

Appliance LK

STEP ONE
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| Step One — Appliance License

1. Please upload the license file that you have received from AppTec.

2. If the license file has been uploaded successfully, you can see the appliance license information
like in the screenshot below.

@ APPTECSED

External Configuration

Update Chack

Appliance Info

STEP ONE

STEP TWO STEP THREE STEP FOUR STEP FIVE

SEL Conf guration Server Settings MySQOL Setup License Agreement

You have mate changes that are not applied yet. To apply them, please run "Configure Appliance” in step 5.

1

Appliance License

Uplead a rew License File

I you have slready configured your appliance, you can upload your Applance Configuration here.

Uplead an Appliance Configuration Fila

You can download your Applance Configuration in order (o export it 1o a new Appliance.

Download the Appliance Configuration

Appliance License Information

Appliance Alias

Hostname

Server [dentifier

Contact Person First Name
Contact Person Last Mame
Phone

E-Mail

Included Client Licenses

License 10

Company Mame
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| Step Two — SSL Certificate

You can either use the automatic certificate setup using Let’s Encrypt or provide the certificates
yourself (see SSL-Certificate for more information).

| Automatic

The certificate will be automatically generated using the Let's Encrypt service.

The AppTec360 EMM uses the HTTP-01 challenge for validation of the domain which means that the
HTTP port has to be open from the internet for the first request of a certificate. Subsequent renewal
requests can be validated via HTTPS.

Switch the radio buttons to “Automatic (Let's Encrypt)” and press “SAVE VALUES”. The certificate will
be automatically requested when applying the configuration in Step Five — License Agreement. The
certificate will be automatically renewed if necessary and you will receive an e-mail if the certificate is
about to expire (which implies that the renewal might have failed).
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| Custom

1. Upload the SSL-Certificate for your licensed hostname. You can see the hostname in Step One —
Appliance License.

2. Please also upload the private key for the certificate and if necessary the intermediate certificate.

Important: The key must not be password protected. If it is, please remove the password before
uploading.

Hint: If you also want to use Windows 10 devices you have to enable “Windows Enrollment SSL
certificate” and upload the certificate, private key and intermediate certificate for your subdomain
(described in IP-Address and DNS Resolution) upload at the bottom of the page.

& APRTEC3E0

1 STEP DNE 2 STEP TWO STEP THREE STEF FOUR STEF FIVE
pliEance ETISE G LIFETIar Server Settings MyE0L Setup License agresment

You hawe made changes that ane not applied yel. To apply them, phease run “Configure Appliance” in step 5.

SSL Configuration
Options
Z5L Certilicate ) demerratie (Lats Eneypt) % Cuoiom
‘Windows Eneoliment 551 certificate J Banorvatic (LeTs Enorypll Cupsnom *1 wWindoss Endimen tisabled

Chek hers for mors informahian aboud Lefe Encrgpt

S5L Certificate
Certificate Summary
Common Mame
Subject Alermate Mames)

Expiry Date

Private Key

Hatus: Uglaaded
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| Step Three — Server Settings

1. Please enter a global support e-mail address. This address will be used in e-mails to your users
so they know who to contact in case of any issues in regards to their device.

2. Supply E-Mail Settings to be used by the system to send e-mails. The settings will be used to
send e-mails to the user and also to send Bug Reports and Feature Requests to

“support@apptec360.com”. After saving your e-mail settings you need to verify them by clicking
on “Test E-Mail Configuration” and following the instructions.

E-Mail Settings

Plaase erier valid SMTP credentials!

L E M, gervicated by ADET6c EMM Conuoks will be sem using 1his soooum

At ertiring and aaving the smail servel settinga, please verly thim by using the the Teat £-Mail Configuration” Bution bilow
Email Address

From Name

SMTP Auth Method lesgin

Usemname

Password

Hostname

Port (leave empty for default)

Encryption e

Test §-Mail Configuration

| Step Four — MySQL Setup

1. If you want to use the internal database you can skip this step. Otherwise you can enter the
connection information for your external database server.
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1 STEP ONE 2 STEP TWO 3 STEP THREE 4 STEP FOUR STEP FIVE

———————

You have made changes that are not applied yet. To apply them, please run “Configure Appliance” in step 5.

MySQL Setup

The MySaL s beer fully vested it Aprl 7, 2021, 045 am.

¥ yous change the seftngs aMer the sndsal configuration, you have 1o reconfigure your appiance by cliciong on "Configure now” n step §

IP Address or Hosiname 127001 (Defmdr 127.00.1)
Username AppTec (Detault AppTec)
Password sessas [Detadt AppTec)
Port 306 (Doetmr 3308)
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| Step Five — License Agreement

1. Please make to read the license agreement.

2. Check “I Agree” and press the “Configure Appliance” button, to apply the settings.

Hint: You will need to run “Configure Appliance” every time you change settings in the 5 steps to apply
the settings.

1 STEP ONE 2 STEP TWO 3 STEP THREE 4 STEP FOUR 5 STEP FIVE

‘You have made changes that are not applied yet. To apply them, please run “Configure Appliance” in step 5.

License Agreement

Rt psttanichs and Send an Arcount Creation bisd for ol incheded Chent Licenass
(Chack thes f you've slready configured your Appiiance and the accounts wens cregted, but you didn't recesss amy E-Aad )

In ordier 8o configure the AppTec Applance you hawe 1o agree o the boense below
ek hebre e reied the Liceerse Agreement and Terms and Conditions of AppTec GmbH
1 v resec] e e 1o hee licente agpesments for this product

lagree "
Priess o the Bufion below 10 configure the agpliance

| Congratulations!

You have finished the configuration of the virtual appliance.

An e-mail including your password was send to the address that you've provided for the license
(visible at “Included Client Licenses” in Step One — Appliance License).

You are now able to login into the console using this password and the e-mail address you've received
it on.

To login into the console, please enter the hostname of the console into the address bar of your
browser.

You can find the hostname of your appliance in Step One — Appliance License.
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| Troubleshooting

1. You did not receive an e-mail when configuring the appliance in Step Five — License Agreement:

Make sure your e-mail settings in Step Three — Server Settings are correct. To resend the password
check “Reset passwords and send an Account Creation Mail for all included Client Licenses” in Step
Five — License Agreement before running “Configure Appliance” again.

2. You've received an error in regards to Let's Encrypt during the configuration in Step Five — License
Agreement:

Make sure the appliance is reachable by its domain name on port 80. Let’s encrypt also writes a log to
“/var/log/letsencrypt” which might help with further troubleshooting.

| Security Recommendations

It's recommended to perform the following steps to secure your AppTec360 appliance.
This is not a full set of instructions, it's just a recommendation for a basic configuration.
¢ Change the password for the AppTec360 user

e Change the password for MySQL users “root’and “AppTec” and update Step Four — MySQL
Setup accordingly

e Change the default SSH server port

¢ Block port 80 in your console and disallow incoming HTTP traffic, only use HTTPS. Once
configured, an external configuration over HTTPS is possible too.

¢ Restrict access to the management interface to certain Ips only at the bottom of Step Three —
Server Settings

e Configure the firewall
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| General Settings

| Account Overview

| Account Information

| Overview

Here, you can see an overview of your AppTec360 account.

Company Name

Your company name

Creation Date

Creation date of your account

License Type

Paid = paid license

Free = unpaid license

Note: Accounts on an OnPremise Appliance will always be shown as paid for
technical reasons

Client Identifier

Identifier of your account (This is NOT your customer number)

License Expiration
Date

Expiration date of your AppTec360 license

ContentBox License

Free = free license for 25 devices
Paid = paid license for x devices

Launcher

Shows whether or not you can use the custom launcher for Android

Devices

Number of currently used / total licenses

Contact Person

Provided contact person

Phone Provided telephone number
eMail* Provided email address
Root User Root Users which are able to login

Software Version

Current Software Version

*Note: The email address shown here is the one you entered to register the Account. Based on this a
user will be created in the user/device tree and can be modified. Editing this user will change the email
address you have to use to login but not the information in the account overview.
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| Bug Report

A bug report can be sent directly to support to report issues or bugs and includes information and logs

about your account and setup.

Subject

The subject of the bug report. Include a ticket number if
you want to add this to an existing support ticket.

Expected Behavior

Describe in detail what you did and what you expected
to happen

Actual Behavior

Describe in detail what exactly happen. Please quote
error messages EXACTLY. It also helps if you add
screenshots to the attachment.

At what time did you experience the issue?

Please give a precise time when you got a specific error
message/problem.
In best case include seconds too, e.g. 18:55:27

Can the issue be replicated? If yes, how (in
detail)?

Describe how you can reproduce the issue in detail.

Has this feature worked previously as you
expected? If yes, until when?

Leave empty if you do not know.

Were there any specific changes made to
the system before this issue appeared? If
yes, what changes (in detail)?

Always mention what your last change or action was
before the issue appeared, even if you think it is
irrelevant.

If Applicable: Which device models and OS
versions are affected?

Please always name the exact OS Version (e.g. iOS
14.7.1 or Android 11)

If Applicable: What is the public IP address
or/and Serialnumber of the Device?

Name at least one, even if all devices are affected.

Include logfiles

Check this to send the logfile with the bugreport. This is
recommended to do.

Fetch current VPP state from Apple and
include to bugreport

Includes information about VPP License Assignments.
Only activate this if you are asked to do so by support
or if your problem is about VPP.

Attachment

Attach any file that could be useful (e.g. Screenshots of
an error message)
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| Feature Request

A feature request can be sent directly to support. This can contain a request for a specific feature or
an improvement for

Summary A brief synopsis of your problem

Description | A detailed description of your problem, please be as specific as possible

Attachment | Attach files to the bug report

46



Administration Manual AppTec360

9 APPTEC360

Unified Endpoint Management

| Global Configuration

| eMail Settings

Here you can define who gets a mail when an enroliment request is generated and which text
template is used for that mail.

E-WAL SETTINGS

Android & AE Templates

g
figscr s o Datauit ettt Cetautt -
dedekion sl [Comima sepna e Dataiit L [T Lo Ceda il

I05 & MacOS Templates

e

i bWk
R T 0| Dot aiit Cedault
Lttion sl [Comma sepeaier] Catan | | et V

Windows & Windows 10 Templates

Baoem +
s o] v Cedait -
drriniiraio

foigeamake com| Petan = e

el o ad (o Bapnala] Derlall i Cetauf

VPP Mall Settings

nat Dafautt

TeamViewer Remote Assistance
. ____________________________________________________________________________________________________________________ [ _________________________}
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| eMail Templates

Here you can generate and edit your templates for different scenarios. These can be in normal text
form or in HTML. With HTML you can better control the formatting of your text.

The default templates cannot be edited or erased.

TRARE, TEMPLATES
Available eMail Templates
I L Y Y Y C Y I
rdros) Evpimesd £ 2Tt Ervmeimpnd wourt for vour dndeped dewoe L n
W% Ernimand (22 Bl Enemiimpnl spgusprt for vour I0E geice Lo 0
Windioeer Ereplmerd Tty Errnimend wouset fr vour Wndower descs Hed 0
Uner VSR imiption Tty VPP It ot 0
Lok Srrmn Kimrenge [ ] el At 0
Winizars 10 it [ ] Errnimand mmume? e v Wedsee 10 deoo ot ﬂ
WA T1E it ] Errnbrmd ezt o o Wi e ] 0
Al Dovis Dnrsas | Frotised Deaurt U il caiusill fir pini AFelind Sewss L 0
Toa= e Bitrile Likitasie Dwaur Taamivimms Revae hidilains L 0
AE Comare Evplaren Dwaur Erd T cbtased] fir piad AFelial Giwis L o

You can also use Placeholders as variable which will be automatically replaced. Click on “Show
Placeholders” while editing to see available Placeholders. Different Categories have different

Placeholder.

Add eMail Template
Template Alws Copy of Default
Trpe AE Containgr Enroliment
Subject Enroliment request for your Andioid device
<ftmil=
“body=Hello Sprename’ Ssumame, l

afyr f=

=Bbi f=your aaminigtratof requested you 1o install the Enterprise Mobile
Manager Client on your Android device

afyf =

abr /=Plgase comphate the Tollowing instructions 1o entoll your device into
the EMM Server

by f=

=or /=1 Ingtall the Enterprise Mobile Manager Clent from Google Play Store

Text

ebail Format Teat @ HTIL
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| SMS Enrollment

Here you can de/activate the SMS Enrollment process.

(Default: deactivated)

You will also see a display, indicating how many SMS Credits are still available.

SMS Credits need to be purchased seperately.
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| Privacy

| GPS Access

Here you can protect the GPS View for every device with 1 or 2 passwords (four eyes principle). You
will be prompted to enter your password(s) every time you try to access the location of a device.

Restrict access to GPS Settings

Off = function is turned off and no password is required for localizing

On = function is turned on and a password is required for localizing

Protection Method

Use one password = use one password for localizing

Use two passwords = use two passwords for localizing

Enter Password (1)

Enter chosen password

Repeat Password (1)

Re-enter chosen password

optional: Enter Password 2

Enter 2nd chosen password

optional: Repeat Password 2

Re-enter 2nd chosen password

Note: After setting your passcode(s), you have to enter it once more before it is completely enabled.
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| Role Based Access

| Role Management

The Roles define what a user can see and do when he logs into the management console. This allows
your to create users which can log in but have limited functionality.

L | FEOLE MANA GO ST

= o Role Settings (-

Super oot Fands hams Deveinps:

Sl Servace Eratsie Rgse ‘

Fmad Only

= Ny
LS ACTRES W

Aurior Geveloper Prohie Aroess & Assgrret N
Artiong A
Watile Maragemert A~

< I N D B N

a

[

Cpwic Cvervitw

am

Frofiss ifermation
Semings
Cionryy v son
Device Log

aa

aa

Custorm Confige

[ - I I ]

A Lo

AL WaNAQETET

At Traft

G5 informattion
Wipe L Lock = <]
Message

The Super Root Role is a default Role which always is able to see and change everything. It cannot
be changed or deleted. The Self Service Role is only able to see its own user and devices. You can
combine Self Service and a custom role to e.g. allow users to login and enroll devices on their own
and only for their user.

Custom Roles can manually be enabled or disabled. New Roles are disabled by default. Users with a
disabled role work like they do not have the role. This allows you to e.g. temporarily restrict a given
role from their actions.

All Permissions are split between “Read Access” and “Full Access”. Giving a Role Read Access allows
them to see the specific part of the console. Giving them Full Access allows the Role to see and
change the specific part of the console.
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| Role Assignments

Here you get an overview of all users which have a role and see which one they have. You can also
assign a role to users or whole groups here:

Mazs role assignment

D Tupcert - el Sarvicd 5 | | Arisd Divilope o | Seect Sorme Oplae ﬂ' ﬂ

1. Select for which group or user you want to add or remove roles. You can either select a single
user or select a group. When selecting a group, your change will affect all users within that
group and all users of sub groups withing the selected group.

2. Select which role you want to add or remove. You can select one or multiple roles.

3. . Select what operation you want to perform. Clicking the “+” adds the selected roles if the
user(s) did not have them already. Clicking the “-” removes the selected roles from the user(s). If
you add roles to a user which did not yet have any role, it will automatically enable “Can Login”
for the user.

4. Save to finish the process. Users which previously had no role and “Can Login” disabled will
automatically receive a mail with a link to set a password.

Below the Mass role assignment you can find the overview over the assigned roles. You can also
manually change roles there for specific users.
| Assignment of a role

To assign a role to a user, you have to go to the Mobile Management, where you find the tree of your
groups, users and devices. Edit the user to assign a role. Alternatively you can use the above
mentioned method for only single users as well.

Assigned Roles Developer X Select one or more
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| APl Access

| Access AppTec360 REST API

The AppTec360 REST API requires an authentication token (API key) and a private key which have to
be generated in the Managment Console.

To do so login into the AppTec360 EMM and go to
General Settings — Role Based Access — APl Access and add a new Key.
You have to select a user whose permissions will apply to the API key.

The private key can only be downloaded once. After the download has started the key will be deleted,
and the "Download" button disappears.

If you lose your private key you have to generate a new API key.
| General Rules

e The REST API is available below the base URL:

/public/external/api
e All requests have to be send via POST.
e The REST API only supports requests via HTTPS.

¢ Requests must contain the following Headers:

Header Name |Header Value Description

Content-type application/json fixed

auth 123...xyz API Key from the "API Access" Tab

signature Base64 encoded signature Signature of the payload generated with the
private Key from the "API Access" Tab

e The request body must be a json encoded object which must contain the following values:
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Field |Field Example Value Description
api v2/device/listdevices Name of the API
time 1529662725 Unix Timestamp (UTC) of the client machine.

The maximum allowed time difference
between the client and the server is 30
minutes.

¢ On success the API returns the requested data (see the Queries below) and an HTTP status
code 200.

e |f an error occurs, the HTTP status code will be between 4xx and 5xx depending on error and
the response object will contain an array with the key “errors”, which contains a list of human
readable error messages.

e If there is no matching data for a device an empty array will be returned.

e |f a device Id does not exist it's return data will be null.

| Request example

POST /public/external/api HTTP/1.1

Host: myapptecemm.com

Accept: /

Content-Type: application/jsonauth: 1234567890abcdefghijkimnopqgrstuvwxyz
signature: a/lbnOV466a0SiyVfsbpspZ+NxiTpmeF18NkfnOlq+OrEZDu9+VW7ESKziPXvw
kTM5B9j/t1WGN1mRcIKe80m8fDKPj+Ir3BqoMJe 7wGXift+uy6iS7Chpdz2iZA4KPxxU9Z
GU2cdQ/SQceX57pi+ch7ApxBeVX2+lJapTwA6CIBOmJIFaf4MPcg/
7LZWkzKXKF7LNzNJHiy/vSpZcqjbXjpC4HWrX6j2uZG5eSP8kYCTR
IVQIGtkX9pcyaNAwguR7zOOwWMu/8L00K(g21/19rkabE4ZgUjtKS2+
+g+rhémrP1g4BCZ7Xqg/wvgZkaP

bOCStBdMRVj46i3enxCXcLQQ==

Content-Length: 74

{"api":"v2/device/listposition","time":1529665112,"params":{"ids": [10]}}
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| Queries

List all devices

Functionality: Returns a list of all devices containing the Device ID, IMEI and Serial
API URI: v2/devicel/listdevices

Mandatory Parameters: none

Optional Parameters: none

Example Request Body

{

"api": "v2/device/listdevices",
“time": 1529662725

}

Example Response Body
{

"errors": [],

“list™:[

{"id":"10","serial":"987612345","imei":"899938455454"},
{"id™"11""serial":"619723118","imei":"713032378599"}

]
}
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Get list of (GPS) positions

Functionality: Returns a list of all stored position log entries for device ids
API URI: v2/device/listposition

Mandatory Parameters: “ids” — Array of Device IDs

Optional Parameters: none

Example Request Body

{

"api": "device/listposition”,
"params": {

"ids": [10, 11]

2
"time": 1529662725

}

Example Response Body

{

"errors": [],

"list™:[

"10™[
{"time":"1529632725","pos":"47.5572,7.5967"},
{"time":"1529642725","pos":"47.5572,7.5968"},
{"time":"1529652725","pos":"47.5573,7.5969"},
1,

"88":],

]

}
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Get asset map

Functionality:

Returns a list of all stored possible assets to be requested using Get any asset data.
You can either use the human readable form or the asset tag to request the data.
API URI: v2/device/getassetmap

Mandatory Parameters: none

Optional Parameters: none

Example Request Body

{

api": "v2/device/getassetmap”,
"time": 1529662725

}

Example Response Body

This response was shortened for readability.

{
"AssetKeys": {

"UDID": "AT001",

"Device Alias": "AT002",

"OS Version WinMobile iOS MacOS": "AT003",
"Model Name": "AT004",

"Serial Number": "AT005",

"Total Storage": "AT006",

"Free Storage": "AT007",

"IMEI": "AT008",

"appteclD": "APPTECID"
h

"errors": []

}
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Get any asset data

Functionality: Returns a list of requested asset data for device ids

API URI: v2/device/getassetdata

Mandatory Parameters: “ids” — Array of Device IDs

Optional Parameters:

“assetkeys” — Asset data keys to return. If not specified all available asset data will be
returned. You can get a list of asset keys using Get asset map.

Example Request Body

{

"api": "v2/device/getassetdata”,
"time": 1529662725,
"params": {

"ids™: [

26

1,

"assetkeys": [

“imei"”

]

}

}

Example Response Body

{

"result": {

"26": {

"imei": "349157642516427"
}

2

"errors": []

}
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| Example Code in Python3

I lusr/bin/python

import base64

from Crypto.Hash import SHA512

from Crypto.Signature import PKCS1 _v1 5

from Crypto.PublicKey import RSA

import 0s

import time

import json

import urllib.request

import urllib.parse

import urllib.error

import http.client

applianceDomain = "YOURAPPLIANCE.COM"

apiURL = "https://"+applianceDomain+"/public/external/api*
privateKeyPath = "/path/to/PrivateKey-XXXXXXXXXXX.pem"
apptecAPIAuthToken = "7eXXXXXXXXXX XX XXX XXX XX XXX XXX XX20"
currentTimestamp = int(time.time())

# Get Devices

#requestData = {"api": "v2/device/listdevices", "time": currentTimestamp}
# Get Positions

#requestData = {"api": "v2/device/listposition", "time": currentTimestamp,
"params™:{"ids":[26]}}

# Get AssetData

requestData = {"api": "v2/device/getassetdata”, "time": currentTimestamp,
"params":{"ids":[26], "assetkeys": ["imei"]}}

# encode the request data to json

print(json.dumps(requestData, indent=1))

jsonEncodedRequestData = json.dumps(requestData)

# Sign the request data json with the API private key

message = jsonEncodedRequestData.encode('utf-8)

print("Body:", message)

digest = SHA512.new()

digest.update(message)

59



9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

# Read private key from file
with open(privateKeyPath, "r") as myKeyFile:
private_key = RSA.importKey(myKeyFile.read())
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# Load private key and sign message

signer = PKCS1_v1_5.new(private_key)
signatureOfRequestData = signer.sign(digest)
Base64EncodedSignature = base64.b64encode(
signatureOfRequestData).decode("utf-8")

headers = {"Content-type": "application/json",
"auth": apptecAPIAuthToken, "signature": Base64EncodedSignature}
print("Headers:", headers, "\n")

# Send request to Server
httpsClient = http.client. HTTPSConnection(applianceDomain, 443, timeout=10)
httpsClient.request("POST", apiURL, jsonEncodedRequestData, headers)

# Get answer

response = httpsClient.getresponse()
status = response.status

data = response.read()

if data == False:

print("Invalid answer from the server")

else:

print("Answer:")
print(json.dumps(json.loads(data), indent=1))
if status != 200:

print("http error: lastReceivedHttpCode")
print(status)
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| Apple Configuration
| APNS Certificate

Here you can upload an APNS Certificate. This is required to manage iOS and MacOS devices.

Note: The APNS Certificate is only valid for one year. This has to be renewed before it expires. The
Renewal process is identical to the creation (see below) and takes only a few short minutes.

Should you forget to renew this in time, you cannot make changes to your already enrolled devices
and you have to enroll all the devices again.

1 STEP ONE STEP TWO 3 STEP THREE
Enter Apple ID Upload Push Certificate Certificate Summary

No certificate installed yet!

Ervter your Appie IO eyl com

¥ you accideraly deiefed e certificate, pou can restore it

|Smp1

o First, enter your Apple ID you want to use to create the APNS Certificate.

Note: This Apple ID is only used for the APNS Certificate creation. This Apple ID has nothing to do with
the devices and the devices will not know about this Apple ID. Additionally you also need access to
this Apple ID to renew the APNS Certificate. Therefore it is recommended to use some generic Apple
ID and document the login data. A Reminder is sent to the used Mail Address of the Apple ID before
the APNS Certificate expires.

¢ Click on “Next Step” to proceed.

o (optional) You can also recover the previously deleted APNS Certificate if you deleted it by
accident
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Y
STEP ONE STEP TWO 3 STEP THREE
Enter Apple ID Upload Push Certificate Certificate Summary
By e o sagrd s o tiate

1 Downinas TS SarePahCertSoan e

2 Upioed B cerbfale o Loois D Certfintes Dot (Pegse g B Lope ) i ecaroe mm
3 ou wil gat 3 parm i Upicas e pam e

Choose your PEM fie

ot Pl P st

|Swp2

Download the signedPushCertificate.txt

Go to https://identity.apple.com/pushcert/ and login with the Apple ID from Step 1
Click on “Create a Certificate”

(optional) enter a Note. This can be helpful if you manage multiple tenants to easily identify
them.

Click on “Choose File” to select the previously downloaded signedPushCertificate.txt
Click on “Upload”.

You will now see the confirmation that you created an APNS Certificate.

Click on “Download” and save it.

Go back to the management console.

Click on “Choose File” and select the APNS Certificate you want to upload.

Click on “Upload”
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1 STEP ONE 2 STEP TWO 3 STEP THREE
Enter Apple ID Upload Push Certificate Certificate Summary

 Successiuly nstalied new APNS Corlifcate

APNS Catificals Infermation:

Apphe 10 joarampie com

Vald from

Wald it

Topc com appe momi Exemal didlibe! B-6562-4a00-0559-Danbc JbsdaTe
Conneclion % Push Service: mectess?

Henew APNS Ceriificabs:
1 Dawtioad this signedPushCaerificats 1
2 Uplcad the cerifcale b Apple Push Ceriificates Portal

3. ¥ou wil gat & pem fie. Ugioad the pem fre

Conse yeit POM fie

[Chﬂu Fil | Mo fie chosen

Famorve the APNS-Certificate 0 B ﬂ

|Smp3
You now have successfully setup the APNS Certificate and can now manage iOS and MacOS devices.

In Step 3 you will see an overview of your currently used APNS Certificate.

Also you have the Option to renew the APNS Certificate by following the steps shown on screen. Keep
in mind to renew this before it expires.

When renewing the APNS Certificate, keep in mind to login with the Apple ID shown in Step 3 and also
to renew the previously used certificate and NOT create a new one. You will see the “topic” of the
APNS Certificate in Step 3 and when clicking on the “i” in the Apple Push Certificate Portal. This is the
unique ID which identifies the Certificate. This will help you to identify the correct and renew the
correct one.

When you get “Error: The Push Certificate has a different topic!” while renewing, this means that you
did renew another Certificate or created a new one.

If you want to upload a new Certificate, e.g. if you cannot access the previously used Apple ID any
more, you first have delete the currently uploaded Certificate.

Anyhow deleting the APNS Certificate means that you can no longer make changes for the currently
enrolled devices until you enroll them again. So get sure that you are prepared for this and only
remove the Certificate if there is no other way.

64



9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

| Managed Access
Here you can enable User-Enrollment for iOS Devices and Shared iPad for iOS Devices.
| User Enroliment

‘User Enrollment' enables a special mode for BYOD devices.
For each user a managed Apple-ID has to be created in the Apple Business Portal.
During the enrollment process the users will be asked for their Apple-ID credentials.

'‘User Enrolliment' guarantees maximum safety for the user as it allows only a limited set of settings
and restrictions to be configured by the MDM.

Managed Domain:

The Domain used to map the user's e-mail address to their managed Apple-ID (must be in the format:
‘@appleid.company.com’).E.g john.doe@example.com will be mapped to
john.doe@appleid.company.com

Check the Apple Business Manager to see your Managed Domain
| Shared iPad

A shared iPad is a DEP device configured with a special DEP Profile.

This allows multiple users to login into the device using their managed Apple-ID.

The managed Apple-ID has to be created in the Apple Business Portal or the Apple School Manager.
Users, who log into a shared iPad are asked for their managed Apple-ID credentials.

Managed Domain:

The Domain used to map the user's e-mail address to their managed Apple-ID (must be in the format:
‘@appleid.company.com’).E.g john.doe @example.com will be mapped to
john.doe@appleid.company.com

Check the Apple Business Manager to see your Managed Domain
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| DEP

DEP (Device Enroliment Program) allows you to easily enroll devices into the MDM. When using DEP,
the devices will be automatically connected to the MDM when setting up the device. You can also skip
almost all of the setup steps which are usually mandatory on iOS.

Keep in mind that you need to buy the devices from a reseller who supports DEP. For more
information, contact your reseller or Apple.

More Information about DEP: https://www.apple.com/business/dep/

Imported DEP Server (+ N C)

@ =
Jahn Dod M EaTpE Jom Edampia CoTEany A W1 days x L \_A't
o
Lot scesshal pechronitston Seconds agn

Ful Autrmation P v e

Click on the “+” to add a DEP Token. In the Popup, click on “new certificate” in the text (marked yellow
in the image below). This will generate and download a DEP certificate. Afterwards go to the Apple
Business Manager (https://business.apple.com/) or Apple School Manager (https://school.apple.com/).

DEP Server X

Please upload a DEP Token and the matching certificate which was used to encrypt the token
You can also issue a new certificate to create a new token using the Apple DEP Portal or Apple School Manager

DEP Certificate Click here to select or upload a file v e

DEP Token Click here to select a file

Add DEP Server
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# Business -
Organization Personal Settings
Activity My Profile
Locations
Preople e Apps and Books
Rl Device Management Settings
ks Organiration Settings 4 Devices
o Enrollment Information
AppTec GmbH Q UI: e
Devices Accounts Show  Add MDM
Assignment Histery 12 Managed Apple IDs Dovices  Sarver
0 Data Source
Content MNone =
]
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Device Management Settings o
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Default Device Assignment
Manage the automatic assignment of devices.
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@
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@

In the Apple Business Manager, follow the steps as shown in the image above. Settings — Device
Management Settings — Add MDM Server.

Give the Server any name you want and upload the previously downloaded DEP Certificate under
MDM Server Settings — Upload Public Key and click on “Save”.
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You will now have the option “Download Token”. Click on this and save it. The Token is only valid for 1
year. But just clicking “Download Token” again, will give you a new one, which makes renewing the
token very easy.

I

Example MDM Server

0 Devices

& o

Download Delete
Token

You can now go back to the MDM, where you previously downloaded the DEP Certificate. If you did
not close the tab, the popup for adding a DEP Server should still be opened and the DEP Certificate
should already be selected. You can now upload your Token in the field “DEP Token” and click on DEP
Server.

In the column “Devices” you will see the amount of devices that are assigned to this DEP Server.
Devices added to this DEP server will be automatically created in the DEP Pool in the Mobile
Management.

You can click on this number to get an overview over all your DEP devices and their status.

Note: Depending on your workflow or configuration in the Business Manager it may be possible that
you have to manually assign these devices to the DEP Server. You can also set a default DEP Server
in the Apple Business Manager for new devices.

In the column “Profiles” you see the Amount of DEP Profiles you have. You can also click on this
number to see details about your DEP Profiles and you are able to delete old/unused profiles here. It
is currently not possible to change these. If you want to make a change, you have to create a new
one.
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In the column “Last Synchronization” you can manually sync the DEP Server (e.g. if you just added
a new device to DEP) and see the date of the last successful Sync.

In the column “Auto Profile” you can set a DEP profile as an automatic default. This profile will be
assigned automatically to new devices. If you do not set an Auto Profile, you have to manually assign

a profile to new devices each time.
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In the column “Add Profile” you can add a new DEP profile. The device will receive this at the
beginning of the device setup. The DEP profile defines how the device is set up and which setup steps
will be skipped.

Note: after a device is enrolled, these settings can only be changed by performing a factory reset and
enrolling the device with a new profile. This is especially relevant for “Removable” and “Allow
pairing”. In case of “Allow pairing” it is recommended to turn this on, since this can be disabled via
MDM restrictions, but it cannot be enabled again if its disabled in the DEP profile.

In the column “Edit” you can upload a new token, e.g. when renewing the Token.

| Configurator & URL

| Pool Enrollment URL's

Here you can create an enrollment URL and an enrolliment QR Code which is valid a set amount of
enrollment and until a set date. This allows you to enroll multiple devices which only one link or QR
code.

Devices enrolled with this URL or QR Code will be in the Pool in the Mobile Management and you
have to manually assign them to a group or user afterwards.

Note: this is only for manual enrollment. Do not use this URL if you enroll the devices via Apple
Configurator

| MDM Profile — Apple Configurator

Here you can get the URL you need when enrolling devices via Apple Configurator. While preparing
devices with the Apple Configurator you can add the devices to the MDM in the same process. The
Apple Configurator requires this URL for this.

Devices added via Apple Configurator will be in the Pool in the Mobile Management and you have to
manually assign them to a group or user afterwards.

You will also find a .mobileconfig file here which can be used to enroll the devices via Apple
Configurator. Anyhow using the URL is recommonded.
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| Android Configuration

| Android Configuration

Uninstall If this function is activated, the user cannot deactivate the device administrator,
Protection without entering the password set by the MDM Administrator. The password is set
during enrollment, so devices have to be re-enrolled to update the password.
There are two options for removing the device administrators:
1. Manually on the device
o Open EMM App on the device

Switch to the Status tab

(o]

o Tap on “Uninstall Protection”

o Enter the password You can use the Revision to get the correct
password from the “Password History” in the console.

o Scroll down and tap the newly added point,“Tap to uninstall
AppTec360 MDM App“ (you have 20 seconds to perform this task)

o Confirm the dialogue “Uninstall AppTec360 MDM App* with “ok“. This
will unenroll the device from the console.

o To remove the App from the device confirm the dialogue “AppTec360
MDM will be uninstalled* with “UNINSTALL"

2. the automatic (Console)
o Select the Device in the console

o Click on the blue gear icon and select “Enterprise Wipe”

Note: Only available with Android 4.x and lower versions or on devices with the
KNOX API (Samsung devices)

Uninstall The established password, with which the user can remove the device
Password administrator
(Revision x) Revision x = counter, how often the password has already been changed It is

important which password the user needs, because it is possible that the device
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has not communicated with the AppTec360 Server and therefore the newest
password has not been transmitted yet

Password History

When you click on the blue button (“Show History®), you are able to view the
previously established passwords

Extended
Uninstall
Protection

This Option offers protection against non-SAFE devices
As long as this setting is activated, it is not possible to easily deactivate the device
administrator

Prompt the user

If possible, blocked Apps will not only be blocked but also uninstalled

to uninstall automatically. The user will be prompted to uninstall blocked Apps if no automatic
blocked Apps?  |uninstall is possible.

Intelligent If Whitelisting is enabled, the Android MDM Client blocks all user installed Apps.
System App Enable this setting to block all launchable System Apps in Whitelisting mode.
Blocking
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| Auto Enroliment

Here you can enable the Auto Enrollment feature to enroll your devices automatically when the
AppTec360 MDM Client is opened on the device.

Important: This enrollment method is deprecated and no longer works on Android 10 or higher.
Anyhow when using Android 7 or higher you should enroll devices as Android Enterprise fully
managed anyways. If you want to use the Android Enterprise BYOD container and you are on Android
10 or higher, you have to manually enroll the device via credentials, QR Code or SMS. Anyways, the

Auto Enrollment List is still used to automate the enrollment process for e.g. AE Enrollment, Knox
Enrollment, etc.

Anyways, the Auto Enrollment List is still used to automate the enroliment process for e.g. AE
Enroliment, Knox Enrollment, etc.

By either clicking on “Serial Manager” or “IMEI Manager” you can add the Serial or IMEI of your
devices respectively. It is not required to do both for you devices, only one is enough.

Serial Auto Enroliment Manager X

Save Auto Enrollment List Export as CSV Import CSV Show Group IDs

Y Firter table

)

eMail / Group ID or Group Narfle | Dev. Type

U-k"f'lﬁl”ﬂ”.]mkﬂ Auto Discover w jd@apptec360.com AE Container - &la_{y 59+ Corporate E

If you select "Auto Discover” an eMail address is required. If you select "Assign fo Group"® the Group ID or the exact Group name is reguired”

You can easily add new entries by adding them at the end of a exported CSV. Import the CSV afterwards and save the new list
Example: ae78gf237 2 email@address com tablet Tablet of Useremployes

Action defines if the devices will be enrolled into the pool, a user or a group.

You are also able to export and import a .csv file and filter your entries by keywords.
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| Android Enterprise

Here you can setup Android Enterprise. This is necessary to use all Android Enterprise features.

| First Method: Android Enterprise Account (Google Account)

First press “Prepare Setup”, than after a short moment there should be the button “Start Setup”.
This will bring you to the Google’s Android Enterprise Setup Page.

Login with the Google Account you want to use, if you are not already logged in and press “Get
started”.

Now you can enter the name of your company. After doing so, check the checkbox and press
“Confirm”

Bring Android
to work

T AT

Organisation name

Max Muller Company

Enterprise mobility management
(EMM) provider
AppTec Enterprine Mobile Manager

¥l | have read and sgree 1o the Android for
Yiork sgreement

— m
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In the last step you can complete your registration and should return to the console. If everything
worked it should look like this:

v AppTac MDM I now feady 1 LEe ANGrod for Won

Now you can start configuring your Android Enterprise Container.
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| Second Method: G-Suite Account

Press “Use G-Suite” and login to your Google Admin Account. There you go to “Security” -> “Show
more” -> “Manage EMM provider for Android” and generate a Token. Note: If you do not see the
Android Enterprise Settings in your G-Suite Account, you have to go to “Get more apps and services”
and add the Android device management. Now enter the Token and your primary Domain in our
console and click on “Save Changes”. When you are done, click on “Use Android Enterprise Account”.

Now you should see the “Create Service Account” Button. Click on it. This process can take a few
moments.

If everything worked, it should look like this:

o AopTec MODM |5 now ready o usa Android for 'Work

Now you can start configuring your Android Enterprise Container.
| Factory Reset Protection

With the Factory Reset Protection you can bind your device to a google account of your choice, which
also overrides any existing binding to a google account. To use Factory Reset Protection, you have to
set it up here first and activate it in your profiles afterwards.

To set up the Factory Reset Protection, click on “FRP Setup” and follow the instructions on screen.

NOTE: Carefully read and perform the steps. We recommend doing_this in a new incognito
browser window to avoid automatically login into the wrong_google Account. You can
completely lock out yourself out of the device,_if you should enter a wrong_ID or loose access
to the used Google Account!

| AE Enrollment

Here you can activate the Android Enterprise Ernollment. Using this Method will enrolle your Devices
into the Android Enterprise Device Owner Mode. In this mode you will have the full control over the
device.
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Enable AE Activates the AE Enrollment Caution: If you disable AE Enrollment, existing QR
Enroliment Codes and already configured NFC programmer devices will stop working. If you
enable AE Enrollment again, you'll have to resend NFC push configurations /
generate new QR codes.

Enable Auto [When a device enrolls itself via "AE Enrollment" the system will try to assign it to an
Discover user based on the information set in the Serial / IMEI Whitelist ("General Settings" >
"Android Configuration" > "Auto Enroliment").

Block Only devices that have been whitelisted in the Serial / IMEI Whitelist ("General
Unknown Settings" > "Android Configuration" > "Auto Enrollment") are allowed to enoll.
Devices

Note on Method 1 & 2: ,Welcome Screen* refers to the first screen you see after the factory reset. This
can look different depending on the android version and/or device model you are using.

| Method 1: QR Code Enrollment

(requires Android 7.0 or higher) We recommend to always use this method if you are running Android
7 or higher.

1. Factory reset the device

2. Generate the QR Code for the Enrollment using one of the two following methods:
o Click in ,General Settings -> Android Configuration -> AE Enrollment* on ,Generate QR
Code*®. Choose if you wish to skip the storage encryption and/or all system apps should be
removed.

o (alternatively) Choose an existing Device. In the ,Device Overview* click on the QR Code
displayed there. Choose if you wish to skip the storage encryption and/or all system apps
should be removed.

3. Now tap 6 times on the Welcome Screen of your device. This should start the QR Enroliment
Mode.

4. Now connect to a wireless network and wait a short time until the QR code reader is installed
5. Now scan the QR code

6. That's it. Your device is now enrolled in the Android Enterprise Device Mode.
o a. If you used the QR Code in ,General Settings“ you can find your device in ,Pool -> AE
Device Owner Devices®. (Hint: It is possible that you have to reload the site to see the
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devices). If you checked “Enable Auto Discover” you will find it within your Auto Discover
user.

o If you used the QR code of an existing device profile, the device will be enrolled into this
profile.
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| Method 2: NFC Enrollment

(requires NFC and Android 6.0 or higher)

Preparation: Enter your WiFi information in ,General Settings -> Android Configuration -> AE
Enroliment -> Data for NFC provisioning®. Now use ,NFC Device" to search for the device that will
become the programmer. This device will be used to send the enroliment information to the other
devices via NFC.

1. Factory Reset your device

2. Open the NFC pairing app from AppTec360 on your programmer

3. Choose if you wish to skip the storage encryption and/or all system apps should be removed.
4. Hold both devices back to back

5. Now the Android Enterprise Enroliment should stark

6. You now find your device in the console
o a. In the pool, if you have not configured Auto Discover

o b. Within the user, you configured for the Auto Discover

o c. Hint: It is possible that you have to reload the site to see the devices

| Method 3: Google Account

(requires Android 5.1 or higher)

(Note: If you are using this method, the device will not be automatically enrolled. Instead you have to
enroll it manually or automate the process by using Auto Enrollment.)

1. Factory Reset your device

2. Go through the setup steps until you can login with a google account
3. Enter ,afw#apptec” as Username/Mail

4. Tap on “Next”

5. Your device is now an Android Enterprise Device
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| KNOX Enroliment

Here you can activate the KNOX Enrollment and find the information you need to create a KNOX
Enrollment Profile in the KNOX Deployment Portal. You need an Account at the KNOX Deployment
Portal to configure and use this.

(https://www.samsungknox.com/en/knox-deployment-program)

Enable KNOX |Activates the KNOX Enrollment.
Enroliment Caution: If you disable KNOX Enrollment, existing MDM profiles will stop working. If

you enable KNOX Enrollment again, you'll have to update the "Custom JSON Data"
field of your MDM Profile

Enable Auto When a device enrolls itself via "KNOX Enrollment" the system will try to assign it to
Discover an user based on the information set in the Serial / IMEI Whitelist ("General
Settings" > "Android Configuration" > "Auto Enrollment”).

1. Log into the Samsung KNOX Mobile Enrollment Portal https://eukme.samsungknox.com/itadmin

2. Go to ,MDM Profiles*

3. Click on "Add"

4. Choose "Server URI not required for my MDM" and click on "Next"

5. Now create a profile with the information shown in the management console
Now this KNOX Enrollment Profile can be directly installed on the device by Samsung if you acquire
the devices from Samsung directly.

Alternatively you can download the KNOX Deployment App, login with your KNOX Deployment
Account and send the KNOX Enrollment Profile via NFC to other devices.

If the device has a KNOX Enrollment Profile installed, it will download our App and enroll the device, if
it has a working internet connection.

Devices enrollment via KNOX Enrollment can be found in ,Pool -> KNOX Enrollment”, or within the
user you specified in the Auto Discover.
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| Zero-Touch

With Zero-Touch you can easily enroll your devices without the need of touching them or configure
anything on the device itself. You just have to turn it on, proceed through the configuration as normal
and the device will receive all information on how to setup and connect to the MDM completely
automatically.

To use Zero-Touch you have to buy your devices from a Reseller which supports Zero-Touch. The
same Reseller is also creating an Account for you in the Zero-Touch Portal. Contact your Reseller to
get more info about the procedure or if you have problems when accessing the Zero-Touch Portal.

Click on “Start Setup” to start the setup. You will be redirected to a login page where you have to
select your Google Account which has access to the Zero-Touch Portal.

NOTE: It is possible to select ANY Account. So get sure to select the correct Account in this step. If
you do not see your devices/configurations, you high likely used the wrong Account.

After completing the login, it will look like this:

Configurations (4]

Configuralion Mems : Company kame Supprt | mal Address : Suppor] Phone Rurmbss ::

Exanpn Tost Example Company  jo@examens com 4 TH41 967 1318 Erample Meszage ne: @

St il Murmibes Agaplasd ConTigir alion

2ATHTTE FR00N20 Hol st o Confg #

Click on the “+” to add a Configuration and fill out the fields as presented on the screen. If you enable
the Configuration as default Configuration, it will be assigned to the new devices automatically.
Creating or setting a default configuration does not assign it to already existing devices.

If a device has no Configuration assigned, it will setup as a normal device and not connect to the
MDM. Therefore get sure that your devices have a Configuration assigned.

After you connected your Account, your devices are visible and you have a Configuration assigned to
them, you can start setting up the devices.

You can add the devices to the Auto Enrollment List so they will get enrolled into a specified group or
user automatically. If you did not configure anything in the Auto Enrollment list, devices will be enrolled
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into the Pool.
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| Windows Configuration

| Windows Configuration

Here you have the option to enable the following configurations on your Windows 10 PC:

Instant DM

Connection

Initial Retry Establishes the first connection attempt to the device, this value increases
Time exponentially

Connection Indicates how many connection attempts the DM-client should perform, during a
Retries connection error

Maximum Indicates the maximum sleep time after a connection error

Sleep Time

First Sync Intervals, at which the device is to communicate with the server, after the first
Retries connection

First Retry Relates to “First Sync Retries”

Interval Here the times are listed in minutes

For example under “First Sync Retries” the value “2“ is listed and under “First Retry
Interval“ the value “4 Minutes” is listed, this way the device communicates 2 times
every 4 minutes, after the first connection

Second Sync
Retries

Intervals, at which the device should communicate with the server, after completing
the “First Sync Retries"”

Second Retry
Interval

Same principle as for “First Retry Interval — just that here, it applies to “Second
Sync Retries”

Regular Sync
Retries

Intervals, of how often the device should communicate with the server in the future
Default: “Infinite”

We recommend not changing this value, because if you enter “10“, the device will
communicate with the server 10x and then stop Therefore, the communication with
the AppTec360 server is disconnected!

Regular Retry
Interval

Same principle as for “First/Second Retry Interval“ — just that here, it applies the
settings for the future

Regular Retry
Interval

Same principle as for “First/Second Retry Interval“ — just that here, it applies the
settings for the future
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| ContentBox

| Configuration

Here you can configure the ContentBox. You can place files for groups in the ContentBox which can
be access with the ContentBox App on the device.

Enable ContentBox Enable ContentBox. Disabling this if you do not use the ContentBox, can
save resources on OnPremise machines.

Use external The ContentBox can also be operated with your own Nextcloud.
ContentBox

installation

URL Complete URL of the Nextcloud entity

Root User Root User of the Nextcloud Account

Root Password Root password of the Nextcloud Account

Default group folder Default group folder permissions, can be individually modified by group (in
permissions Mobile Management)

Share group folder If active, each subgroup can read all of the main group's folders, can also be
with subgroups individually configured for each group (Mobile Management)

Permissions for Permissions for subgroups

subgroups can be individually configured for each group (Mobile Management)

Allow sharing Allows the user to share the content via Links, can be individually configured

for each group

Maximum File Upload |Maximum size of a file
Size in MB Standard: 512 MB
Maximum configuration: 2048

WebDAYV Credentials

WebDAV URL You can also open the ContentBox with WebDAV.
Please do not delete the following folders, under any circumstances:
lapptecgroups /apptecgroups/AppTecGroup-X

Root User Name of the Root Users

Password Password of the Root Users
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The synchronization with the ContentBox occurs automatically. You can, however, perform a manual
synchronization with “Synchronize ContentBox".

Additionally, here you can activate/deactivate the ContentBox on each individual device.

This is only relevant, if you have not additionally licensed the ContentBox, then you still have access
to 25 devices with which you can test the ContentBox — here you can activate this for the respective
devices.
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| LDAP Configuration

| LDAP Overview

Here you can establish a connection to your Active Directory via LDAP to mass import users and
groups. The sync has to be performed manually. You can configure multiple LDAP connections to
different systems or with different configurations/filter.

Server Name |The Display Name of the Server

Type Currently only Active Directories which support LDAP are supported

LDAP Domain [ The primary LDAP Domain (e.g. example.com)

LDAP Host Only necessary if the LDAP host is not reachable under the given LDAP Domain.

Port Leave empty to use Standard Port (389 or 636 for SSL)

Username E.g. CN=John,0U=Users,DC=EXAMPLE,DC=COM Note: Most systems require the
username in this format and do not accept “John” as Username

Password

Confirm

Password

Connection Note: when using SSL or TLS, the certificate of the Active Directory will be checked. If

Security this is self-signed you have to add the root CA to the trust storage of the OnPremise
Machine. If you are on Cloud the Active Directory has to provide a trusted certificate
or the connection will only work with no Encryption

Automatic Enables the automatic synchronization of the LDAP directory in the time interval

Sync. specified in the general LDAP settings.

Base DN If you don't want to synchronize the whole directory, you can specify an OU here.E.qg.
OU=AndroidUsers,OU=Users,DC=EXAMPLE,DC=COM

Member of All imported users will be added to the selected group

Only activated | When enabled, the attribute userAccountControl will be considered, users without

users? that attribute won't be imported.

LDAP Filter |You can use LDAP Filter to filter which Users get imported

Regex Filter |You can use Regex Filter to filter which Users get imported

Test Tests the connection when saving the configuration

Connection

Reset If true all LDAP entries will be moved back to their original location in the LDAP tree.

directory Recommended to be enabled.
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structure on
sync?

Re-import When enabled, users and groups that have been deleted will be recreated.
deleted users |Recommended to be enabled.
and groups?

Sync When enabled, groups and users will be deleted when they are deleted on the LDAP
deletions? server. Also devices of deleted users will be deleted.

Below the list of your LDAP Configurations you can define the period in which the system sync

automatically. Only uses the LDAP Configurations for automatic sync which have the according option
activated.
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| App Management
| In-House App DB

| Android

Here you can upload the Android Apps that your company has developed and distribute them later in
Mobile Management in device or group profiles.

Please be aware that we advice to only distribute Apps this way, which are not available in the Google
Play Store.

Click on the “+” to upload the APK of an App you want to upload. Only the APK format is currently
supported.

The upload limit on OnPremise Appliances can be increased in Step 3 of the Appliance Configuration.
If you would like to increase the Upload Limit on Cloud, please contact the support for more
information.

Be aware that usually APKs are a bit smaller than their content. It is possible that an upload fails due
to this, since the APK is unpacked in the process. E.g. it is possible that a 95MB APK fails with an
100MB upload limit. In this case, increase the upload limit as mentioned above.

We also advice to first manually move the APK to one test device (e.g. via USB) and try to install it
manually with the Files app of the device. If this does not work for any reason, it will also fail via MDM.

Update Target

With the ,Update Target” feature you can choose which version of an app should be installed or to
which version an app should be updated if you activated ,Keep up to date” for an app.

If you have not selected an Update Target, the highest version will be used.

Keep in mind that Android cannot downgrade apps. Also be aware that the “Version Code” determines
whether or not a version is higher, lower or the same. So get sure to correctly increase this version in
your app when building an update.
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| ios
Here you can upload the iOS Apps that you developed and distribute them later in Mobile

Management in your device or group profile.

Click on the “+” to upload the IPA of an App you want to upload. Only the IPA format is supported as of
now.

The upload limit on OnPremise Appliances can be increased in Step 3 of the Appliance Configuration.
If you would like to increase the Upload Limit on Cloud, please contact the support for more
information.

Update Target

With the ,Update Target” feature you can choose which version of an app should be installed or to
which version an app should be updated if you activated ,Keep up to date“ for an app.

If you have not selected an Update Target, the highest version will be used.
| MacOS

Here you can upload the MacOS Apps that you developed and distribute them later in Mobile
Management in your device or group profile.

Click on the “+” to upload the PKG of an App you want to upload. Only the PKG format is supported as
of now.

The upload limit on OnPremise Appliances can be increased in Step 3 of the Appliance Configuration.
If you would like to increase the Upload Limit on Cloud, please contact the support for more
information.

Update Target

With the function ,Update Target” you can choose which version of an app should be installed or to
which version an app should be updated if you activated ,Keep up to date” for an app.

If you have not selected an Update Target, the highest version will be used.
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| Windows 10

Here you can upload the Windows 10 Apps and distribute them later in Mobile Management in your
device or group profile.

Click on the “+” to upload the APPX, APPXBUNDLE or MSI of an App you want to upload. Only the
APPX, APPXBUNDLE or MSI format is supported as of now.

You can also upload and define Dependencies for an App, which will be automatically distributed and
installed before installing the desired App.

The upload limit on OnPremise Appliances can be increased in Step 3 of the Appliance Configuration.
If you would like to increase the Upload Limit on Cloud, please contact the support for more
information.

Update Target

With the function ,Update Target” you can choose which version of an app should be installed or to
which version an app should be updated if you activated ,Keep up to date“ for an app.

If you have not selected an Update Target, the highest version will be used.

Win32 Package (.exe)
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You can also distribute .exe files/installers to your devices.

Package name

The name which will be displayed in the MDM

Description Description shown in the MDM

Package file Only .zip files are allowed. Place the files you want to deploy in this zip file.
Deployment System: The install command runs with system privileges which is higher than
context "User". Also when using "System" the process has no Ul, so it will be silent and the

user profile, e.g. environment variables like %AppDat%, is not accessible. User:
The install command has access to the user profile and it can display Ul if
necessary. Note: Some processes may only be working in one context. E.g. if a
software installs itself into AppData, it will only work when selecting "User"

Install command

The command used to install the program. For example the install command for a
zip file containing “setup.exe” in its root, which supports the parameter "/s" for a
silent installation the Install command would be "setup.exe /s". Be aware that
different software may have different parameters.

Uninstall
command

The command to run to uninstall the software via MDM. Usually this points to the
uninstaller. For example "C:\Program Files\ExampleSoftware\uninstall.exe".

Requirements

ignored.

Note: All of the set requirements have to be fulfilled for the software to install. Otherwise it will not be
installed. Some fields may be mandatory. If no value is set for a requirement, the requirement will be

OS architecture

OS architecture

Min OS Version

Min OS Version

memory (MB)

Min free disk Min free disk space (MB)
space (MB)
Min physical Min physical memory (MB)

Min number of
logical
processors

Min number of logical processors

Min CPU Speed
(MH2z)

Min CPU Speed (MHz)

Additional

Requirements

You can also manually define rules or upload a script here to perform additional
requirement checks if you want to.

Detection Rules
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Detection Here you can define how to detect whether the app is installed on the device. Install
method commands will only be run when these rules detect that the app is NOT installed.
Uninstall commands only run when these rules detect that the app is not installed.
Manually define rules: Lets you manually define one or more rules to check for
example if a certain file, folder, MSI or registry key being present. If all of the given
detection rules are true, the app will be considered present. Use script: Upload
your own script with your own checks. If the script returns "$TRUE", the app will be
considered present.

Detection rules

| App Settings
| I0S App Settings

Here you can define the default settings for adding an app to the mandatory apps or enterprise app
store.
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Note: This only sets what is selected by default when adding apps. This does NOT change existing
settings for apps which are already added in the mandatory apps or enterprise app store.

Keep up to date Automatically keeps the app up to date. Please be aware that it can take
up to 7 days after an update is released until the app is updated.

Overtake when If an App is already installed as unmanaged (by the user) the app will be
unmanaged overtaken and managed by the MDM.

Remove app when MDM |Uninstalls the App when the MDM is removed.
profile is removed

Prevent backup of the app [Prevents the backup of the app data.
data
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| Android App Settings

Here you can define the default settings for adding an app to the mandatory apps or enterprise app
store.

Note: This only sets what is selected by default when adding. This does NOT change the settings for
apps which are already added in the mandatory apps or enterprise app store.

Keep up to date Automatically keeps the app up to date. Only available for InHouse Apps.

Controlled If enabled, Admins can specify the update target for the AppTec360 EMM

AppTec360 EMM Client. A list of all available versions of the AppTec360 EMM Client will be

Client Update shown in "General Settings" — "App Management" - "“In-House App DB" -
"Android".
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| Third Party Apps
| Android
Here you can set your Activation Code for Ikarus.

Set this to “Use Activation Code” and enter your Activation Code here.

Note: After entering the Code and saving, the Code is not yet added to the profile which gets sent to
the device. You have to perform any change in your profile for the code to be added to the profile. E.g.
change any Switch in the Profile from off - on - off — Save — Assign now.

| ios

Here you can enter your SecurePIM License. After entering the license, press ,Save Changes* and
you can use the SecurePIM options.
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| VPP / KNOX Premium

Apples Volume Purchase Program (VPP) allows you to easily distribute paid and free Apps to your
devices. This is highly recommended since you do not need an Apple ID on the devices, users do not
have to confirm the installation (supervised), users will not have to enter the password of the Apple ID
and you can easily distribute paid Apps without buying them on every Device again.

To use VPP you have to register in the Apple Business Manager.

| VPP Licenses

Here you can get an overview over your VPP Apps, how many Licenses are used and how many are
available.

Clicking the Wheel will let you see which devices have a License assigned and what the Status of this
Assignment is.

Clicking on the refreshes the VPP Cache which compares the Licenses assigned in the MDM with the
Licenses assigned on Apples side. This can resolve License Problems in some cases.

| VPP Token

Here you can upload the your VPP Token, which can be found in the Apple Business Manager in
Settings — Apps & Books. You can upload multiple VPP Tokens.

You can renew a Token by simply downloading a new one in the Apple Business Manager, click on the
“Edit” Wheel and upload the new one.

The “VPP Mode” decides how the License Assignment is handled. Depending on your scenario, you
have to use different modes:

“Device based” has to be used when enrolling the devices via QR Code, Link, Apple Configurator or
DEP.

“User based” is required if the Devices are enrolled with the User Enrollment or as Shared iPad.

If you enable “Automated License Management®, users that are moved from one group to another will
automatically be assigned Apple VPP licenses based on the group profile that they are moved too.

Existing Apple VPP licenses from the group they have moved from will not be revoked.

New users added to a group will automatically be assigned Apple VPP Licenses based on the
respective group profile.
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| KNOX Premium Key

Here you can enter your KNOX Premium Key to use the Samsung KNOX Container.

Please be aware that this is no longer supported since Android 10. Use the Android Enterprise
Container instead.

| App Store Settings
| Region & Language
Here you can set the default Language and Region for the App Search in the App Management.

Please be aware that the setting for iTunes also defines how the system grabs information about
certain apps. If you encounter Apps in your lists which are displayed in a weird way (e.g. missing icon)
you maybe have set a region where the specific App is not available.

| AE Play Store

Here you can find all the Options for the Play Store for Android Enterprise Devices to approve Apps,
upload own Apps to the Play Store or create your own Web Apps.

| Approved Apps
Here you can get an Overview over all the Apps you have approved.
| Play Store Apps

This will load an iFrame showing the Play Store. Search for any App you want, click on it and approve
it. While approving the App you can also define that the approval gets revoked if the permissions
required change. We recommend leaving these settings default when approving Apps.

After an App has been approved, you can add it to your profiles.

The “Approve” button will change to “Revoke approval” after approving it, So you can always remove
the Apps if you do not need them anymore.

| Private Apps

Here you can upload your own App as a private App to the Google Play Store. This allows you to
distribute the App through Googles Services and update it through them. This also has the benefit that
your own Apps can be installed without user confirmation which normally is necessary.
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| Web Apps

Here you can create Web Apps, which are links to certain Web Pages that can be assigned like Apps.

You can also give this a custom Icon and further define how exactly it is displayed.
| Store Layout

The Store Layout defines how Apps are displayed in the Play Store or if they are displayed at all.

Keep in mind, if you want to show Apps in the Play Store for the user to manually install, these have to
be added here in the Layout AND in the profile to the Enterprise Play Store. If you add an App to only
one of them, it will not be displayed.

| App Bundle

With App Bundles you can define groups of apps which can be assigned to device or group profiles
with one click.

App Bundles
|-|
Example Bundle
R b

Click on the “+” to create a new App Bundle. After creating an App Bundle, you can click on “Edit” to
add apps from various Sources to the Bundle.

A Bundle can be added to profiles like every other Apps. When adding apps you will have an extra Tab
named “App Bundles” where you have your Bundles.

If you make any change to an App Bundle a Button in the column “Deploy” will appear. This will let you
push these changes to all profiles containing this Bundle. So keep in mind that you have to manually
do this after adding or removing apps in a Bundle.
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| Remote Control
| TeamViewer

| TeamViewer Connector

Note: In the free trial on our cloud version you are not able to connect your TeamViewer account. You
will have a free demo account linked automatically instead.

Go to General Settings -> Remote Control -> TeamViewer. Here you can link your TeamViewer
Account with the console or see information about your currently connected account. Also you are
able to view all currently active sessions if you go to “Active Sessions”.

To link your account click on “Start Setup”.
Doing so will forward you to a new page where you have to login with your TeamViewer account.

After logging in, you have authorize the AppTec360 MDM to use this account. After confirming this,
you have to wait a few seconds and the Account is connected.
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| Install TeamViewer QuickSupport

Add the app “TeamViewer QuickSupport” to the mandatory apps of your your device profile or group
profile and click on “Assign Now”. Wait until the App is installed on the device.

If you try to access a device on which the app is not installed, it will be installed or the asked will be
asked to install it, depending on the device configuration.

| Remote Control your device

To remote control your device, select the device, click on the wheel and choose “TeamViewer Remote
Control”

If there is already an active session, you can either use the old session or create a new one.
Confirm that you want to create a new TeamViewer Session.

After a few seconds you will get a link for your TeamViewer Session. You can click on “Start” to open
this link in a new window.
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E-] TeamViewer Femote Control

»&@nd Enroliment Regueast

Remote Control

Supporter URL: hitps:/get teamviewar comiv 1 3/

Chick on “Start” to apen the Team Viewer Remaota Contral in 8 naw window
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This link will open your installed TeamViewer and connect you to your device.

Now you have to confirm the connection on the device itself to remote control it.

Allow remole Support?

Wikpiled o lhice 1o allow AppTec GrmibH 1o remots Sappoin your
Aarnttorad dheware?

If you are using iOS you will get a message in the AppTec360 MDM Client. With that link the device
will join the remote session. Depending on the notification settings of the device it is possible that you
will not receive a notification and have to open the AppTec360 MDM Client manually.
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On some Android devices (e.g. Samsung) it is required to install an additional app as addon. The
TeamViewer app on the device will inform you about that, if this is necessary on your device.
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| Unattended Access

Note: Unattended Access is only possible on Android devices.

Unatnended AcCess

o naftended Acce pvailable Androsd Dewnces with enabled Kotk Mode settng and nstaled “TeamVeewer Hosl™ app can be remole controled withou! user mberachor

You can only connect to your devices, without accepting the connection on the device, if your
TeamViewer Account is using a ,, Tensor* or ,Corporate” License.

You can check this, after linking your account, in ,General Settings*

TeamViewer

Enabas LUnattendad Aocns I:. m

To use the unattended access, you have to install the app ,,TeamViewer Host* and activate ,Enable
Unattended Access” under ,Kiosk Mode & Launcher” in your profile. Please be aware that this is only
possible if you are using the Kiosk Mode.

E TeamViewsr Unatended Acoes

Now you are able to select the unattended access if you select your device and click on the wheel.
This will connect you to your device without any need of confirmation on the device itself. Please be
aware that it can take some moments until you get the Link to access your device.
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| Splashtop

If you enable the Splashtop option, you see the Splashtop configuration options in your profiles.

To use Splashtop, you have to set the Splashtop Streamer (com.splashtop.streamer.csrs) as
mandatory app in your profile. Afterwards you can enable the Splashtop Configuration in your profile in
“Remote Control”. Enabling this will configure the Splashtop Streamer app. If you are using Splashtop
Streamer but not in combination with the MDM, you should leave this off.

In your profile under “Remote Control” you also have to set a deploy code. Go to

https://my.splashtop.com and login into your Splashtop account. Click on "Add Computer" and copy
the 12 digit deploy code from the resulting page.

Without the Deploy Code remote control is NOT possible.

After doing so, you can right click your device and start a remote Session by clicking on “Splashtop
Remote Control”
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| Sim Card Management

| CSV Bulk Import

This shows an overview over your assigned Sim Cards and all information about them. This helps you
having all the information, not only about your devices but also about your Sim Cards in one system.

NOTE: This is a manual management/documentation. It is not possible to get this data automatically
from devices due to privacy/security mechanisms of the operating systems.

You can also ex- and import this list as CSV.

| Carrier & Tariff

Tariff Information O B
Carrier 5 | Tariff +
carrier tart Q@ Ik
Optional add-ons (4
Carrier 0 | Option 0
carrier addon ° #

To add a Sim card, first click on the Button to add one or multiple carrier.
Afterwards click on the “+” on “Tariff Information” to add a Tariff to a carrier.
Optionally you can add optional Add-Ons below if you have something like this.

This prepared everything you need to add an actual Sim Card. Sim Cards are currently assigned to a
User. Therefore go to the Mobile Management, select a User and go to “Sim Card Overview.
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Here you see the Sim Cards of this users. If there is one, you can edit or remove it. Users can have

multiple Sim Cards.

@ &

Carrier
Tariff
Options
Tariff Price

Contract Start
Contract End
During Time

Mobile & Data
Multi SIM

PIN 1
PIN 2
PUK1
PUK 2
Note

SIM Card Info

Phone Number

Contract cancelled

Data Volume (MB)

SIM Card Serial 1

+49 7641967 1318
carier

tariff

addon

9.99¢

No

2170-12-31 ( extended 2170-12-31 )
2171-07-0

&

Mobile & Data
25000

No

123456789

Example Mote

O

Click on the “+” to add a Sim Card and add all the Info you need. These Sim Cards will also be listed
in the list of all your Sim Cards in General Settings — Sim Card Management.
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| Subscription Management

| Subscription Management

Here you can document running subscriptions, their details and also store different files, e.g. signed
contract, Letter of termination, etc. You can also set up reminders that remind you per mail before the
subscription ends and maybe extends automatically.

Subscription Management +]
Vendor % | iProduct & | Wumborofloenses | Start of com o Of Coer % | Durstion & | Biinginterval [ | Awtomatc fenewsi 7 | Reewsl Period % | Subsoription comract
AppTecdbl  Unified Endpoint Management Package 100 20380119 038019 24 MAINE 12 Wonths Yes 12 Mot o

Click on the “+” at the top to add a subscription. You can add as many subscriptions as you want.

Click on the “+” in the different fields to upload files regarding this Subscription. You can technically
upload any file type but be aware that not every file type can be previewed in the browser.
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| General Audit Log
| Audit Log

Here you have a general Audit Log which shows all changes made. While the Audit Log in a user or
group only shows changes according to this user or group, this shows EVERY change made
anywhere in the console.

Log Information W items per page: 20 -

Action taken / Setting changed | Value

Ecit Deietiod profite o Do Dvice Disvicd of John Dod

Edit Device profile John Doe Device: Device of John Do

bRl €3> 4>

Edil Consobe Settings

ConscleLanguage Y English Jonn Do ™ Consade Settings i)

You can see what has been changed, by who, when and where. In some cases you can also extend
the Entry to see further detalils.

It is possible to click on the user or on the entry in “Path / Type” to get to the location where the
change has been made.

Start Time:

End Time:

X X

Type of Element: All

Name of element; Filter elements @ X
Mame of setting; Fliiter settings @ X

On the top right you are also able to define a filter which can help to find certain changes in an
environment where many changes are happening.

| Audit Log Settings

“Audit Log Retention Period” defines how long the Audit Logs should be retained before deletion.
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| Certificate Management

Here you will get an overview over all certificates uploaded and used in the Console. This is only an
overview. The actual configuration for e.g. Wi-Fi certificates is still done in the profile at the
corresponding location.

Here you can also remove or update certificates, which will automatically be reflected in the affected
profiles. Click on the info in “Used in Profile” to see where exactly any certificate is still assigned.

CA Certificates +]
B | Subgect G| tssue S V) Lttt +] 5 | Upload Date 2| Usediin Profle
12 APSPCI133784343 Apgie Application MDM_ AppTes GmbH_ CCOQDZS66GKE — 0o = e} °
130 RapidssL TLS OV R k) °
Identity Certificates Q
Upioad Date § | used inProte
2h valit test piZ Pac — Security M. E + T — ]
DER EP valid DEF_Credential p12 ey =
bEP oEP valid DEP_Crodential p12 4 a
£ |d@apptec sl com jd @appsec3st.com walkd |idappieciat. com.p12 CCOAD254G6KS — PI = {:,. a
CCOOD2SEGKS — L &
CCOD2SEG0KS — PL. I
CCON0258GGKS — P1 =
CODODISAGEKS — Ca.. £
] client1 Applec C& 0060508 Vaiid penPH p12 4y a
112 id@apphec380.com idZappbec3sl.com M25-12-08 Valid smime_jd.al2 ipod — il Manage.. = ﬁ =
ipod = PIM Manage. )
Other Certificates
Upicact Date £ | usedin Promie
4 cacert pem COODDZSHGGKE = BYDD = SecurePi Container — Security i} 4} (=]
Gateway Certificates
Fikename 4] £ | Used in Setting
163 Gateway Certificaie °
165 Gatemay Cortificale Q,
166 GEteway Certificate Ubiversaal GiatewBy = Galeway Settings L
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| Mobile Management

| Mobile Management Screen

| Device filter

With a click in the upper left hand corner of the screen, you can find a variety of filters for the display of
devices.

| Search window

The search window allows you to search all devices and/or users with a specific keyword.

| Options gear
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After clicking on the respective symbol, a list of options that are available to you, is displayed.

These change with every current window and are explained in the respective chapters.

| Navigation arrows

With a click on the left arrow, you will be taken to the previous page.

Afterwards, with a click on the right arrow, you will be taken to the page that you just left.
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| Administration account-settings

o ( 1 jd@example.com 0

Clicking on the email address as seen above displays the following menu:
My Profile
Console Settings
Manuals & FAQ

Login Log

g Recommend Us

Log Out

My Profile Edit the admins account details

Console Settings Configure console settings for the Admins account
Manuals & FAQ View the ,Manuals & FAQ" page in ,General Settings*
Login Log Access the ,Login Log“

Recommend Us View the ,Recommend Us" page in ,General Settings*
Log Out Log out of the MDM console

| User Information

Here you can edit the account details of the currently logged in admin.
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Username User name and/or email address of the account
Name Administrators first name

Last Name Administrators last name

Login Name Administrators login name

eMail Address

Administrators email address

Alternative eMail address

Administrators alternate email address

Picture

Profile picture

Phone Number

Administrators phone number

Mobile Number

Administrators mobile number

Phone Extension

Phone extension

Location Location

Position Position in the company

Usergroup Select to which user group you want to assign the admin account
Comment Enter a comment

Enter new password

Enter the password for a change in password

Repeat new password

Repeat the new password to confirm

Please note, that the administration access can also be filed as a local user account in the hierarchy
structure. Without the establishment of an additional administrator, this one should not be deleted!
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| Console Settings

Here you can configure the following console settings for the Admins account:

Options

Directory User Display

Define how users should be labeled in the tree

Directory Device
Display Options

Define how devices should be labeled in the tree

Session Timeout

If the user doesn't do anything in the specified time, the user will be logged
out. The default value is 60 minutes. Please logout and log on again after
changing this setting.

Timezone

Choose the time zone that is used

Time Format

Choose how timestamps should be displayed

Console Language

Choose the language in which the console should be displayed. English and
German are available.

Main Color

You can set a color which will be used as base for the color scheme of the
console.

You can either use the color picker, or enter a color in HTML HEX notation.
RGB formators like 'pink’, 'yellow' work aswell.

Save Command

The key combination to trigger a save without pressing the "Save"-button.

Use Two-Factor

Enable the use of two-factor authentication when logging in.

Authentication You will recieve an email upon login with a code that you'll have to enter to
log in.

Two-Factor Set a time period during which you will be not asked for a two-factor

Authentication authentication after an already successful authentication.

Timeout

Send Verification
Code via

The verification code will be sent to the options selected. The device
message will be shown in the AppTec360 MDM App on all Android and iOS
devices that belong to you.

after login

Send login message

If enabled an email will be sent for every login from an ip address that isn't
whitelisted.
The email contains information about the login (e.g. IP, Browser).
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| Login Log

Here you can see information regarding the logins of the currently logged in admin account.

Login Information oL, Generated: 1961 811wt %0 ()
E S 1 Chine ST TR c
R Choome o e A W (=]
(LR Cheome B i as R N c
Moo Cheome e | H (-]
5 o8 Choume B bt ] e
T Chopms B st e 01 W (-]

' 0 Chenme T ] °
e Chine Miss1m M -]
Whitelisted IP Addresses oL, Generated: 1 Al @
UL °
Failed Logins | Generated: 2001 4 Lokl )
(I N [= T s e

Login Information |[A list containing the logins of the currently logged in admin account that was
recorded by the console.
This list shows all your successful logins in the last 30 days.

Whitelisted IP This is the list of all of your whitelisted IP addresses.

Addresses If you login from an IP which is listed here you will not get the login message.
You can add an IP address to this list by clicking on the button next to an entry in
the ,Login Information” list above.

You can remove an IP address from this list by clicking on the button next to an
entry in this list or in the ,Login Information“ list above.

Failed Logins This is a list of all of the failed login attempts in the last 30 days.

If you failed to enter the correct password at least 3 times in 20 minutes an entry
will appear in this list.

You will also be informed about failed login attempts via email.
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| Corporate administration (Root-Node) in Mobile Management

V_

- 'E‘ Example Company

» |. b

When you have reached the Root-Node (first group), you can perform a variety of settings for you
company, in regards to Mobile Management.

Create a Subgroup Create a subgroup

Rename Root Node Renaming of the Root-Node (ex. your company name)

Mass Enrollment Enroll multiple devices /users at the same time

Mass Assignment Assign a profile for the respective groups, with one look

Quick App Send (Un-)Installation requests for an application to the respective groups
Administration devices

CSV User Import Import Users from CSV into the respective group

| Create a Subgroup

With “Create a Subgroup” you can create an additional subgroup.

You can establish under which group the subgroup should be assigned.

Create Group X

Group Name |Examp|e$ubgmup

Parent Group Example Company

b

(By default, a new group is created that is assigned as a subgroup in the root-node)
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| Rename Root Node

Default Title

Root Node Name AppTec3e0

Update Name

Here you can rename your root-name. It is common, that the company name is used in this instance.

| Mass Enroliment

With “Mass Enrollment” you can enroll multiple devices and users.

Mass Enroliment X

[ Test User

testEeiample oo
Om average n takes 10 seconds for creating and ervoling one dewce
ious can eamdly credte wsers and deveces by adding them a1 the end of a exporied C5Y Impont the TSV aferaands and stan the Wass Envoliment
The fodiowwng ne will add & new user
Philipp Reips, philipp res@appteci6d com, prifappiecitd com, +41 61 511 3210,
The foliowng e will add a new devce:
Mrws Civace, mrasdl-for -eneolimant@apptec 360 com_+41 61 511 3210.1.0.00:008.-1
Wi sorownt e mited to 35 deveces Yo can add 31 deveces.

You can select directly in what manner the user should receive the enroliment (eMail; alternative
eMail; SMS)

Depending on which device the user is going to receive (i0S, Android, Windows Phone), you can
directly mark that here.

The distinction of whether it is a Smartphone or a Tablet, can also be configured here, which you will
have to select correctly, with a check mark.

As a final step, you can establish whether the respective device is corporate or private (BYOD).

With the “Export as CSV*, you can export the Information as a CSV data file. In return, you can also
import the CSV data file with “Import CSV*, the file should look like the example below:

Philipp Reiss; philipp.reis@apptec360.com,; pr@apptec360.com; +41 61 511 3210;
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| Mass Assignment

Under Mass Assignment you can assign a profile to all groups, this is divided into iOS — Android —
Windows — MacOS — Windows 10 — Android Enterprise

Profile Assignment ) 4

Select Assignment Type ® 03 O Andeoid O Windows (O MacOS (O Windows 10 () Android Enterprise

Marre Phone Cofp. iPhone Empl. iPad Comp. iPad Emgpl.

a Default Greup |petauitinsPhone Profle  ~ | | Empty Profile - Defaultios Tablet Profile Ernpty Prafibe -

Windows — MacOS — Windows 10 — Android Enterprise
| Quick App Administration

Under Quick App Administration you can send Installation or Uninstallation requests for a specified
application to an OS of your choice.

You also can define whether the request should be sent to all device types of the selected OS or only
to a specific device type.

Quick App Adminstration )¢

Action Install an Apphcation - g
0% 05 - 0
Dieice Type All Devnces

(mership All Devncess

Apphcation -

-
e
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| CSV User Import

Import Users from CSV into the respective group.

With “Download CSV Template®, you can export a CSV template file, which can be filled in (or it can
be used as reference).

You can also use the Options “Show Role Ids” and “Show Group Ids” as reference to create your own
CSV file.

The CSV file can be uploaded to the MDM with “Upload CSV*.

As a final step, you can start the Import by clicking on “Start Import*.

CSV Import X

Miokse Number

Philipp Reis  preis pres@apptec36icom preis@phonecom +41 1234 56789 +41 TTT7 12345 1834 Basel [Switzeriand) Developer Default Group Self Service Good Developer 1604400129

If you leawe the field "Usengroup” users will be asmgned to the group “Defaull Group®. but you can also enfer a specific group ol
Thre fediowing fields ane mandatory mmmﬂﬁm

An eMail address of & new wser mUS'T be used by another user
Libwe Office Cale is the recommended Software for editing the CSV Template
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| Group Management in Mobile Management

One click on the overview displays the different configuration profiles for the respective platforms.

One profile contains all settings options that can be established with AppTec360 in advance on the
end user device. On each platform you can create profiles for corporate devices (Corporate) or Bring-
Your-Own-Device devices (Employee).

In order to differentiate configurations for device groups, for example based on location or function, it

is advised that several subgroups are created.

Please note the Profile Management in Mobile Management

Device Type
£ Pho
ﬂ iPhone
£
ﬁ iPad
g} iPhone - BYOD
Lk iPad - BYOD
£ MacOs Computer
£ MacOS Computer
Android
Windows

Dewvice Property

Cofporate

Employes

Codparate

Employes

Employes

Employee

Corporate

Employee

Selected Profile

Default i05 Phone Profike v &
Empiy Profile v

Diefault D5 Tablet Profile w ‘
Empty Profile

Empty Profile v

Empity Profile w

Empiy Profile w

Empty Profile w

With the gear menu you set up a variety of settings for the respective (sub)group.

Create a Subgroup

Create subgroup for the respective (sub)group

Edit selected Group

Edit selected group

Delete selected Group

Delete selected group

Mass enrollment

Enroll many devices / users at once for the selected profile

Mass Assignment

Assign profiles to the group that is currently selected

Create a Subgroup

Create subgroup for the respective (sub)group

Create a User

Create a user for the respective (sub)group
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| Create a Subgroup

Create Group

Create Group

With “Create a Subgroup”, you can create an additional subgroup.

You can establish under which group the subgroup is to be assigned (as a default, the subgroup is
assigned to the group that is currently selected).

| Edit selected Group

Update Group

Default Group

Parent Group Example Company

Here you can edit the profile — here, the following settings are possible:
e Group name can be changed

e Parent group can be changed

| Delete selected Group

Under “delete selected Group*® all the users and devices are listed for you that are in the respective
group. Here, you have the option to delete them.

For one user you can perform the following delete commands:

Delete User User is deleted

Move User To Group: |You can move the user to another group (following column, ex. “Admins)
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For one device you can perform the following delete commands:

Wipe & Delete Wipe and delete device

Delete from System Remove device only from AppTec

Reference: Mass Enroliment

Reference: Mass Assignment

| Create a User
With “Create a User®, you can add a new user.
| Create a new Admin-User

You can set a User as Admin-User. Doing so will give him the permissions to login into the console
and also change users/groups/devices.

Create a normal User or use an existing User. Choose the User you want to give admin permissions,
click on the wheel and choose “Edit User”:
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Activate the switch for “Can Login”, assign the “Super-Root” role to the user and set a password.

User Information ) 4

Usermame ¥ example com

Furst Narme John

Last Marme Do#

Login Kame 9

enail Address W iEexample com ©

Altemative ehdail Address

Map Apple-ID automatically - 0

Picture Clich here 1o select & fie a

Phine Numiber

Maabiile Mumiber

Phone Extensson

Location

Position

i @] 0

Usergroup Default Group w

Assigried Roles Supér Rodl |

Comment

MWewPassword 00| s g

Confirmnew password | ssssseses — 9
[ —

Save this and the user can now login with the username and password.

125



e APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

| User Management in Mobile Management

When you select a certain user, you will see the following overview:

USER OVERWIEW 1 jd@example com

John
Doe

Admin | Master | Controller

User Info
efMai pifexample com
Alternative eMail itexamphe com
Managed Apple-1D (User Enrallment) Hliexample com
Phone Mumber +40 T641 9671318
Mobile Numbe
Phone Extension
Member of Default Group

You will receive an overview of all the information that you entered earlier in “Create a User".

With the gear that is installed at the top, you can perform the following configurations:

User Name User Name of selected User
Edit User Edit user-information
Delete user Delete user

e Delete from System = The device will be removed from AppTec
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¢ Wipe & Delete = The device will be restored to the factory settings and
removed from AppTec

Add and enroll a Enroll a device for the selected user
Device

Please note, that the administration access can also be filed as a local user account in the hierarchy
structure. Without the establishment of an additional administrator, this one should not be deleted!
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| Add and enroll a Device

Here you can select a device for the selected use.

Alternatively you can enroll devices into a group directly. To do so, click on the group, click on the
wheel and select “Add and enroll a Device”.

You should see the following overview:

Sarlpctied Uise John Doe
Dence Mame Device of John Do

Phomie Mumber (&g #08160173456)

AleriBteve shAsi

Operating Systern 05 .

Device Type Ehaone ”

Dwrer ship Corpatate Propeny v

5end enroll request now? - (7]

Send request 1o allefrative ehiad? (7]

Send encollment 557 Q
Woul have 10 SMS credits lefl

C orewmenit
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Depending on what sort of device you want to enroll, you must perform the following configurations:

Selected User

Selected user (will be filled in automatically)

Device Name

Will be filled in automatically (device for “user's name*) — can, however, be
changed

Phone Number

Telephone number, will be filled in automatically (as long as it was provided by
the user) — here, however, it can be added or changed

Alternative eMalil

Alternate email, will be filled in automatically (as long as it was provided by the
user) — here, however, it can be added or changed

Device Owner

Corporate Property = corporate device
Employee Property = BYOD device

Choose operation
System

Here, you can choose between the following operating systems:
¢ iOS

iIOS BYOD (User Enrollment)
e MacOS

e Android Enterprise

e Android

e Windows Mobile

¢ Windows 10

Send enroll
request?

The email is sent immediately to the main email address and the user is
prompted to connect their device

Send request to
alternative eMail?

Send the email additionally or exclusively (in case “Send enroll request?” was
deactivated) to the alternate email address (email is different from the “normal*
enroll Request email)

Send enrollment
SMS?

Send an enroliment request via SMS (the “Phone Number* must be entered)

After the Enrollment Request has been sent, the device will be displayed (marked red) right away.

As soon as the device has been connected successfully, the device will be marked green shortly
thereafter and is thereby ready to receive restrictions, apps, etc.

| Profile Management in Mobile Management
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After clicking on a group, you will receive an overview of all of the device platforms that are to be
configured and the respectively assigned profiles.

GROUP PROFILES | l |d@exampls
Apple N
Groip i 3 Device Type Device Propeny Selected Profile
# P o Cofporate Dielault 08 Phone Profibe w ‘
# iPhone Employes Empty Profile e
# P Cofporte Default 05 Tablet Profile v | -_

Default 105 Tabket Profile
# P Employes Empty Profile
# iPhone - BY 0D Employes Inhenit from padent group
# iPad - BYOD Employes Empty Profile w
# Macs Computer Corparate Empty Profile w
# MacOs Computer Employes Empty Profile W

Perform the configuration for the selected profile

Device Type Device type and/or model

Device Device's owner (Corporate = corporate property, Employee = private employee
Property device)

Selected Profile | Selected profile (the gear opens the profile's configuration dialogue)

Status On/Off (the profile is activated/deactivated)

When you select the gear, you will receive the following options:

| Create a profile

You can create and configure a new profile for each entry and/or platform. After clicking on this sub
point, the profile will be created immediately and you can start with the configuration of the iOS,
Android und Windows Phone right away.
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| Edit Profile

After clicking on “Edit Profile*, you will reach the configuration display for the respective profile, where
you can set the configurations.

| Copy Profile

With the aid of the “Copy Profile* function, you can copy the set-ups/configurations from an already
existing profile and add them to a new profile.

Copy Group Profile

Source Profile Name Default i0S Phone Profile

Mew Profile Name Copy of Default i0S Phone Profile

Profile Type iPhone e
Source Profile Name Name of the profile that is to be copied
New Profile Name Name of the new profile
Profile Type Profile type (Phone/Tablet)

Once you click on “Copy*“, the profile will be created and can now be assigned to the group
| Delete Profile

Here you can permanently delete a profile. Please note, that during the deleting process and the
following “Assign Now* process for the profile, the configuration will disappear on the respective
devices of an affected group and cannot be recovered!
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Delete Group Profile

Profile to Delete Default 105 Tablet Profile

Delete
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| Inheriting of Profiles

During the selection of the profiles, the option “Inherit from parent group” is available.

Default 10S Tablet Profile v
Default i0S Tablet Profile e

Empty Profile

Inherit from parent group

When the profile is activated, then the profile of the parent group will be used for the respectively
selected device (and respective device type). Please note also, that changes to this profile could
possibly affect numerous groups.

This configuration is set as the default value, when a new subgroup is created.

The configuration “Empty Profile* is also available, which corresponds to an empty profile, meaning
that in the end no new configurations will be performed on the end user device.
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| Device Management in Mobile Management

When you select a device, you can perform a variety of tasks via the “gear”. These are different,
depending on the OS platforms (iOS, Android Enterprise, Android, Windows Mobile, Windows 10).

| 10s
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# Device of John Doe

Edit Device
Clear Passcods
Lock Device

wutdown Device

Alarm &

Disable Lostmode
Delete Dev

Wipe Device
Enterprise Wipe
Remove MDM
Send Messaqe
TeamVie

Send Enrollment Request

Edit Device Edit device

Clear Passcode The device passcode is erased
Lock Device Lock device (lock screen)
Shutdown Device Shutdown device
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Restart Device

Restart device

Alarm & Lostmode

Start Alarm & Lostmode

Disable Lostmode

Disable Lostmode

Delete Device

Remove device from AppTec

Wipe Device Restore device to factory settings
Enterprise Wipe The information, apps and profiles provided by AppTec360 are deleted
Remove MDM (device is separated from MDM)

Send Message

Send Push Notifications to the device
Message will be displayed in the AppTec360 App (Message Tab)

TeamViewer Remote
Control

Start Remote Control Session using TeamViewer

Send Enrollment
Request

Send (repeated) Enrollment request
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| Edit Device
Update Device X
Selected User Jahn Doe
Device Name Device of John Doe

Fhone Nurmbser (e.g. +491607123456)

Operating System 0%

Device Type Phone w
Ownership Corporate Property W
Comiment

Here you can update a variety of information on the device.

| Clear Passcode

Clear Passcode?

Are you sure to remove the passcode from the device?

Under “Clear Passcode” you can remotely remove the passcode from the device. Subsequently, the
user will be prompted to issue a new password (depending on Passcode guidelines).
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| Lock Device

Lock Screen Message X

You can select a template and may modify it to send the message to the device lock-screen.
Default .

Dear finder of my device,

you can contact me via:

email Jd@example.com
telephone number;: 0123456789

kind regards, John Doe

Here a lock command is sent to the end user device (lock screen).

| Shutdown Device

Shutdown Device?

Are you sure to shutdown the device

Here a shutdown command is sent to the end user device.
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| Restart Device

Restart Device?

Are you sure restart the device?

Here a restart command is sent to the end user device.

| Alarm & Lostmode | Disable Lostmode
Play Alarm?

The device goes into the Lostmode
Stop the Lostmode or click any volume button to stop playing

Here the device can be set into the Lostmode, which sets the device to be constantly playing an Alarm
sound. The Lostmode can be stopped by pressing any volume button of the device or remotely by
clicking on “Disable Lostmode*:

Disable Lostmode?

The device will leave the lostmode
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| Delete Device

Delete Device - Device of John Doe

Are you sure you want to delete this device?

Device: Device of John Doe Delete from System

Here the delete command can be performed. You can once again decide, if the device should only be
removed from AppTec360 (“Delete from System®) or, if the device should be removed from AppTec360
and also be restored to its factory setting (“Wipe & Delete).

| Wipe Device

Wipe Device

Are you sure to wipe the device ?

Under “Wipe Device" you can perform a complete wipe of the device. The device will be restored to its
factory settings.
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| Enterprise Wipe | Remove MDM

Only the information, apps and profiles provided by AppTec360 are deleted. This way, the corporate
data will no longer be available on the end user device. The private area is not affected and continues
to remain on the end user device.

Remove MDM from device?

Are you sure to remove MDM from device?

With “Remove MDM" you can remove the MDM profile on the end user device and all other items
provided by AppTec.

This command performs the same action as “Enterprise Wipe®“.
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| Send Message

Send Message X

Subject Attention! Please contact your IT administrator!
Dear Mr. Doe,
Message Please contact your IT administrator immediately

A
Send Message

Here you can send a Push Notification to the respective device.

| TeamViewer Remote Control

Remote Control

Create a new TeamViewer session?

Here a Teamviewer Remote Control session can be started.
| Send Enroliment Request

With “Send Enrollment Request®, you can send an Enrollment Request (again), to the respective user.
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| Android

AE Fully Managed Device (Work Managed)

AE Work Profile (Container)

Android Phone | Tablet
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Edit Device

Edit device information

Set Passcode

Set device's passcode

Lock Device

Lock device (lock screen)

Delete Device

Delete device from AppTec

Wipe Device

Restore device to factory settings

Enterprise Wipe

Remove MDM

Information, Apps, Profiles that are provided by
AppTec360 are deleted (device will be separated
from MDM)

Send Message

Send Push natifications to the device
Message will be displayed in the AppTec360 App
(Message Tab)

TeamViewer Remote Control

Start a Remote Control session for this device
using TeamViewer

Splashtop Remote Control

Start a Remote Control session for this device
using Splashtop

Transform to COPE Mode (only on AE Fully
Managed Device (Work Managed))

Create a Work Profile on this AE Fully Managed
(Work Managed) Device

Send Enrollment Request

Send (repeated) enrollment request

Migrate Legacy Device (only on Android Phone /
Tablet when enrolled using Device Owner Mode
Provisioning)

Migrate Android Phone / Tablet Profile to AE Fully
Managed Device (Work Managed) Profile
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| Edit Device

Here you can update a variety of device information.

Update Device X

Selected User John Doe

Device Name Device of John Doe

Phone Number (e.g +49160123456)

Operating System Android Enterprise

Device Type AE Fully Managed Device (Work Managed)

Ownership Corporate Property v

Comment

[ e
Selected User Device user
Device Name Device name
Phone Number Device telephone number
Operating System Android Enterprise
Android

Device Type Android Enterprise:

e AE Fully Managed Device (Work Managed)

e AE Work Profile Mode (Container only)

e AE Fully Managed Device with Work Profile (COPE)
Android:

e Phone

e Tablet

Ownership Corporate = corporate property
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Employee = employee property

Comment Additional descriptions for the device

| Clear Passcode

Here you can remove the device passcode on the selected device. By default on Android, the
passcode will be set to “123456“— this can and should be changed by the user afterwards.

| Lock Device
Here a lock device command will be sent to the device (lock screen).

| Delete Device

Delete Device - Device of John Doe

Are you sure you want to delete this device?

Device Device of John Doe Delete from System

Here a delete command can be performed. You can once again decide, if the device should only be
removed from AppTec360 (“Delete from System®) or if the device should be removed from AppTec360
and additionally be restored to its factory settings (“Wipe & Delete).

| Wipe Device

Under “Wipe Device" you can perform a complete wipe of the device. The device will then be restored
back to its factory settings.

Wipe Device

Are you sure to wipe the device ?
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Additionally, if the device contains an SD card, you can erase the SD card. You can accomplish this,
by setting ,Wipe SD Card too? “ to “On"“.
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| Remove MDM

Remove MDM from device?

Are you sure to remove MDM from device?

This is the recommended method, for creating a separation from MDM.

Only the information, apps and profiles provided by AppTec360 are deleted, which means that all
corporate data will no longer be available on the end user device. The private sphere, however, is not
affected and continues to remain on the end user device.

| Send Message

Send Message X

Subject Attention! Please contact your IT ad ministrator!
Dear Mr. Doe,
Message Please contact your IT administrator immediately|

Send Mess age

Here you can send a Push Notification to the respective end user device.
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| Transform to COPE Mode

Create a Work Profile on this AE Fully Managed (Work Managed) Device

Enable device for personal use? X

You are enabling the device "Device of John Doe" for personal use.

Name of work profile: Device of John Doe - WorkProfile

After transforming the device to COPE Mode, you are able to remove the Work Profile by clicking on
the gear option Remove Work Profile on COPE:
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Remove Work Profile

Do you really want to remove the work profile from this device

Delete
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| Send Enrollment Request

With “Send Enrollment Request* you can send an Enrollment Request (again), to the respective user.

Please note, that only the newest Enrollment — Request is valid.
| Migrate Legacy Device

Migrate Android Phone / Tablet Profile to AE Fully Managed Device (Work Managed) Profile
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| Windows

Device Name

Name of the selected device

Edit Device

Edit device

Delete Device

Remove device from AppTec

Enterprise Wipe

Remove MDM

Information, apps and profile provided
by AppTec360 are deleted

TeamViewer
Remote Control

Remote control the device with
TeamViewer

Send Enrollment
Request

Send enrollment request (again)

| Edit Device

Update Device X

Selected User John Doe

Device Name Device of John Doe

Phone Number (2.9, +49160123456)

Operating System Windows 10
Device Type mputer
COwnership Corporate Property
Comment

Here you can update a variety of information on the device.
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| Delete Device

Here the delete command which only removes the device from AppTec360 can be performed.

Delete Device - Device of John Doe

Are you sure you want to delete this device?

Device: Dewice of John Doe Delete from System

| Enterprise Wipe | Remove MDM

Remove MDM from device?

Are you sure to remove MDM from device?

Only the information, apps and profiles provided by AppTec360 are deleted. This way, the corporate
data will no longer be available on the end user device. The private area is not affected and continues
to remain on the end user device.

| TeamViewer Remote Control

Remote Control

Create a new TeamViewer session?

Here you can start a TeamViewer Remote Control session for this device.
| Send Enrollment Request

With “Send Enrollment Request®, you can send an Enrollment Request (again), to the respective user.
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| Content Management

When you are in a group, you can manage AppTec's ContentBox with “Content Management®.

With the Content Box you can safely distribute documents and other corporate data to the end user
devices.

| Group Files

“Group Files" represents a fundamental part ContentBox. Here you establish settings, upload
documents, create new folders, etc.

« GROUP FILES 1 jd@example.com
ﬁ Default Group 0
[_] Select All
= share Enable Graup Folder
| 2020-04-20 10:06:09 44.9 MB ‘ 9
Default group folder permissions
- 1 Project documentation pdf Read = e
1 2020-11-12 15:46-41 241 MB Pass growp folders on 1o subgraups
Allaw Sharing

[Drop files hara

NT MANAGE MENT

With the symbol in the upper right hand corner you can create new folders that are designated to the
respective group with “Add Folder*.

With the symbol in the upper right hand corner, you can create a new folder via “Add Folder*, that
should be assigned to the respective group.

You can name the folder anything you want.

i New Folder|
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Via “Upload Files®, you can upload data. Here your Standard-Explorer will be opened. You can, of
course, perform these two actions in every (sub) folder.

With the symbol in the upper left hand corner, you can return to the main menu.

You can select several folders and files and download them with “Download” or you can erase them by

clicking “Delete”.

You can also select all files and folders with and perform the “Download“ and “Delete* commands.

When you move your mouse over a folder or file, then you will see the following overview:

-— share
'_' 2020-04-20 10-06-09

449 MB

e With “Rename®, you can rename the folder/file

e With “Download”, you can download the folder/file

¢ With “Delete”, you can delete the folder/file

Enable Group Folder

If activated, all members of the group have access to the respective
folder

Default group folder
permissions

Permissions of the users in the selected group:
Read = read only permission

Update = update permission

Create = create permission

Delete = delete permission

Pass group folders on to
subgroups

If activated, the respective subgroups can have access to the
parent data files

Permissions for subgroups

Permissions of the users in the selected subgroup:
Read = read only permission

Update = update permission

Create = create permission

Delete = delete permission

Allow Sharing

If activated, the user can share files via a link

156



9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

Drop fies here

Used 69 MB / Total 420.0 MB

In order to upload files, you can use this field, by pulling a file via Drag & Drop to this window. You can
also click on this field, in order to select and upload a file with the help of Internet Explorer.

| File Explorer

4 FieRoot >  AppTec Group Folders o
) Select All
m—  Default Group It

2020-04-1911:32:59 69 MB Shared R-—

m—. Example Subgroup
2020-04-20 9:06:46 o8 Drop files here

Used &9 MB / Total 4200 MB

With the “File Explorer”, you can manage all folders and files — regardless of the group where they are
filed.

You will also find the settings and buttons that you learned about in “Group Files".
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| Audit Trail
4 AUDIT TRAIL 1 jdgexample com
10 Minutes ago
® You deleted Hew Folder 10 Minutes ago
+ Wou created New Folder. 0 Minutes ago
2 Days ago

=% Wau enabled the groupshare Example Subgroup 7 Days ago

In “Audit Trail, you can see from the history, which user created, deleted or shared what. This way,
you can establish at any time, what was done with the corporate data.

| Trash

Should you have deleted something (by accident), you can see the folders and files under “Trash® and
recover them, according to your wishes.

e With “Undelete”, you can recover the data/folder.

e With “Delete”, you can permanently delete the data/folder — you must confirm the dele command
once more.

il Trash

_

[
' Mew Folder Undefets Delet 33 Minutes ago
|

Please note, that the storage capacity that is being utilized in the trash, reduces the “Total Space*”
available — this is an ownCloud requirement.
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| External Storage

Click on the + button to mount External Storages in your ContentBox.
Mounted Storages will appear in the File Explorer and can be accessed like local files,

Under the heading “External Storage®, you can connect external storage.

With the symbol, (additional) storage can be added.

Type [Amazon S3, FTP, SFTP, ownCloud, WebDAV, Windows Share, SharePoint
Amazon S3

Display Name Display name

Access Key Access key

Secret Key Security key

Bucket Definite identity of the subfolder that has been assigned to you

Hostname (optional) Hostname (optional)

Port (optional) Port (optional)

Region Region (optional)

Enable SSL Enable SSL

Enable Path Style Clear Path Address that has been assigned to you
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FTP
Display Name Display name
Host Host-Address
Username Username
Password Password
Root Main menu
Secure ftps://

SFTP
Display Name Display name
Host Host-Address
Username User name
Password Password
Root Main menu

ownCloud

Display Name Display name
URL ownCloud URL
Username Username
Password Password

Remote Subfolder

Standard folder

Secure https://
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WebDAV

Display Name

Display name

URL WebDAV URL
Username User name
Password Password
Root Main menu

Secure https://

Windows Share

Support for Windows Share will be available soon

SharePoint

Support for Microsoft SharePoint will be available soon

161




9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

| Audit Log
Here you can find a log that records information about actions that are performed in the MDM console.
With the filter icon you can apply filters to the displayed list.

With the dropdown menu Items per page: you can select the amount of items to be displayed in one
page of the list.

Action taken / Setting The action that was taken / The setting that was changed

changed

Value The value of the taken action / changed setting

User The name of the user that has taken the action / has changed the
setting

Date The timestamp of when this action was taken / this setting was
changed

Path / Type

The path to where this action was taken / this setting was changed
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| I0S Configuration

| General

Depending on whether you have currently selected a group or a device, the display and its sub points
are different — please pay careful attention to this!

| Group profile overview (only on group level)

When opening a group profile, you will get a quick overview of the profile

Prokie Mame Dl Graup Profiie

Dperaing Syvienm findrad

Conaarned &1 0 032021 (9ETEE
Conrted By Join Do

Last Changs 1082021 143550
Changed By Join Dz

Camem Probie Resiean L]

Releassd Profis Revaon |cutrsed)] 14 ﬂ-

| oo J oo o |

Profile Name Name of the profile (can be changed here)

Operating Operating System the profile is for
System

Created At Time of creation

Created By The profile's creator

Last Change Time of last change to the profile

Changed By Account that made the last changes

Current Profile |Revision of saved profile state
Revision

Released Assigned profile revision (“Assign now”). If the label shows “(outdated)” behind the
Profile Revision [text, it means you've saved the profile but did not assign it yet, so the devices will
still get and older version.

163



Administration Manual AppTec360

e

APPTEC360

Unified Endpoint Management

| General Information

Should you be directly on the device, you will receive a brief overview of your selected device.

Device Name

Device name

Phone Number

Device telephone number

Model

Model number

Operating System

(ON)

Serial Number

Device serial number

Device Ownership

Corporate- or private device
Corporate = corporate device
Employee = private device

Device Type Device type (Tablet or Phone)

Jailbroken If there is a Jailbreak on the device

Supervised Indicates if this is a supervised device

Compliant If any guidelines were violated

Last Seen Status of when the device last communicated with the AppTec360 Server
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| Settings

These settings contain the device name and a predefined background.

Name device to system
name

The name that will be issued in the AppTec360 Console (in left hierarchy
structure), will be same as on the respective end user device (can be
viewed in the device settings)

Use custom wallpaper
(supervised devices only)

Here you can pre-define the background, that should be displayed on the
end user device (ex. for a type of corporate branding for the device)
Is only available in Supervised Mode!

Automatic OS updates

Forces OS updates if available. Only for DEP devices in supervised
mode.

Custom Fonts

Here you can add custom fonts.

Name Optional. The user-visible name for the font. This field is replaced by the
actual name of the font after installation.
Font Upload the font file (.otf or .ttf).
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| Config Revision

Here you will receive an overview of which group profile is designated to the device.

Revision Overview W ]
l Ierviza Pzl Uwwiw Mofie. Beyvieen & Dwmnw Fyofie Puyion § Lwwow Fofie. Meyteen &
. Beep Profil Dl dreup Profile Reviton 13 Dl Desup Profil: Rerdson 13 [Newer Biviseon avaieble) DCalaii dreup Profil: Redon 13

If you click on the group profile, you will access the profile directly and you can perform settings.
With the symbol, you can revert the assigned apps to the group profile's settings.
With the symbol, you can reset the device profile to have no settings at all.

“Newer Revision available” indicates that the group profile has been changed and saved but not
assigned. The group profile has to be assigned with “Assign now” on group level to apply the changes
to the devices.

| Device Log (only on device level)

| Command Log

Here you can see which commands where issued for the device and what their status is.

Command Log (last 250 commands) ~
] [Egempe com FNE Y 122N nwall assigned prolies Ceios Pushed
| g eampie com FL0A TR 121300 Gt ingtalled nppe Command Eescuted
;| [y e 00 A 120 Ol ranaged aspd Command Evacaled
4 PR O IR EC R Gt CAATRRC A Command Essoaied
§ [T Com F0R I TR Gt et cain Command Eesogiss
[ Sywiem drloraied 1A 727 0834 39 Upniw profla rrwnion Cormmasd Partinky Faled n-
7 S Aulamaled 5108 27 053420 egutky diwi W S Giimiatd Esdsalid
4 Fpwmem daormaied o 0e3 2 (53427 insmall applaation Commaad Faided n
9 Fprem dgtemaind 1 08 020 0534 75 el inszalled apps Command Eescgissl
w Erﬁn'ubml-d oA oSy Iklrr--pdm Command Lesculed
il Fpinam Adiemaled 068 AT 0534 E B CeATifieans Command Essouied

Commands created by “System Automated” are automatically created by the system.
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| Possible command statuses

Device Pushed

A push request has been sent to the push service (e.g APNS) to tell the
device to connect back to the EMM server.

Command Created

The command was created in the system.

Command Sent

The command got sent to the device after it connected to the server.

Command Executed

The command was successfully executed.

Command Failed

The command failed. *

Command Partially
Failed

Depending on the device OS some commands may get grouped together.
In this some parts of this command group failed. *

Command Executed,
eventually Failed

The command was executed but maybe it wasn't.

Command Repushed

The command was repushed by a user.

Discarded

The command was discarded. For example because it was superseded by
another command or the device got re-enrolled and old commands got
removed

If there is an exclamation mark behind the message, you can get more information by hovering over

the icon with your cursor.
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| Asset Management (only on device level)

| Asset Management (only on device level)

| Device Info

Model Model number of the device
Operating System oS

OS Version OS version

Serial Number Serial number

ubDID Device UDID

Device Name Device name

Supervised Displays if the device is supervised
Battery Status Battery status

| Wi-Fi

IP Address Device IP Address

WiFi MAC WiFi MAC Address
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| Cellular

Status

Status (SIM card present)

Phone Number

Telephone number

Roaming Status

Current roaming status

Roaming Roaming status for voice/data
(Voice/Data)

IP Address IP Address

IMEI IMEI-Number

Operator/Carrier

Cellular service provider

SIM Carrier
Network

SIM carrier network

Carrier Version

Carrier version

Modem Firmware

Modem firmware

Current See “SIM MCC/MNC*

MCC/MNC

SIM MCC/MNC | The Mobile Country Code is an established country identification by ITU as per
the E.212 Standard, which, in conjunction with the Mobile Network Code (MNC),
is used to identify a cellular network (=country code)
When you go into another cellular network, the “Current MCC/MNC* and “SIM
MCC/MNC* are therefore different.

| Bluetooth

Bluetooth MAC

Bluetooth MAC Address

169




9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

| Security Management
| Anti Theft (only on device level)

| GPS Information (only on device level)

Here you can assess the current/last location of the device. The localizing can either be protected with
one or even two passwords — See: General Settings — Privacy — GPS Access

20200509 160573 Iy

| Wipe & Lock (only on device level)

Under “Wipe & Lock", you can perform the following three actions:
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Full Wipe The device is restored back to its factory settings (corporate, as well as
personal data is deleted)
Enterprise Wipe Only corporate data is removed from the end user device (all apps, data,

etc. that were provided by AppTec)

Lock Screen

Screen lock is activated, it is sufficient to unlock the device with the
device-password/PIN

Forensic Lockdown
(Supervised Devices

only)

Should this function be activated with the | @ symbol, the device will be
locked, by displaying a message, which cannot be closed. The employee
can also not unlock the device.

Only the administrator can unlock the device in the console with the
unlock g symbol.

Allow Activationlock
(Supervised Devices
Only)

Should this function be activated , the device will be locked, as soon as
“Find my iPhone" is activated in the iCloud settings
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| Message (only on device level)

With the following window, you can fill in the subject and a message and send it to an end user device:

Send Message X

Subject

Message

Send Message
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| Security Configuration

| Passcode

Here you establish the settings for the device password

Code deactivation allowed

When this setting is activated, there is no prompt for entering a
password
As soon as a password is established, it cannot be deactivated

Allow simple value

Allow the user to use the same, escalating and reducing number
strings (ex. 1234, 1111)

Require alphanumeric value

Passwords must contain at least one letter

Minimum passcode length

Minimal password length

Minimum number of complex
characters

Minimal number of alphanumeric symbols in the password

Maximum passcode age

Number of days, after which the password must be changed

Maximum Auto-Lock

Maximum time, after which the device is locked

Maximum grace period for
device lock

Time, after which the device enters the locked Stand-By

Maximum number of failed
attempts

Establishes, how often a password can be entered incorrectly, before a
complete device wipe will be performed

Maximum passcode age (1-
730 days)

Maximum password age

Passcode history (1-50
passcodes)

The use of an old password is allowed after this number

A click on the trash, opens the Password-Reset Dialog, with which a forgotten device password can be

erased.

| Certificate (only on device level)

Displays the certificates that are available on the device
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Installed Cortficates

AAAZDY-CE-EZD-CIDZ-60TFCH0ETINZ YES ) 04 2097 - 12320 @

174



Administration Manual AppTec360 9 AppTEc 3 6 [j

Unified Endpoint Management

| Encryption

Require storage encryption

Activate the installed device encryption function

| Single Sign-On

Under the point “Single Sign-On”, you can configure the Kerberos authentication.

Here, you establish the access credentials and the respective URLs / Apps that are allowed to use the
Kerberos Tokens.

Available in Supervised-Mode
Account Name Account Name

Principal Name Unique identity to which Kerberos Tickets can be distributed

Realm

Your Kerberos Realm, that is to be used (ex. your Domain)

With the Symbol, you can establish additional URLSs.

URL pattern used to limit this To be determined URLSs, to which Kerberos Tickets can be
account distributed

With the Symbol, you can establish additional Apps.

Apps to limit this account

To be determined Apps, to which Kerberos Tickets can be distributed
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| End of Life (only on device level)
| Wipe (only on device level)

Under “Wipe*, you can restore the device to its factory settings. Here the corporate, as well as the
private data will be deleted on the end user device.

With a click on the “Minus symbol“ you should receive the following message

Wipe Device

Are you sure to wipe the device ?

With “Yes" you can perform the wipe.

Under “Wipe Report* the following items can be displayed

Wiped by History of who performed the wipe
Date Date
Status Status (ex. if the Wipe was performed successfully)
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| Restriction Settings

| Device Functionality

Here you can block individual end user device functionalities

Allow installing apps

Allow installing of apps

Allow camera

Allow the use of the camera

Allow FaceTime

Allow FaceTime

Allow screen capture

Allow screen capture

Allow auto sync while
roaming

Allow auto sync while roaming

Allow Siri

Allow Siri

Allow voice dialing

Allow voice dialing

Allow in-app purchase

Allow in-app purchase

Require iTunes Store
password for all purchases

Require iTunes Store password for all purchases

Allow multiplayer gaming

Allow multiplayer gaming

Allow adding Game Center
friends

Allow adding Game Center friends

Allow open from managed to
unmanaged

Allow opening of content in managed apps in unmanaged apps

Allow open from unmanaged
to managed

Allow opening of content in unmanaged apps in managed apps

Allow today view in lock
screen

When this setting is active, the “Today* view will be displayed in the
Notification Center on the lock screen

Allow control center in lock
screen

Allow Control Center on the lock screen

Allow TouchID

Allow TouchID

Allow over-the-air PKI
updates

Allow over-the-air PKI updates

Allow passbook while locked

Allow passbook while device is locked

Limit Ad Tracking

These function deactivates Ad Tracking (ex. advertisers cannot use Ad

Tracking in order to distribute personalized ads)
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Allow Handoff

Allow Handoff

Allow internet results in
spotlight

Allow internet results in spotlight (ex. Bing or Wikipedia)

Require passcode on first
AirPlay pairing

Require passcode on first AirPlay pairing

Force Watch Wrist
Protection

If activated, the Apple Watch is forced to use “Wrist Protection” (wrist
recognition)

Allow iCloud Photo Library

Allows the iCloud Photo Library. If not permitted, then all pictures that
were not completely downloaded from iCloud, will be erased on the
local storage

Available in the Supervised-Mode

Allow Account Modification

Allow ,mail, contacts, calendar” modification

Allow AirDrop

Allow AirDrop

Allow App Cellular
Modification

This setting blocks the setting for which apps are allowed to use mobile
data

This setting can, for example, be set manually on the end user device
and then this restriction can be activated

Allow Siri querying user-
generated content from the
web

Web search on certain websites is blocked, ex. Wikipedia, because
everyone can make changes as they please

Enable Siri profanity filter

Profanity, that is directed at Siri, is censored

Allow iBook Store

Allow iBook Store

Allow iBook Store Erotica

Allow iBook Store Erotica

Allow modifying Find my
Friends settings

Allow modifying Find my Friends settings

Allow Game Center

Allow Game Center

Allow Host Pairing

Control computer pairing

Allow installing configuration
profiles

Allow installing of configuration profiles

Allow Remove App

Control apps removal

Allow iMessage

Allow iMessage

Allow erase all contents and
settings

Allow erasing of all content and settings
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Allow configuring restrictions

Allow configuring restrictions

Allow Podcast

Allow Podcast

Allow Definition Lookup

Allow definition lookup

Allow Predictive Keyboard

Allow predictive keyboard

Allow Auto Correction

Allow auto correction

Allow Ul App Installation

If deactivated, no apps can be installed from the public AppStore (the
icon will no longer be displayed). However, apps can still be installed
via iTunes and the Configurator

Allow Keyboard Shortcuts

Allow keyboard shortcuts, if the device is attached to a physical
keyboard

Allow Apple Watch pairing

Forbids a pairing between the device and the Apple Watch, existing
connections will be terminated

Allow Passcode modification

If not allowed, no device password can be added, changed or removed

Allow devicename
modification

Guideline determining if the device name can be changed

Allow wallpaper modification

Guideline determining if the wallpaper can be changed

Allow automatic app
downloads

If deactivated, a purchased app will not be automatically installed on
other devices. Does not apply to updates for existing apps

Allow News

Allow News on the iOS device

Allow Enterprise app trust

If set to false, prevents trusting enterprise apps

| iCloud

Block certain functionalities during iCloud pairing
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Allow backup Allow backup

Allow document sync Allow document sync

Allow Photo Stream Allow Photo Stream

Allow Shared Photo Stream Allow Shared Photo Stream

Allow Cloud Keychain Sync Allow Cloud Keychain Sync

Allow managed apps to store data Allow managed apps to store data

Allow notes and highlights sync for enterprise Allow notes & highlights sync for enterprise
books books

Allow backup of enterprise books Allow backup of enterprise books

| Security and Privacy

Block these functionalities associated with diagnostic data

Allow diagnostic data to be send to Apple Allow diagnostic data to be sent to Apple

Allow user to accept untrusted TLS certificates Allow user, to accept untrusted TLS certificates

Force encrypted backups Force encrypted backups
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| BYOD

| Built-In iOS Security (Container)

IOS always was able to make a difference between managed (business) and unmanaged (private).
Everything that comes from the MDM System is treated as managed. For example if you install an App
via MDM oder configure an Exchange Account, this will be treated as managed by the iOS.

Everything else that gets configured/installed manually on the device will be treated as unmanaged.
For example if the User installs WhatsApp on it's own or if the is adding an Exchange Account.
However this separation never affected the contacts. But since iOS 11.3 (and higher) this was also
added for the contacts.

Since this is a basic functionality of the operating system you do not need to install something or setup
a special container.

Activate the Built-In Function to seperate private and business apps/information/files. This setting will
also disable some other functions, that could otherwise turn off parts of this seperation by mistake.

| Activation

Activate the Container-Solutions that are supported by AppTec360

Enable Google Divide Container Enable Google Divide Container

Enable SecurePIM Container Enable SecurePIM Container

Should you have activated the SecurePIM Container, you will also find the following point under
“Activation”. Additionally, four more tabs will be opened right away, which are described below.

Support Email Address Support email address where a user can turn with problems
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| SecurePIM Password

Under “SecurePIM Password®, you can establish the guidelines for the password security strength.

Session Timeout |Here you can establish after how many minutes a new password must be entered
again, once SecurePIM runs in the background

Password Length |Password length for access to the SecurePIM Container

Upper Case Minimum upper case characters
Characters

Lower Case Minimum lower case characters
Characters

Special Minimum special characters
Characters

Digits Minimum digits

Wipe Application |[Number of times, a password can be entered incorrectly, before the SecurePIM
content is deleted
(The App, however, still remains on the end user device)

| SecurePIM Security

Under “SecurePIM Security”, you can establish a variety of security settings.
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Detect Jailbroken
Devices

Should this setting be activated, the access to the SecurePIM Container will be
blocked, as soon as the device is detected as jailbroken

Secure Text Fields

The content of the submission fields will be encrypted, no information reaches
the OS (iOS)
Note: As long as this setting is active, auto-correct is no longer available

Export Contact Data
to Device

Should this setting be activated, then the user is allowed to export the
Exchange Contacts onto their local device
Note: Only the name and telephone number are exported

Show Event Location

Should this setting be activated, the location of the upcoming events will be
displayed in the notification bar

Show Event Title

Should this setting be activated, the location of the upcoming event title will be
displayed in the notification bar
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| SecurePIM Browser
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Here you can configure the browser of SecurePIM.

With the symbol, you are able to define a new URL.

With the symbol, you are able to remove a defined URL again.

“Whitelisted URLs" are URLSs that can be loaded.

“Blacklisted URLs" are URLSs that cannot be loaded and are thereby blocked.

Please note, that the Whitelist entries carry a higher priority than the Blacklist entries. Under
“Bookmark Title* you can issue a title. With “Bookmark URL", you can associate URL address with the
bookmark title — this way you can distribute individualized bookmarks to the respective users.

| Exchange

Under “Exchange” you can configure an Exchange account.
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ActiveSync Email Address

Exchange email address (take note of the “Placeholders")

ActiveSync Exchange
Login

Exchange user names (take note of the “Placeholders®)

ActiveSync Exchange
Server

Exchange Server address (FQDN)

ActiveSync Exchange
Domain

Exchange Domain address

User Certificate

User certificate

Certificate based
authentication

User authenticates themselves with a certificate

Allow S/IMIME Encryption

Allows the user to encrypt their malil

Allow S/MIME Signing

Allows the user to sign their mail

CRL Check

If active, the private certificate will be compared to the CRL (Certificate
Revocation List)
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| Connection Management

| wi-Fi

Services Set Identifier (SSID) SSID of the network that is to be connected

Auto Join Activate auto join when joining a network

Hidden Network Activate, in case the AP does not broadcast the SSID

| Proxy Setup

Configuring of a Proxy for every Access Point

None Establish no Proxy
Manual Establish a manual Proxy
Proxy Server URL Address for accessing Proxy Settings
Port Establish the port for the Proxy
Authentication User name for the authentication on the Proxy
Password Password for the authentication on the Proxy
Automatic Establish a Proxy automatically
Proxy Server URL URL for access to the Proxy settings

| Security Type

Establish Security Type for the AP

WEP

Password Password for the AP
WPA/WPA2

Password Password for the AP
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WEP Enterprise — WPA / WPA2 Enterprise — Any Enterprise

Protocols

TLS Activate/Deactivate

TTLS Activate/Deactivate

LEAP Activate/Deactivate

PEAP Activate/Deactivate

EAP-FAST Activate/Deactivate

EAP-SIM Activate/Deactivate

Use PAC Use of PAC (Protected

Access Controll)

Provision PAC

Configuration of Provision PAC

Provision PAC Anonymously

Anonymous Provision of PAC

Inner Authentications Authenticationprotocol that should be
used:
PAP, CHAP, MSCHAP, MSCHAPV2
Username Authentication username

Don't use Per-Connection
Password

Don't use Per-Connection Password

Identity Certificate

Upload/select authentication
certificate

Outer Identity

Identity that can be seen externally

Trust

Trusted Certificate 1

Upload first trusted certificate

Trusted Certificate 2

Upload second trusted certificate

Trusted Certificate 3

Upload third trusted certificate

Trusted Server Certificate
Names

The names of the expected server
certificates
(in a comma separated list)

None

Establish no security

| vPN
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Connection Name

Name of the VPN-Profile

| VPN Type

| vPN

All of the device network traffic will be routed via a VPN-connection.

Connection Type

Establish VPN-connection type

IPsec (cisco)

IPsec protocol by cisco

PPTP

PPTP protocol

L2TP

L2TP protocol

Cisco AnyConnect

AnyConnect protocol

Juniper SSL

Juniper SSL protocol

F5 SSL

F5 SSL protocol

SonicWall mConnect

SonicWall mobile Connect

Aruba VIA Aruba VIA protocol
Custom SSL Connection via Custom SSL
OpenVPN OpenVPN protocol

| Per-App VPN

When opening a certain app, a VPN-connection will be established
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Automatically start Per-App VPN connection Automatically start Per-App VPN connection
Connection Type Establish VPN-connection type

Cisco AnyConnect AnyConnect protocol

Juniper SSL Juniper SSL protocol

F5 SSL F5 SSL protocol

SonicWall mConnect SonicWall mobile Connect

Aruba VIA Aruba VIA protocol

Custom SSL Connection via Custom SSL

OpenVPN OpenVPN protocol

189



Administration Manual AppTec360

9 APPTEC360

Unified Endpoint Management

| Proxy Setup

Configuring of a Proxy for

the VPN-connection

None Establish no Proxy
Manual Manually establish a Proxy
Proxy Server URL Address for access to Proxy Settings
Port Establish the port for the Proxy
Authentication Username for the authentication at the Proxy
Password Password for the authentication at the Proxy
Automatic Establish a Proxy automatically

Proxy Server URL

URL for access to the Proxy settings

Show Placeholders

Displays all available user-variables , that AppTec360 can use

| APN

Access Point Name

Access Point name

Access Point User Name

Access Point user name

Access Point Password

Access Point password

Proxy Server

Proxy Server address

Port

The respective Proxy port

| Cellular

Enable Data Roaming

Enable Data Roaming

Enable Voice Roaming

Enable Voice Roaming

Enable Hotspot

Enable Hotspot
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| HTTP Proxy

Proxy Type

Manual

Establish a Proxy manually

Proxy Server URL

Address for access to the Proxy Settings

Port Establish Proxy port

Authentication Username for the authentication at the Proxy
Password Password for the authentication at the Proxy
Automatic Establish a Proxy automatically

Proxy PAC URL

Proxy PAC URL

Allow direct connection if PAC is
unreachable

Allow direct connection (without VPN), if PAC is
unreachable

Allow bypassing proxy to access captive
networks

Allow bypassing proxy to access captive internal
networks

| AirPrint

IP Address Printer IP address

Resource Path Definite path to the AirPrint device

| AirPlay

Device Name [Device name

Password Pairing password

Whitelist Define a list of devices, with which the device can pair itself exclusively
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| PIM Management

| Exchange Active Sync

Account Name

Email account name

Exchange ActiveSync Host

Address/FQDN of the server

Allow Move Allow the moving of emails

Use Only in Mail Interactions may only occur on the native Mail App
Use SSL Use SSL encryption

Domain Server domain

User Username

eMail Address

email address (only on device level)

Password (only on device level)

User password

Identity Certificate

Select the respective certificate for authentication at the server

Past Days of Mail to Sync

Number of days, up until the emails should be synchronized back.
No Limit = unlimited

Enable S/IMIME

Enable S/MIME encryption

Signing Certificate

Upload the respective Signing Certificate

Encryption Certificate

Upload the respective Encryption Certificate

| eMail

Set up of POP3 / IMAP accounts on the end user device

192




Administration Manual AppTec360

9 APPTEC360

Unified Endpoint Management

Account Description

Name des Email Accounts

Account Type

IMAP  [Path Prefix The Path Prefix for special folders

POP

User Display Name

User display name

Email Address

User email address

Allow Move

Allow the moving of emails

Enable S/IMIME

Enable S/MIME encryption

Signing Certificate

Upload the respective Signing Certificate

Encryption Certificate

Upload the respective Encryption Certificate
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| Incoming Mail

Incoming server settings

Mail Server Address

Mail Server address

Mail Server Port

Mail Server port

User Name

Respective user name

Authentication Type

Authentication Type

None

No Authentication Type

Password (only on device level)

Password prompt

MDM Challenge-Response

NTLM NTLM-Authentication
HTTP MD5 Digest
Use SSL Use SSL, if needed

| Outgoing Mail

Outgoing server settings

Mail Server Address Mail Server Address
Mail Server Port Mail Server Port
User Name Respective User Name

Authentication Type

None No authentication method

Password (only on device level) Password prompt

MDM Challenge-Response

NTLM NTLM-Authentication

HTTP MD5 Digest

Use SSL Use SSL, if needed

Outgoing password same as incoming | Outgoing password same as incoming

Use only in mail Activate, if all outgoing emails are to be sent via the Mail-App

| CalDav
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Configure the set up and distribution of a CalDav Account

Account Description

Display name of the account

Hostname Hostname and/or IP address
Port Port of the CalDav Account
Principal URL Principal URL of the Account
Username

Respective CalDav username

Password (only on device level)

Respective CalDav password

Use SSL

Use SSL, if needed

| Subscribed Calendars

Set up and distribution of Subscribed Calendars

Description Display name of the account
URL URL of the calendar database
Username

Username of the calendar subscription

Password (only on device level)

Password of the calendar subscription

Use SSL

Use SSL, if needed

| LDAP

In this area, set up a LDAP-connection, in order to allow a dynamic certificate exchange, between the
end user device and the Active Directory.

Please note that the selected user requires the respective read permission.

Account Description

Account Description

Account Username

User for LDAP-access

Account Password

Password for LDAP-access

Account Hostname

LDAP Server Hostname/IP address

Use SSL

Use SSL, if needed

In the second part, you can define individual filters for searching in the LDAP registry.

Description Scope

Search Base
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Filter description

Search level in the LDAP registry

Define the individual filter
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| Web Management

| Webclips

In this location define bookmarks, with links to webpages, intranet portals etc., which will be visible as
an application on the end user device.

Label Name of the connection on the end user device

URL Link to the respective website

Removable If activated, the user can remove the webclip

Icon Via this dialogue, upload a logo for the connection: Dimensions 180x180, png
format

Precomposed If activated, no additional effects (shadow, reflection) will be displayed on the icon

Icon

Full Screen When opening webclips, the browser opens in full screen mode

| Web Content Filter

The Web Content Filter makes it possible, to limit access to specific internet pages.

Allowed Websites

Limit Adult Content Webfilter is automatically applied for adult content

Permitted URLs With the + symbol add permitted pages

Blacklisted URLs With the + symbol add blocked pages

Specific Websites Only specific content can be displayed, which you can add with the +
Only symbol.
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| App Management
| Enterprise App Manager

| Installed Apps (only on device level)

' AppTeg EHl 24

[ | Comenton 20

Here you can see the Apps that are currently installed on the device.
| Mandatory Apps
Under Mandatory Apps, you can mandate necessary Apps.

The user will continually reminded to install this mentioned App.

Via the , the mandated App can be defined.

X

This can be an Apple App Store App, but also an In-House App.

Should this involve a supervised device, then the app will be installed automatically.
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You can push an “Apple AppStore* App from the public AppStore onto the device, as well as an
internally developed In-House App.

Or you can select from “iOS In-House Apps" category and pick an In-House App, that you uploaded
under General Settings.

| Installation-options

Keep up to date (only Once a week, it will be determined, if there is an update for the app. If
supported for VPP per yes, this update will be installed
device) For In-House Apps the Update Target you configured in General

Settings will be used for the update process.

Overtake when unmanaged |If the app is already installed, the MDM will take over the app and

manage it
Remove app when MDM In the case of a device management removal, the App will be
profile is removed uninstalled

Prevent backup of app data |A backup of app-specific data will not be created

App Setting Under “App Settings*, you can assign the app certain values into the
foreground (as long as the app supports it, if necessary ask the app's
developer).

You can also directly select and upload an ipa file, via “Upload In-House App*“.

Upload an In-House App 3(

Uploasd Limit mad. size of ipa fles is 50 M2
Selaci tha ipa M of the i3 applicaton which pou want 1o upioad

| Dhasichean _Kmﬂal!lmoﬂwﬂ
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| Web Apps
@ - ] oS
Labs Test [7]
LRI g e W D ple de (7]
Remavable D (7]
kon BEcTE 151 50 and M S0 el cl Jcd 9el1 Py a
milan

17}

Fredompadsd lan ‘(. n g

Under the point “Web Apps*, you can, similar as with “Web Clips*“, push internet pages or intranet
portals as an application onto the end user device, in the area of Web Management. As a default, Web
Apps will be displayed in full screen mode, which can be configured under Webclips.

Label Name of the connection on the end user device

URL Link to the respective Website

Removable If activated, the user can remove the Webclip

Icon Via this dialogue, upload a logo for the connection: Dimensions 180x180, png
format

Precomposed If activated, no additional effects (shadow, reflection) will be displayed on the icon

Icon
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| Restriction & Settings
| Blacklisted / Whitelisted Apps

Here you can set the apps that are blocked (or allowed) depending on your settings in “General
Settings”. A click on will bring up the known app-search. There you can search for the apps you want
to add.

Note that a supervised device is necessary for this function

| SysApp Restrictions

Block specific apps or functions of your device

Allow use of YouTube Allow use of YouTube

Allow use of iTunes Store Allow use of iTunes Store

Allow use of Safari Allow use of Safari

Enable autofill Allows autofill

Force fraud warning Forces the fraud warning

Enable JavScript Enables the use of JavaScript

Block pop-ups Blocks all kind of pup-ups

Allow Cookies Choose when Safari will accept cookies
| App-VPN

Via the symbol, you can define applications that will automatically launch the selected VPN-connection
at start-up.

Pulse Sacwe # rote e =
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| App Settings

Under “App Settings®, you can assign the app certain values into the foreground (as long as the app
supports it, if necessary ask the app's developer).

Via the symbol, you add an (additional) app. You will, once again, find the familiar AppTec360
representation of an App-Import.

Search here for the App that you would like to configure and select it. The settings will only apply to
managed apps.

Should the Import should have been successful, you will see the following display:

&
[+
Dbvide Lk BE @

Now, with a click on , you can perform a variety of configurations. You will then receive the following
overview:

App Settings

Should you already have a PLIST (source text of configuration), you can add it here and save it all
with “Save*“.
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Under “Key / Value*, you can attach specific configurations to the App

App Settings

Show Maceholders

Here, you can establish a new key and its value with the symbol.

App Settings ><
o
amail_address Ssusarmall’s Sireg w [}

Show Placeholders

Of course, all of AppTec's placeholders are at your disposal

“Type* explanation:

String Text
Boolean True/False
Number Number

With the symbol, you can remove an app again.
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| Enterprise App Store

| iTunes Apps

Under this point, you can distribute optional Apps for your User.

Should there be an App here, it will be installed automatically on the AppTec360 Store's end user
device.

These are simply links to the official Apple App Store. For this reason, each end user device must be
outfitted with an Apple ID.

At this point, we recommend that each user has their own Apple ID.

With the symbol, you can add additional Apps.

After that, a window with the following overview should open.

Select an application

Please note, that only free apps will be displayed, paid apps will only be displayed via VPN.

Under “Enter Search Term here ...", you can search for an app, that is in the Apple App Store.
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Select an application

Appha iITunas
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Once you click on the Icon or on the app's name, you will be asked again to perform additional

configurations.

Install DB Navigator fiir iPad ?

Keepup 1o dale

Presvent backup of he app data

App VPN

Remove app whan MDM profile ks ramioved

L {
(X 7]
L 7]

Keep up to date

Once a week, it will be determined, if there is an update for the app.
If yes, this update will be installed

Remove app when MDM
profile is removed

In the case of a device management removal, the App will be
uninstalled

Prevent backup of app data

A backup of app-specific data will not be created

App-VPN

Select a VPN-connection, which will launch on opening the App
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After a click on “Install”, the app will be added to the Enterprise App Store and can then be installed on

the end user device, via the AppTec360 AppStore.

Should the App-Store Import have been successfully, you will receive the following overview:

WordPress
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| In-House
Under the point “In-House", you can upload internally developed Apps and distribute them.
With the symbol, you can distribute additional In-House Apps.

If you have never distributed In-House App, you will then receive the following overview:

Select or upload an In-House App

Liploiaded . Houss Apps Upload In-House App

For this, click “Upload In-House App”, you will then receive the following overview:

Upload an In-House App

Upboad Limit; meze. 5ize of ipa Wes s 50 MB
Seled the ipa file of the 105 applicaon which you wamnl fo upload

| Dunchsughen. | Keine Datel ausgewaht

Now, select with “Search...“an .ipa file and then click on “Upload*
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Upload an In-House App

Lipload Limit: meae. Size of apk files is 64 MB
Salect e apk e of 1 Android appdcation which you want b uplosd

Durchauchen. | BMMotes Traveler_9.0.1.3_201411210033_7.200.34- 170 p.apk

Your App will now be uploaded. In the middle of the circle, you can see the percentage of how much of
your App has been already uploaded.
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Should the upload of the In-House App have been performed successfully, you will see the newly
uploaded app in your App Catalog.

The user now has the option to see and install this app in the AppTec360 Store on the end user
device, under the category “In-House".

Due to the fact that this does not involve a public Apple AppStore App, the user does not need a
stored Apple ID on the end user device.
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| Kiosk Mode

iIOS Kiosk Mode is only Available in Supervised Mode

The Kiosk Mode allows you to pre-define an App or URL, so that it will be possible to run/visit this
App/URL exclusively.

Additionally, you can deactivate various hardware buttons in the Kiosk Mode.
| Application Type
| Package

If you want to launch the app in Kiosk Mode, select “Package” under “Application Type*“

Kiosk Application |Click here, in order to select an app, that should launch in Kiosk Mode
You will find the current overview of the App Management
You can select between “Apple iTunes Apps* and “iOS In-House Apps*

| URL

If you want to launch a URL in the Kiosk Mode, select “URL” under “Application Type*
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URL

Now, define the desired URL address

Same Origin Policy

Should this function be active, the user can then only surf the subpages of the
predefined URL

For example, if you have defined the following URL.:

www.mypage.com, then the user can surf on www.mypage.com/subpage

Whitelisted URLs

Here you can maintain a Whitelist, all of these URLs are allowed
Maximum 1 URL per line
A URL must start with http:/ or https://

Blacklisted URLs

Here you can maintain a Blacklist, all of these URLs are disallowed
Maximum 1 URL per line
A URL must start with http:/ or https://

Clear Browser after
inactivity

After inactivity the Browser Cache will be emptied

Exit Password
Enabled

If you activate this function, the user has the option, to end the Kiosk Mode with
a password, that has been predefined by you

Exit Password

This is the password that has been predefined by you
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| Kiosk Mode Settings

Scheduled Kiosk
Mode

Based on the time of day, you can set the Kiosk Mode, so that then the mode is
started and ended automatically at a time, that has been predetermined

Start Time

Start time

Time in minutes

Time in minutes, after which the Kiosk Mode should be ended again

Disable Touch

If activated, touchscreen is deactivated

Disable Device
Rotation

If activated, the automatic screen adaptation is deactivated

Disable Ringer
Switch

If activated, the ringer switch will then be deactivated. From then on, the behavior
is dependent on the previously set function

Disable volume
buttons

If activated, the volume buttons will be deactivated

Disable Sleep
Wake Button

If activated, the on/off switch will be deactivated

Disable Auto Lock

If activated, the device will not be switched to standby

Enable Voice Over

If activated, the Voice Over Assistant will be activated

Enable Zoom

If activated, the zoom will be activated

Enable Invert
Colors

If activated, the inverted display mode will be activated

Enable Assistive
Touch

If activated, the AssistiveTouch will be activated

Enable Speak
Selection

If activated, the speak selection will be activated

Enable Mono

If activated, the Mono Audio will be activated

Audio
VoiceOver If activated, the user can enable VoiceOver
Zoom If activated, the user can enable Zoom

Invert Colors

If activated, the user can enable inverted colors

Assistive Touch

If activated, the user can enable assistive touch

Android Enterprise — Fully Managed Device Configuration
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Depending on if you have currently selected a group profile or a device, the overview and its sub
points differ — please consider this carefully!

| General

| Group profile overview (only on group level)

When opening a group profile, you will get a quick overview of the profile.

Profis Myme

Dpersiing Sysies

Coaanied &1

G Pl Rewkdan

Pelaased Profis Revision |cutdeed)

Ofml Graup Profils
Aindraud

003201 (0S54
Jahn Dz
E1.08.2021 163550
JoAn Das

L]

Profile Name Name of the profile (can be changed here)
Operating Operating System the profile is for
System

Created At Time of creation

Created By The profile's creator

Last Change

Time of last change to the profile

Profile Revision

Changed By Account that made the last changes

Current Profile |Revision of saved profile state

Revision

Released Assigned profile revision ("Assign now"). If the label shows "(outdated)" behind the

text, it means you've saved the profile but did not assign it yet, so the devices will
still get and older version.
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| Device Overview (only on device level)

Should you be on a device, you will receive an overview recap of the selected device, the following is

contained here:

Device Name

Device name

Location

Location coordinates

Phone Number

Phone number

Assigned Mandatory Apps

Number of assigned Mandatory Apps

OS Version

OS version of the device

Operating System

Operating System (Android Enterprise)

Serial Number

Device serial number

Device Ownership

Corporate or private device

Device Type AE Work Managed Device

Rooted Status, indicating if the device has been rooted
Compliant Guideline compliant

IP Address IP Address of the device

Last Seen Point in time, when the device last connected to AppTec
Last Push Point in time, when the last push was sent to the device

AE Device Owner Mode

Yes

User Assignment

The user or group this device is assigned to
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| Config Revision (only on device level)

Here you receive an overview of which group profile is assigned to the device.

Revision Overview L I

l Dervica Prclila D Profils: Reviaen & Dewices Profile Rt on § Do Profile: Revison &

. Geup Profi Darfaidh 0rip Profil: Revison 13 Dfaish Gesip Profile: Rerdson 13 [Mawer Bevisaon sviiabie) Darfaish Greip Profil: Rervison 13

If you click on the group profile, you will gain direct access to this profile and you can perform settings.
With this symbol, you can revert the distributed apps to the group profile's settings.
With this symbol, you can revert all of the used apps to the group profile's settings.

“Newer Revision available” indicates that the group profile has been changed and saved but not
assigned. The group profile has to be assigned with “Assign now” on group level to apply the changes
to the devices.

| Device Log (only on device level)

| Command Log

Here you can see which commands where issued for the device and what their status is.

Command Log (last 250 commands) ~

L] e Com A0.08 AR 1I2FNET insmall assaned prodiles =i Pushed

? (o com A1 0A AT 12130 Giel nemalbad s Cremmand | eecuiss

1 i 108 AT 12004 Dl reiiaged asps Ginrerand Evaculad

4 T 306 AT 120 G contiiianes Coamimand Eveouied

H (e Com A0S TR VR0 Gei et daia Cammaad Eeanyieg

[ Spetem hatormaled 1D 727 083 Updale profle rremian Command Faftaly Faled n-
7 Spitam Adioftalid 08 A Q54 E sgagky i WS Command Esstulad

4 FPEUATI A e 3108 A 053437 sl applaanon Coemimand F kel n'
9 Fyrwm Soisrmaind 8 AR 0534 TS Gt inmalksd appe Commasd Eeanuiag

w Erﬁnh.rbnd-d Ao Ll managed azpa Command Leeculed

fid FpEam dateratid R R T ] o coAtheakes Command Esetuled

Commands created by “System Automated” are automatically created by the system.
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| Possible command statuses

Device Pushed

A push request has been sent to the push service (e.g APNS) to tell the
device to connect back to the EMM server.

Command Created

The command was created in the system.

Command Sent

The command got sent to the device after it connected to the server.

Command Executed

The command was successfully executed.

Command Failed

The command failed. *

Command Partially
Failed

Depending on the device OS some commands may get grouped together.
In this some parts of this command group failed. *

Command Executed,
eventually Failed

The command was executed but maybe it wasn't.

Command Repushed

The command was repushed by a user.

Discarded

The command was discarded. For example because it was superseded by
another command or the device got re-enrolled and old commands got
removed

If there is an exclamation mark behind the message, you can get more information by hovering over

the icon with your cursor.
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| Device Settings

| Client Configuration

Here you can perform the following configurations on your Android device:

Out of Compliance
Time

The user response timeout limit after which the enforcement action is applied.

Enforcement action
after compliance
timeout

Enforcement action when a user doesn't perfom actions that leads to a
compliant device status

Data Collection
Frequency

Frequency with which device/GPS-information is to be collected

Device Heartbeat
Frequency

Interval in which the device should contact the AppTec360 Server
Min. 1 minute
Max. 24 hours

Enable Location
Updates

If activated, the device sends location updates to the AppTec360 Server

Location Update
Time

Determines in what time intervals the device sends location updates to
AppTec360

Use Google
Location Accuracy
for Location
Update

If activated, the network location will be used for location updates (if this was
deactivated under "Restrictions", then this setting will not affect anything)

Use GPS Location
for Location
Update

If activated, the GPS will be used for location updates

Allow Mock (Fake)
Locations

Allows the forging of location information via third party apps

Lost Connection
Action

If enabled, you can specify an action for the case that a device doesn't get a
connection to the MDM server in the heartbeat interval. For example, if the
device has a heartbeat time of 5 minutes, it connects to the server at 10:35 AM.
After that the device leaves the Wi-Fi range. The next heartbeat at 10:40 AM
will fail, and the specified action will be executed.

Action

The action that is to be taken, as soon as a device becomes non-compliant.
e Lock Device = lock device
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e Wipe Device = device will be restored to factory settings

e Wipe Device & SD Card = device will be restored to factory settings and
SD Card storage will be deleted

Version Lock

Threshold You can specifiy a threshhold of failed Heartbeats which are necessary to
trigger the specified action.
Policy Default: Users will be prompted periodically to execute
Enforcement outstanding actions
Mode Lazy Policy Users will never be prompted to execute outstanding
Enforcement: actions. All open action will be shown in the AppTec360
Client
Aggressive Policy Users will be prompted non stop to execute outstanding
Enforcement: actions
AppTec360 If enabled, a version code for the AppTec360 MDM Client can be specified. The

AppTec360 client will only update to the specified version. Newer versions will be
ignored. A downgrade is NOT possible.

Version Code

Version code for the AppTec360 MDM Client to be locked on to.

Disable
AppTec360
Notification

If disabled the AppTec360 Client won't show a Notification in the Notification Bar.
Thus users can close the AppTec360 client via the task manager. If the AppTec360
client is closed, several features including Kiosk Mode and App Black/Whitelisting
will not work properly.

Samsung devices offer a protection mechanism for the AppTec360 Client. The
notification is disabled by default on Samsung devices that support the KNOX
APIs.

The notification shouldn't be disabled devices with Android 8.0 or higher.
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| Wallpaper

Set custom Wallpaper |Enable/Disable the custom wallpaper

Set the wallpaper mode to use a color code or an image

Wallpaper
Specify a Color Specify a backgorund color as hex value, e.g. #000000 for black or #fffffff as
white
Set Image as Upload the image file you want to use as wallpaper

Wallpaper
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| Asset Management (only on device level)

| Device Info

Model Device model designation
Operating System oS

OS Version OS version

Serial Number

Serial number

Device Name

Device name

Battery Status

Battery status

Free / Total Memory

Free / Total memory

Samsung Safe

Samsung SAFE interface, required for a variety of setting options

SD Card Available

SD Card available

SD Card Emulated

SD Card emulated

SD Card Removable

SD Card removable

SD Free / Total Memory

SD Free / Total SD Card memory

| Wi-Fi
IP Address Device IP address
WiFi MAC WiFi MAC address
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| Cellular

Status

Status (SIM card installed)

Phone Number

Phone Number

Roaming (Voice /
Data)

Roaming for voice / data

Roaming Status

Current roaming status

IP Address

IP address

Operator/Carrier

Operator/Carrier

Cellular Cellular Technology
Technology
IMEI IMEI number
ICCID This is the ID for the SIM card, often times also a Smartcard or Integrated Circuit
Card (ICC)
IMSI The International Mobile Subscriber Identity (IMSI) provides in GSM- and UMTS-
mobile networks a definite identification of the network users
The IMSI is comprised of a maximum of 15 digits and is configured in the
following manner:
* Mobile Country Code (MCC), 3 digits
* Mobile Network Code (MNC), 2 or 3 digits
e Mobile Subscriber Identification Number (MSIN), 1-10 digits
Current See "SIM MCC/MNC"
MCC/MNC
SIM MCC/MNC The Mobile Country Code is an established country identifier, set by the ITU as

per E.212 Standard. This works in conjunction with the Mobile Network Code
(MNC) for the identification of the mobile network.

Meaning the SIM card's country/Mobile Network Code.

If you roam into another mobile network, then logically, the "Current MCC/MNC"
and "SIM MCC/MNC", will be different.
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| Bluetooth

Bluetooth MAC Bluetooth MAC address
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| Security Management
| Anti Theft (only on device level)

| GPS Information (only on device level)

Here you can establish the current/last device location. The localizing can be protected with one or
even two passwords — See: General Settings — Privacy — GPS Access

T"t" .{ »a’fﬁ'ﬂl ha

)
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| Wipe & Lock (only on device level)

Under ,Wipe & Lock", you can perform the following three actions:

Full Wipe The device is restored back to its factory settings (corporate, as well as personal data
is deleted)

Enterprise Only corporate data is removed from the end user device (all apps, data, etc. that

Wipe were provided by AppTec360 )

Lock Screen |Screen lock is activated, it is sufficient to unlock the device with the device-
password/PIN
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| Message (only on device level)

Here you can fill in the subject and a message and send it to an end user device.

Send Message X

Subject

Message

Send Message
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| Security Configuration

| Device Passcode

Under “Passcode” you can mandate a device password, the following setting options are available to
you

Minimum password |Establishes, the minimum number of symbols a password must have
length

Password quality |Unspecified |This policy has no requirements for the password.

Biometric This policy allows for low-security biometric recognition

Weak technology. This implies technologies that can recognize the
identity of an individual to about a 3 digit PIN (false detection is
less than 1 in 1,000).

Something This policy requires some kind of password or pattern to be set,
but doesn't enforce any specific rules.

Alphabetic The user must have entered a password containing at least
alphabetic (or other symbol) characters.

Alphanumeric | The user must have entered a password containing at least both,
numeric and alphabetic (or other symbol) characters.

Complex The user must have entered a password containing at least a
letter, a numerical digit and a special symbol, by default. With
this password quality, passwords can be restricted to contain
various sets of characters, like at least an uppercase letter, etc.

Minimum password | Set the required number of characters for the password. For example, you can
length require PIN or passwords to have at least six characters.

Minimum numerical | Minimum numerical digits required in password
digits required in
password

Minimum Minimum lowercase letters required in password
lowercase letters
required in
password

Minimum Minimum uppercase letters required in password
uppercase letters
required in
password
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Minimum non-letter | Minimum non-letter characters required in password
characters required
in password

Minimum symbols |Minimum symbols required in password
required in
password

Maximum inactivity time Maximum user inactivity until time lock

lock

Password expiration Establishes, after which time interval the password expires and a new
timeout password must be issued

Password history Number of previously used password that are not allowed

restriction

Maximum failed password |Establishes, how often a password can be entered incorrectly, before a

attempts complete device wipe will be performed
Allow Biometric Enables authentication via fingerprint or iris scan. Only for Samsung
Authentication KNOX 2.1 and higher
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| AntiVirus

Automatic Scan

Enable periodic automatic scans

Scan Interval

Interval for examination (Quick / Full)

Full Automatic
Scan

Enable full automatic scans

Automatic Updates

Enable automatic updates

Update Check
Interval

How often the app and its database should be updated (viruses / damaged code)

App Protection

Enable automatic app scan

SD Card
Protection

Enable automatic SD Card scan

Wi-Fi Only Update

When enabled, updates will be applied only when the device is successfully
connected to a Wi-Fi network
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| End of Life (only on device level)

| Wipe (only on device level)

Under “Wipe*, you can restore the device to its factory settings. Here the corporate, as well as the
private data will be deleted on the end user device.

With a click on the “Minus Symbol“ you receive the following message:

Wipe Device

Are you sure to wipe the device ?

With “Yes" you can perform the wipe.

Under “Wipe Report* the following items can be displayed

Wiped by History of who performed the wipe
Date Date
Status Status (ex. if the Wipe was performed successfully)
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| Restriction Settings

| Restrictions

Here, a variety of things can be restricted and blocked.

Enable Camera

Allow use of camera

Force Auto Sync On Synchronization is permanently activated
Off Synchronization is permanently deactivated
User choice |Selected by the user

Force Bluetooth On Bluetooth is permanently activated
Off Bluetooth is permanently deactivated
User choice Selected by the user

Force GPS On GPS is permanently activated
Off GPS is permanently deactivated
User choice |Selected by the user

Force Network Location On Permanent internet-localizing
Off Permanent deactivation of internet-localizing
User choice |Selected by the user
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Security

Disallow Share Location

Specifies if a user is disallowed from turning on location sharing.

Disallow Safe Boot

Specifies if the user is not allowed to reboot the device into safe boot
mode.

Disallow Network Reset

Specifies if a user is disallowed from resetting network settings from
Settings.

Disallow Factory reset

Specifies if a user is disallowed from resetting the device.

Enable ADB

Allows the Connection to a PC via ADB

Disable Keyguard

Disables Keyguard

Device Owner Lockscreen
Info

Sets the device owner information to be shown on the lock screen.

Compliance Enforcement

Mode Prompt User User will be prompted to fulfill the necessary

actions.

Mode Lock-Down
Container

Hide all apps until all requirements are fulfilled

App Management

Allow Cross Profile App
Linking

Allows apps in the parent profile to handle web links from the managed
profile.

Disallow App Control

Specifies if a user is disallowed from modifying applications in Settings
or launchers.

Disallow App Installation

Specifies if a user is disallowed from installing applications.

Disallow Uninstall Apps

Specifies if a user is disallowed from uninstalling applications.

Runtime Permission Policy

Specifies how new permission requests from apps will be handled.

Allow Unknown Sources

If enabled, users can sideload Apps by installing an .apk file.
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Disallow Mobile
Network Config

Specifies if a user is disallowed from configuring mobile networks.

Disallow Tethering
Config

Specifies if a user is disallowed from configuring Tethering & portable hotspots.

Disallow VPN
Config

Specifies if a user is disallowed from configuring a VPN.

Disallow Wifi Config

Specifies if a user is disallowed from changing WiFi access points.

Disallow Outgoing

Specifies if the user is not allowed to use NFC to beam out data from apps.

NFC Beam

Lock WiFi This setting controls whether WiFi configurations created by a Device Owner

Configuration app should be locked down (that is, be editable or removable only by the Device
Owner App, not even by Settings app).

Enable Data Activates Data Roaming

Roaming

Bluetooth

Disallow Bluetooth

Specifies if bluetooth is disallowed on the device. Requires Android 8.0

Disallow Bluetooth
Sharing

Specifies if outgoing bluetooth sharing is disallowed on the device.
Requires Android 8.0

Disallow Bluetooth
Config

Specifies if a user is disallowed from configuring bluetooth.
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Account Management

Disallow adding
managed profile

Specifies if a user is disallowed from adding managed profiles. Requires
Android 8.0

Disallow adding Users |Specifies if a user is disallowed from adding new users.

Disallow Remove
Managed Profile

Specifies if managed profiles of this user can be removed, other than by its
profile owner. Requires Android 8.0

Disallow Account
Modification

Specifies if a user is disallowed from adding and removing accounts, unless
they are programmatically added by Authenticator.

Telephony

Disallow Outgoing Calls |Specifies that the user is not allowed to make outgoing phone calls.

Disallow SMS

Specifies that the user is not allowed to send or receive SMS messages.

System

Disallow Window
Creation

Specifies that windows besides app windows should not be created.

Disallow set User
Ilcon

Specifies if a user is not allowed to change their icon.

Disallow Set
Wallpaper

User restriction to disallow setting a wallpaper.

Disable Status Bar

Disabling the status bar blocks notifications, quick settings and other screen
overlays that allow escaping from a single use device.

Enable Auto Time

Sets the time automatically.

Enable Auto Time
Zone

Sets the timezone automatically.

Stay on while
plugged in

The device will stay active while connected to a power source.
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Storage

Disallow disable |Specifies if a user is disallowed from disabling application verification.
App Verification

Disallow Mount Specifies if a user is disallowed from mounting physical external media.
Physical Media

Enable Backup Backup service manages all backup and restore mechanisms on the device.
Service Setting this to false will prevent data from being backed up or restored. Backup
service is off by default. Requires Android 8.0

Enable USB Mass |Enables the usage of USB Mass Storage.

Storage
Keyboard
Disallow Autofill Specifies if a user is not allowed to use Autofill Services. Requires
Android 8.0
Disallow Copy & Paste between |Specifies if what is copied in the clipboard of this profile can be
Profiles pasted in related profiles.
Sound

Disallow Volume Adjustment |Specifies if a user is disallowed from adjusting the master volume.

Disallow Unmute Microphone |Specifies if a user is disallowed from adjusting microphone volume.

Mute Device Mute device.
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| Certificate Management

Here you can distribute Trusted Certificates and Identity Certificates to your devices.

Android 8 or higher is required to distribute Trusted Certificates and Android 9 or higher is required to

distribute Identity Certificates.

@ rusted certincate (available an Android 8 and above)

Certificate file * MDM_ AppTe: GmbH_Cartificate pern (ID: 13)

@ ety certificate (Avaitabie on Android 9 ana above)

Description * Example dentity Certificate

-l
2]

L+l

Certificate file * exarmple p12 (ID: 26)

With the “+” you can add multiple certificates.
Trusted Certificates need to be in PEM format.

Identity Certificates need to be in PKCS12 format
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| Connection Management
| wi

For this setting, perform the pre-configuration of the end user devices, for access to internal Access
Points

Services Set Identifier (SSID) SSID for the network that is to be connected

Hidden Network Activate, in case the AP does not broadcast the SSID

| Security Type

Establish the AP's security type

| wep

Password Password for the AP
| wpawPA2

Password Password for the AP
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| 802.1x EAP
EAP-Method
PWD Identity Identity
Password Password
PEAP |Phase 2 Authentication Protocol none No additional protocol

MSCHAPV2 MSCHAPV2 protocol

GTC GTC protocol
CA Certificate CA certificate
Identity Identity

Anonymous ldentity

Anonymous identity

Password Password
TTLS |Phase 2 Authentication Protocol none No additional protocol
PAP PAP protocol
MSCHAP MSCHAP protocol
MSCHAPV2 MSCHAPV?2 protocol
GTC GTC protocol
CA Certificate CA Certificate
Identity Identity
Anonymous ldentity Anonymous ldentity
Password Password
TLS CA Certificate CA certificate
Identity Identity
Password Password
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| vPN

Connection Name Name of the VPN Connection

| VPN Type

| vPN

VPN Client

AppTec360 VPN Client

Gateway Configuration |Select the Gateway VPN Configuration (See General Settings >
Universal Gateway > VPN Settings)

Always On VPN Enable Native Lockdown
Enable AppTec360 Enable AppTec360 Lockdown
Lockdown
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Built In (Only available on Samsung devices)

Connection Type

PPTP

Server

Server

Enable PPTP Encryption

Enable PPTP Encryption

L2TP / IPSec PSK

Server

Server

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Enable L2TP Secret

Enable L2TP Secret

L2TP Secret

L2TP Secret

IPSec XAuth PSK

Server

Server

IPSec Identifier

IPSec Identifier

IPSec Pre-Shared Key

IPSec Pre-Shared Key

DNS Search Domains

DNS Search Domain

S

Expert Settings

DNS Servers

DNS Servers

Forwarding Routes

Forwarding Routes

Open VPN

Server

Server

OpenVPN Profile

OpenVPN Profile

OpenVPN App

OpenVPN for Android (recommended)

OpenVPN Connect

Expert Settings

DNS Servers

DNS Servers

Forwarding Routes

Forwarding Routes
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Samsung / Strong Swan

Connection Type

PPTP

Server Server
Username Username
Password Password

Enable PPTP Encryption

Enable PPTP Encryption

L2TP / IPSec PSK

Server

Server

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Username

Username

Password

Password

Enable L2TP Secret

L2TP Secret

IPSec XAuth PSK

Server

Server

IPSec ldentifier

IPSec ldentifier

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Username Username
Password Password

Expert Settings DNS Servers DNS Servers

Forwarding Routes  [Forwarding Routes

Cisco Any Connect

Server Server

Certificate Mode Disabled Disabled

Automatic Automatic

Expert Settings

DNS Servers

DNS Servers

Forwarding Routes

Forwarding Routes
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| Per-App VPN

VPN Client

AppTec360 VPN Client

Gateway Configuration |Select the Gateway VPN Configuration (See General Settings > Universal
Gateway > VPN Settings)

VPN Apps VPN Apps

Always On VPN Enable Native Lockdown Always On VPN
Enable AppTec360 Enable AppTec360 Lockdown

Lockdown
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Samsung / Strong Swan

Connection Type

PPTP

Server Server

VPN Apps VPN Apps
Username Username
Password Password

Enable PPTP Encryption

Enable PPTP Encryption

L2TP / IPSec PSK

Server

Server

VPN Apps

VPN Apps

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Username

Username

Password

Password

Enable L2TP Secret

L2TP Secret

IPSec XAuth PSK

Server

Server

VPN Apps

VPN Apps

IPSec ldentifier

IPSec Identifier

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Username

Username

Password

Password

Expert Settings

DNS Servers

DNS Servers

Forwarding Routes

Forwarding Routes
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| Restrictions

Here you can set the restrictions, in relation to the connection management.

Allow Data Roaming Allow mobile data while roaming

Force Data Roaming If activated, roaming for mobile data is permanently activated (not
recommended!)

This setting overwrites the "Allow Data Roaming" setting!

Following settings are only available on SAFE 2.x or higher

Allow Emergency Calls [Allow Emergency Calls Only

Only

Allow WiFi Allow WiFi

WiFi Network Minimum [WiFi network minimum security level

Security Level Open = all types of WiFi are permitted

Forbid user to add WiFi |The user may not add a WiFi network themselves

networks This setting is only possible, if a WiFi profile was defined under "Connection
Management"

Allow SMS & MMS All = All SMS & MMS traffic is allowed
Incoming SMS Only = Only incoming SMS messages are allowed

Outgoing SMS Only = Only outgoing SMS messages are allowed
None = No SMS / MMS traffic is allowed

Allow Sync during Allow Sync during Roaming
Roaming On = activated

Off = deactivated

User choice = user's choice

Allow Voice Roaming  [Allow Voice Roaming

On = activated

Off = deactivated

User Choice = user's choice

Use System http Proxy |The use of a HTTP proxy server, which is provided by the system's settings
Server in settings, is dependent on the connected network (WiFi or APN)
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| PIM Management

| Gmail Exchange

Info: This Configuration will be applied to the Gmail app. So you have to approve and install Gmail.

eMail Address

The provided user's email address

Please note the "Placeholders", which you can use to work with credentials
and you do not perform changes manually on every device

With a click on you can display them for yourself

Server Hostname

Server address of your Exchange Servers

Login name The Login-Name for the respective end user device, please also note the
"Placeholders here
Signature A signature can be attached (Hint: Some devices require HTML formatting for

the signature)

Number of previous
days to sync

Number of days, determining when emails are sync'd back

Device ldentifier

Ein String der die EAS DevicelD enthalt. Dies ist Teil des EAS Protokols und
wird in einigen Umgebungen bendtigt

Use Secure Sockets
Layer (SSL)

Use a SSL connection

Accept all certificates

All certificates are accepted. Please select this option, if your Exchange
Server uses a self-signed certificate
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| App Management
| Enterprise App Manager

| Installed Apps (only on device level)

Here all Apps that are currently installed on the end user device will be displayed for you.

- INSTALLED APPS

Installed Apps Y Filter Iil
- Applicatan Name :"' Version Code 0 Package Name -
g AppTecIB0 20205010 20205010 B1ME com appleciEd android mdm
@ Open Camera 1483 80 273 MB net sowncefionge opencamera c
@- Package Names 302129 22 1.24 MB com.csdroid. pkg c
@ PhotoDirector 1450 90740500 100.43 MB com.cyberlink photodirectar c
ﬁr‘ SmartThings 176022 176023010 7836 M com. samsung androsd oneconnect a
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| System Apps (only on device level)

Under the “System Apps*, all of the apps and services that have already been installed on the end
user device by your device manufacturer will be listed for you.

SYETEM APPS
System Apps Y - e
- Application Name v VeErsion & Sape 4 Pacikage Mame
q AASABErVIDE T0 6T kB COM.BAITISUNG. Aa5a6ErVICe
# AMT + DUT 01.00.05 T4 kB com.dsi.ant sample acquirechannels
q ANT Radio Service 41420 178 kB com.dsi ant service socket
Q ANT+ HAL-Dienst 4,00 138 kB com.dsi.ant.senver
q ANT+ Flugins Senvice 3600 2154 MB com.dsi.ant.plugins.antplus
q Adapt Sound 5304 392 MB cam.sec. heanngadjust
q Andraid Easter Eqy 10 230 kB eam. android eqg
q Android Sernices Library 1 12kB com.google.androsd ext services
ﬂ Android Shared Library 1 L] ] com.google.androsd ext shared
q Ardrald System WebView 69 0,3497 405 kB o google.androsd webview
q Andnaid-Eimnchiung 227 5001558 7.52 MB cam.google.androsd setupwizard
q Andraid-System .10 £9.48 MB android
# Anwendungs-Installer CAR 86 kB cam.sec. android preloadinstaller
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| Mandatory Apps

Under the Mandatory Apps, you can establish the mandated required apps. The user will continually
prompted to install this designated app.

Via the , the mandated required app can be defined.

This can be an In-House App from the “Android In-House Apps*, which you have uploaded in General
Settings.

Select an application X

Android In-House Apps | AE Play Stone

Uploaded In-House Apps E——
inn: Mio description available
T
" ::E:ﬂﬁn:r?mu Matree Code: arm o
omn Chawd .
| Mi description avadable
Version:2.9.0-beta 2 ;
:::::;tmmmu Meatroe Cade: - o

You can also directly select and upload an apk file with “Upload In-House App*“.

Upload an In-House App

The Upload Limit for APK files is 100 MB.
Please contact the support if you want to upload files that exceed your imit.
Select the _apk file of the Android application which you want to upload

Datel auswahien | Keine ausgewahlt

If you are installing an In-House App, you will have the possibility to activate ,Keep up to date“. If this
is activated and you have defined a newer version in the In-House App DB, the app will be updated on
the device.
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Or it can be a “AE Play Store* App from the Google Work Play Store.

Select an application X

Android In-House Apps  AE Play Stare

freeWithindppPurchase

~ File Manager
l F l freewithindppPurchase

G Google Chroms: Fast & Secure
fres

. AgeToc MDA Agent

— A

. |
free

9 Google Maps - Navigate & Explare

free

Only approved “AE Play Store Apps” will be shown in this tab.
To approve an “AE Play Store App” please go to “General Settings” > “App Management” > “AE Play

Store” and add an app via the button which will redirect you to the “Play Store Apps” tab (or you
can directly go to the “Play Store Apps” tab).

In the “Play Store Apps” tab you can search for apps. When you click on an app, the app page opens
and here you can approve the app by clicking on "Approve".

247



9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

| Black- & Whitelisting

Under “Black- & Whitelisting“, you can choose between the Mode “Whitelist“ and the Mode “Blacklist".

BLACK- & WHITELISTING

Made Whitelist v 9
Whitelist

2
- Application Name L ::Z

Blacklist

4 2
I )

Whitelist|Only apps and services, that are added to the list can be installed on the end user device. If
these are already pre-installed on the end user device they will be activated and set, so that
the user can run them.

All other apps that are not added to the list cannot be installed on the end user device. If
these are already pre-installed on the end user device they will be deactivated and set, so
that the user cannot run them.

Blacklist | Apps and services, that are added to the list cannot be installed on the end user device. If
these are already pre-installed on the end user device they will be deactivated and set, so
that the user cannot run them.

All other apps that are not added to the list can be installed on the end user device. If these
are already pre-installed on the end user device they will be activated and set, so that the
user can run them.

Via the , you add additional apps or services to the currently used list.
Via the , you add additional apps or services to the currently inactive list.
You can define a “Packagename*:
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Select an application

Package Name

Enter App Identifier here __
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| AE System Apps

Here you can define a list that contains specific system apps that should be activated on the devices.

AE System Apps Y Filter Iil
Application Name

e oo Sysiem Agp (-]

ﬂ com andraid settings (-}

If you click on the button, you can choose from a list of possible system apps provided by Google or
directly enter the package name of a system app that should be activated.

Select an application X

System Apps  Package Name

o i a dewnce has a ddferent package name 167 a spealic system app, you have 19 add the package name manually by dhdlong on the “Padkage Name”® tab above

Androld Messages
Packages
com google.android apps messaging

SO Calculator
Packages
Rl com.goodgle.android.caloulator

Select an application

System Apps  Package Name

Please keep in mind that the system apps in the list provided by Google are only apps that can be
system apps, but do not necessarily have to be system apps on your devices.

However, this list only affects apps that are already pre-installed.

Adding apps that are not pre-installed on your devices will not affect your devices, regardless of
whether the app is from the list provided by Google or the app's package name is entered directly.
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| Restrictions & Settings

| App Management Settings

Here you can configure the device's behaviour regarding app updates.

Update Check Specify in which interval the AppTec360 Client will search for app updates. The
Frequency default value is 24 hours.

Wi-Fi Threshold | Apps that are bigger than the specified size will be downloaded over Wi-Fi. If "Wi-
Fi only" is selected, all apps will be downloaded via Wi-Fi.

| Enterprise App Store

| In-House

Under the point “In-House", you can upload and distribute internally developed apps.
With the symbol, you can distribute additional In-House Apps.

If you are installing an In-House App, you will have the possibility to activate ,Keep up to date®. If
this is activated and you have defined a newer version in the In-House App DB, the app will be
updated on the device.

- I -HOU SE

In-House
Iil
- Application Name ] Mative Code Package Name ::: ﬂ

Should you not have distributed In-House Apps, you will then receive the following overview:

Select an application X

Androwd In-House Apps

Uploaded In-House Apps Upload In-House App
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For this, click on “Upload In-House App”, you will then receive the following overview:

Upload an In-House App X

The Upload Limit for APK files is 100 MB.
Please contact the support if you want to upload files that exceed your limit.
Select the _apk file of the Android application which you want to upload

Datel auswahien | Keine ausgewahlt

Upload

Now, choose with “Search..."an .apk file and then click on “Upload®.

Upload an In-House App

The Upload Limit for APK files is 100 MB.
Please contact the support if you want to upload files that exceed your limit.
Select the .apk file of the Android application which you want to upload

Datei auswahlen | fennec-37._id-arm.apk

Upload

Your app will now be uploaded, in the middle of the circle you will see a percentage indicator,
showing how much of your app has already been uploaded.
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Should the upload of your In-House App have been successful, you can then find the uploaded app
in your App Catalog.

The user now has the option to see and install this app in the AppTec360 Store on the end user
device, under the category “In-House".

IN-HOLISE

In-House

-W“ r“‘.’..llll':. I:.I:.:1'.‘
2

Firelax WIFTH 28 67 WB g marilla frefox °

Due to the fact that this not involve a Google PlayStore App, the user does not need a stored Google
ID on their respective end user device.

| Enterprise Play Store

| AE Play Store

Here you can add Apps to the Android Enterprise Playstore. Please note that you have to approve
Apps with your AE Administrator Account before you can add them.

For approving an app please see the instructions in Mandatory Apps.
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| Kiosk Mode & Launcher
| Kiosk Mode

The Kiosk Mode allows you to pre-define an app or an URL. Then it will be exclusively possible to
run/visit this app and or URL.

Likewise, various hardware buttons can be deactivated in the Kiosk Mode diverse.

Automatic Start Automatically starts the Kiosk Mode, as soon as the profile reaches the end
user device

Scheduled Kiosk You can plan a time for the Kiosk Mode, this will then start and end

Mode? automatically, at a time set by you
Start Time Start time
Time in minutes Time in minutes, after which the Kiosk Mode should end again

Application Type

Single App If you want to start the App in the Kiosk Mode, select Package" under "Application
Type"
Kiosk Click here, in order to select an app that should be started in Kiosk Mode
Application You will find the usual App Management's overview
You can select between a "Google Play Store", "Android In-House Apps" and a
"Packagename"
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Application Type

URL

If you want to launch a URL in the Kiosk Mode, select "URL" under
"Application Type"
Then define your desired URL address

Clear browser after
inactivity

Here you can define a time interval in minutes, after which the Kiosk Mode
should be relaunched

Clear Web Cache
and Cookies

If you activate this function, then after a restart of the Kiosk Mode, the Web
Cache (cookies and cached pictures) will be erased

Same Origin Policy

Should this function be active, then the user can only surf the subpages of a
defined URL

For example, you defined the following URL:www.mypage.com Then, the user
can surf on: www.mypage.com/subpage

Whitelisted URLS

Here you can maintain a Whitelist, all these URLs are allowed
Maximum 1 URL per line
A URL must start with http:/ or https://

Blacklisted URLs

Here you can maintain a Blacklist, all these URLs are not allowed
Maximum 1 URL per line
A URL must start with http:/ or https://

Screen Orientation

This setting relates to the screen adjustments
Automatic = automatic

Portrait = vertical format

Landscape = landscape mode

Multi  |If you select the "Multi App" Kiosk Mode, the use of the AppTec360 Launcher will be

App enforced.

Apps |Application: Select a Playstore or an In-House App as Kiosk Application. It's also possible to
enter a packagename. The selected Kiosk Application must be installed on the device.
Remember to set the Kiosk Application as mandatory.

Shortcut on Homescreen: If set to "On" a shortcut on the homescreen will be created. If set
to "Off" the App will still show up in the App List.
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Exit Password
Enabled

If you activate this function, then it is possible for the user, to end the Kiosk Mode,
with a password that has been predefined by you

Exit Password

This is the password, that was predefined by you

Auto Collapse
Status Bar

If enabled, the Status Bar will automatically be collpased. With that option users
can see the information at the Status Bar, but can't access it's functions

Disable Status
Bar

The Status Bar contains Notifications, Shortcuts and Information. Only available
for Samsung devices with SAFE 4.0 or greater.

Disable Volume
Keys

Disable volume keys (only available on Samsung devices with SAFE 3.0 or
higher)

Disable On / Off
Switch

Disable On / Off switch (only available on Samsung devices with SAFE 3.0 or
higher)

Disable Home
Button

Disable Home button. If this function has been activated, then the Kiosk Mode can
only be terminated in the AppTec360 Console
(only available on Samsung devices with SAFE 3.0 or higher)

Disable
Navigation Bar

With this you can disable the Navigation Bar (Back / Menu)

If this function has been activated, then the Kiosk Mode can only be terminated in
the AppTec360 Console

(only available on Samsung devices with SAFE 3.0 or higher)
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| AppTec360 Launcher

Enable AppTec360 |On: Enables the AppTec360 Launcher. The User has to set it as default
Launcher Launcher one time.

Note: If the Kiosk Mode is enabled, and the Kiosk Mode is set to "Multi App",
the usage of AppTec360 launcher will be enforced.

Large Icons On: Shows a larger Version of the App Icons in the Launcher

Hide AppTec360 App |On: Hides the AppTec360 App completely
Icon

Hide AppTec360 On: Hides the AppTec360 Enterprise AppStore completely
Store Icon

| AppTec360 Settings

Enable AppTec360 The AppTec360 Settings App provides control over WiFi and Bluetooth
Settings App connections

Enable Settings in Multi | If enabled, users can access the AppTec360 Settings App while the Multi
App App Kiosk Mode is active
Kiosk Mode
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| Remote Control

| Splashtop

To start a remote control session for your device, the App "Splashtop Streamer" needs to be installed
on the device by adding the App to App Management — Enterprise App Manager — Mandatory

Apps.

Afterwards, configure the following settings for Splashtop:

Enable Splashtop |If enabled, AppTec360 will configure the Splashtop app to allow remote control

Deploy Code Go to https://my.splashtop.com and login into your Splashtop account. Click on
"Add Computer" and copy the 12 digit deploy code from the resulting page.

Set Custom Deploy | Deploy Gateway
Gateway?

Deploy Gateway Deploy Gateway
Domain / Host

Certificate Certificate Verfication
Verfication

Then you can use the option Splashtop Remote Control the context menu (gear next to the search
bar, when the device is selected or right click on the device in the tree) to start the remote control
session.

| TeamViewer

To start a remote control session for your device, the App "TeamViewer QuickSupport" needs to be
installed on the device by adding the App to App Management —~ Enterprise App Manager -
Mandatory Apps.

Then you can use the option TeamViewer Remote Control the context menu (gear next to the search
bar, when the device is selected or right click on the device in the tree) to start the remote control
session.

| Content Management

| ContentBox

Here you can activate the ContentBox.
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As soon as you switch “Enable ContentBox* to “On*, a separate ContentBox App will be installed
automatically on the end user device.
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| Secure Browser

Here you can configure settings for the AppTec360 Secure Browser.

As soon as you switch the section in “Secure Browser" to “On*, a separate Browser App will be
installed automatically on the end user device.

Require Password

Require the user to set up and use a password to access the
browser.

Minimal required password
length

Set the required number of characters for the password

Required Password Quality

Set the required password quality

Restrict Downloads / Open In

Restrict Uploads

Upload Whitelist

A list of URLSs for which uploading will always be allowed.

Allow Copy

Allow copying, cutting or sharing text inside the web pages.

Allow Screen Capture

Allow capturing screenshots.

Data cleanup frequency

Select with which frequency, ALL the user data (history, cache etc.)
should be automatically removed.

Company Bookmarks

The Bookmarks will show up in the "Company bookmarks" folder in
the browsers bookmarks.
They are not editable by the user.

Hide Address Bar

In-Browser Whitelisting
(without Universal Gateway)

Enables client-side URL whitelisting.
e Company Bookmarks are always whitelisted

e Supported for 100 URLSs only

¢ Please use the Universal Gateway for unlimited Black- and
Whitelisting

Whitelisted URLSs

A list of allowed URLSs.

Gateway based Black- and
Whitelisting

Blacklisting has the following requirements:
e Aworking AppTec360 Universal Gateway ("General Settings"
- "Universal Gateway")
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e Aworking VPN configuration with a specified DNS server
("General Settings" — "Universal Gateway" — "VPN Settings")

¢ A Blacklist configuraton ("General Settings" - "Universal
Gateway" — "Domain Blacklist")

e Avalid VPN connection in the profile ("Connection
Management" — "VPN")
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| Additional API
| Samsung KNOX

| Restrictions

Allow SD Card

Allow SD Card Write

Allow Screen Capture

Allow Clipboard

Backup settings and app data in
Google Cloud

Restore settings from Google
Cloud when reinstalling an app

Allow USB Debugging

Allow Google Crash Report

Allow Factory Reset

Allow OTA Upgrade

Allow USB host storage

If enabled, a user can connect any pen drive (portable USB
storage), external HD, or Secure Digital (SD) card reader, and it is
mounted as a storage drive on the device.

Allow USB Media Player
(MTP,PTP)

Allow Microphone

Disables the microphone for third-party applications

Allow NFC (Near Field
Communication)

Allow Unknown Sources (APK
Sideloading)

If enabled the side-loading of Apps (APK files) is allowed.
Once this setting is disabled, the user has to enable it manually
when you reallow the installation of APKs from unknown sources.

Allow User Creation

If enabled, user are allowed to create multiple accounts on the
device, e.g. Guest Accounts
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| Email

eMail Address

Incoming server protocol

Incoming server address

Incoming server port

Incoming server login/username

Incoming server password

Incoming server uses SSL

Incoming server uses TLS

Incoming server accept all
certificates

Outgoing server protocol

Outgoing server address

Outgoing server port

Outgoing Server uses extra
credentials

If disabled, the system uses the incoming credentials for the

outgoing server too.

Outgoing server login/username

Outgoing Server Password

Outgoing server uses SSL

Outgoing server uses TLS

Outgoing server accept all
certificates

Set Signature

Signature

Note: For some devices the signature has to be specified in

HTML format.

Notify user on receiving new
eMalil
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| Exchange

eMail Address

Server Hosthame

The hostname of the Exchange Server

Login Name The username which is used to login to the Exchange Server

Domain If an ACL Gateway Configuration is enabled and the Domain field is not empty,
the AppTec360 Universal Gateway will authenticate the device with the following
name "Domain\Login Name

Password

Number of previous
days to sync

Frequency to sync
eMail

Sync while
Roaming

Set Signature

Signature

Note: For some devices the signature has to be specified in HTML format.

Default account

Use Secure
Sockets Layer
(SSL)

Use Transport
Layer Security
(TLS)

Accept all
certificates
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| APN

APN Display Name

Access Point Name

Name of the APN

Outgoing server protocol

MCC - Mobile Country Code

Leave empty to use mmc of installed SIM

MNC - Mobile Network Code

Leave empty to use mnc of installed SIM

Server Address

Server port number

Server proxy address

MMS server address

Leave empty for default

MMS port number

Leave empty for default

MMS proxy address

Leave empty for default

Username

Password

Access Point Type

Accepted types are "default”, "mms", "supl".

If null or empty is passed, by default "default,supl,mms" is used.

Leave empty for default.

Preferred APN
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| Bluetooth

Allow Device discovery via
Bluetooth

Allow Bluetooth Pairing

Allow Bluetooth Headset devices

Allow Bluetooth Hands-free
devices

Allow Bluetooth A2DP devices

A2DP, Advanced Audio Distribution Profile allows audio
streaming between devices

Allow Outgoing Calls

Allow Data Transfer via Bluetooth

Allow Bluetooth Tethering

Allow connection to Computer via
Bluetooth
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| Connection

Allow Emergency Calls
OnlyAllow Wi-Fi

Wi-Fi Network Minimum
Security Level

Forbid user to add Wi-Fi This restriction can only be activated if at least one active Wi-Fi Profile
networks is defined under Connection Management

Allow SMS & MMS

Allow Sync during Roaming

Allow Voice Roaming
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Android Enterprise — Fully Managed Device with-Work
Profile (COPE)

| General Explanation of COPE

COPE is an abbreviation for Corporate Owned Personally Enabled.

The COPE mode allows an Android device to be enrolled as an Android Enterprise — Fully
Managed Device with integrated Android Enterprise — Container profile.

This can either be an Android device that is already enrolled as an Android Enterprise — Fully
Managed Device and on which the Android Enterprise — Container is additionally set up, or a newly
enrolled Android device that is directly enrolled as an Android Enterprise — Fully Managed Device
together with the Android Enterprise — Container on top of it.

The COPE mode is available for devices with Android 8, 9 and 10 only

| Configuration of Profiles for COPE Devices

Since there is no Configuration profile for COPE mode itself, the configuration of Android Enterprise
- Fully Managed Device and Android Enterprise - Container is separated into two profiles within the
COPE profile. It is possible to switch between the two profiles for the configuration of each profile by
clicking on the respective button on the left hand side of the console:

DEVICE PROFILE ; WY PROFILE WORK PROFILE

o GEMERAL o GEMERAL

Both profiles can be configured as described for each individual profile:

Android Enterprise - Fully Managed Device

Android Enterprise — Container

| Reverting to AE Fully Managed Device

The Android Enterprise — Container profile can be removed as described in Mobile Management.

By removing the Container profile, the COPE profile will be transformed to an Android Enterprise -
Fully Managed Device profile.
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| Android Enterprise — Container Configuration

Depending on if you have currently selected a group profile or a device, the overview and its sub
points differ — please consider this carefully!

| General

| Profile Overview (only on profile level)

Should you be in a profile, you will receive a brief overview of the profile, in regards to name, OS,
creation date, author, etc.

Profile Name Profile name — can be directly renamed here

Operating System Valid OS for the profile

Created At Creation date

Created By Created by

Last Change Last change date

Changed By The User that performed the last changes to this profile
Current Profile Number of times the profile has already been updated
Revision

Released Profile Number of times the profile has already been updated and has been
Revision assigned devices

Delete Profile Delete Profile

Reset Group Profile Reset Group Profile

Copy Profile Copy Profile
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| Group profile overview (only on group level)

When opening a group profile, you will get a quick overview of the profile.

Prorile Mame

Dperatis System

Coaanied &1

Camem Proble Rewiban

Relsased Profis Reviaion |cutrdsted)

Deimyl Graup Profile
#indrad

32021 (SR
John Dos

B 2021 163550
Jafn D

L]

Profile Name Name of the profile (can be changed here)
Operating Operating System the profile is for
System

Created At Time of creation

Created By The profile's creator

Last Change

Time of last change to the profile

Profile Revision

Changed By Account that made the last changes

Current Profile |Revision of saved profile state

Revision

Released Assigned profile revision ("Assign now"). If the label shows "(outdated)" behind the

text, it means you've saved the profile but did not assign it yet, so the devices will
still get and older version.
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| Device Overview (only on device level)

Should you be on a device, you will receive an overview recap of the selected device, the following is
contained here:

Device Name Device name

Location Location coordinates

Phone Number Phone number

Assigned Mandatory Apps Number of assigned Mandatory Apps

OS Version OS version of the device

Operating System Operating System (Android Enterprise)

Serial Number Device serial number

Device Ownership Corporate or private device

Device Type AE Work Managed Device

Rooted Status, indicating if the device has been rooted
Compliant Guideline compliant

IP Address IP Address of the device

Last Seen Point in time, when the device last connected to AppTec
Last Push Point in time, when the last push was sent to the device
User Assignment The user or group this device is assigned to

| Config Revision

Here you receive an overview of which group profile is assigned to the device.

Revision Overview [

l Darvica Paclila Dt Profis: Risticn § Drwicas Profil e R on § D Profile: Buviien &

B oo Dottt Grsup Prow: oviscn 13 Do B4 o v 15 PHeme Revision el Dot Qg rosie: evscn 15
If you click on the group profile, you will gain direct access to this profile and you can perform settings.
With this symbol, you can revert the distributed apps to the group profile's settings.
With this symbol, you can revert all of the used apps to the group profile's settings.

“Newer Revision available” indicates that the group profile has been changed and saved but not
assigned. The group profile has to be assigned with “Assign now” on group level to apply the changes
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to the devices.

| Device Log (only on device level)

Here you will receive various device logs. If needed, you can directly find out the cause of an error
here.
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| Command Log

Here you can see which commands where issued for the device and what their status is.

Command Log (last 250 commands) o~

L] [iE ey o tecs) IR Y 1I2INET Il g ag e profie: Cevion Pushed

;) [ eampie om R RERT T Gt insalled npme Command Feeogied

1 [ e 10 A 12 0s Dl rrnaged asgs Command Eveculad

4 PR O 306 AT T E0e Gl CATRRC TN Command Essoaied

§ [geample fom 008 AT TR0 Gt pernt dain Commaad Eesogiss

[ Syviem bslormaled 1O T 053479 Updnir profle rrenion Command Pafisly Falesd n
7 S dslertaled R AR T LT R egaghy diww TGS Command Exasatad

4 Fpwem daerated 20 0ed A3 053437 inwmall applaation Commanad Faied n‘
9 Fprem bgtemaind 1 08 020 0534 75 el insmalled apps Command Eescyissl

w Erl'hnhrbni-d oA oSy D-Irr--;-ldqpl Command Lesculed

il S diortaled 068 AT 0534 E B CeATifieans Command Essouied

| Possible command statuses

Device Pushed A push request has been sent to the push service (e.g APNS) to tell the
device to connect back to the EMM server.

Command Created The command was created in the system.

Command Sent The command got sent to the device after it connected to the server.

Command Executed |The command was successfully executed.

Command Failed The command failed. *
Command Partially Depending on the device OS some commands may get grouped together.
Failed In this some parts of this command group failed. *

Command Executed, |The command was executed but maybe it wasn't.
eventually Failed

Command Repushed |The command was repushed by a user.

Discarded The command was discarded. For example because it was superseded by
another command or the device got re-enrolled and old commands got
removed

*If there is an exclamation mark behind the message, you can get more information by hovering over
the icon with your cursor.

| Device Settings
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| Client Configuration

Here you can perform the following configurations on your Android device:

Out of Compliance
Time

The user response timeout limit after which the enforcement action is applied.

Enforcement action
after compliance
timeout

Enforcement action when a user doesn't perform actions that leads to a
compliant device status

Data Collection
Frequency

Frequency with which device/GPS-information is to be collected

Device Heartbeat
Frequency

Interval in which the device should contact the AppTec Server
Min. 1 minute
Max. 24 hours

Enable Location
Updates

If activated, the device sends location updates to the AppTec Server

Location Update
Time

Determines in what time intervals the device sends location updates to AppTec

Use Google
Location Accuracy
for Location
Update

If activated, the network location will be used for location updates (if this was
deactivated under "Restrictions”, then this setting will not affect anything)

Use GPS Location
for Location
Update

If activated, the GPS will be used for location updates

Allow Mock (Fake)
Locations

Allows the forging of location information via third party apps

Lost Connection
Action

If enabled, you can specify an action for the case that a device doesn't get a
connection to the MDM server in the heartbeat interval. For example, if the
device has a heartbeat time of 5 minutes, it connects to the server at 10:35 AM.
After that the device leaves the Wi-Fi range. The next heartbeat at 10:40 AM
will fail, and the specified action will be executed.

Action

The action that is to be taken, as soon as a device becomes non-compliant.
e [ILock Device = lock device

e Wipe Device = device will be restored to factory settings
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e Wipe Device & SD Card = device will be restored to factory settings and
SD Card storage will be deleted

Threshold You can specify a threshold of failed Heartbeats which are necessary to trigger
the specified action.

Policy Default: Users will be prompted periodically to execute

Enforcement outstanding actions

Mode Lazy Policy Users will never be prompted to execute outstanding
Enforcement: actions. All open action will be shown in the AppTec Client
Aggressive Policy Users will be prompted non stop to execute outstanding
Enforcement: actions

AppTec Version |If enabled, a version code for the AppTec app can be specified. The AppTec client

Lock will only update to the specified version. Newer versions will be ignored. A

downgrade is NOT possible.

Version Code

Version code for the AppTec app to be locked on to.

Disable AppTec
Notification

If disabled the AppTec Client won't show a Notification in the Notification Bar. Thus
users can close the AppTec client via the task manager. If the AppTec client is
closed, several features including Kiosk Mode and App Black/Whitelisting will not
work properly.

Samsung devices offer a protection mechanism for the AppTec Client. The
notification is disabled by default on Samsung devices that support the KNOX APIs.
The notification shouldn't be disabled devices with Android 8.0 or higher.
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| Wallpaper

Set custom Wallpaper |Enable/Disable the custom wallpaper

Set the wallpaper mode to use a color code or an image

Wallpaper
Specify a Color Specify a background color as hex value, e.g. #000000 for black or #fffffff as
white
Set Image as Upload the image file you want to use as wallpaper

Wallpaper
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| Asset Management (only on device level)

| Device Info

Model Device model designation
Operating System oS

OS Version OS version

Serial Number

Serial number

Device Name

Device name

Battery Status

Battery status

Free / Total Memory

Free / Total memory

Samsung Safe

Samsung SAFE interface, required for a variety of setting options

SD Card Available

SD Card available

SD Card Emulated

SD Card emulated

SD Card Removable

SD Card removable

SD Free / Total Memory

SD Free / Total SD Card memory

| Wi-Fi
IP Address Device IP address
WiFi MAC WiFi MAC address
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| Cellular

Status

Status (SIM card installed)

Phone Number

Phone Number

Roaming (Voice /
Data)

Roaming for voice / data

Roaming Status

Current roaming status

IP Address

IP address

Operator/Carrier

Operator/Carrier

Cellular Cellular Technology
Technology
IMEI IMEI number
ICCID This is the ID for the SIM card, often times also a Smartcard or Integrated Circuit
Card (ICC)
IMSI The International Mobile Subscriber Identity (IMSI) provides in GSM- and UMTS-
mobile networks a definite identification of the network users
The IMSI is comprised of a maximum of 15 digits and is configured in the
following manner:
* Mobile Country Code (MCC), 3 digits
* Mobile Network Code (MNC), 2 or 3 digits
e Mobile Subscriber Identification Number (MSIN), 1-10 digits
Current See "SIM MCC/MNC"
MCC/MNC
SIM MCC/MNC The Mobile Country Code is an established country identifier, set by the ITU as

per E.212 Standard. This works in conjunction with the Mobile Network Code
(MNC) for the identification of the mobile network.

Meaning the SIM card's country/Mobile Network Code.

If you roam into another mobile network, then logically, the "Current MCC/MNC"
and "SIM MCC/MNC", will be different.
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| Bluetooth

Bluetooth MAC Bluetooth MAC address

279



9 APPTEC360

Administration Manual AppTec360 Unified Endpoint Management

| Security Management
| Anti Theft (only on device level)

| GPS Information (only on device level)

Here you can establish the current/last device location. The localizing can be protected with one or
even two passwords — See: General Settings — Privacy — GPS Access

;' -u, ._| { .,E'.n,,g e

—
é —fg é#rwu e aebap Contnbulers, @ TR0 |

20200509 160573 Iy ATAATT TH3GLaAn

| Wipe & Lock (only on device level)

Under ,Wipe & Lock", you can perform the following three actions:

Full Wipe The device is restored back to its factory settings (corporate, as well as personal data
is deleted). Only works for Enhanced Work Profile

Enterprise Only corporate data is removed from the end user device (all apps, data, etc. that
Wipe were provided by AppTec)

Lock Screen |Screen lock is activated, it is sufficient to unlock the device with the device-
password/PIN
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| Message (only on device level)

Here you can fill in the subject and a message and send it to an end user device

Send Message X

Subject

Message

Send Message
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| Security Configuration

| Device Passcode

Under “Passcode” you can mandate a device password, the following setting options are available to
you

Minimum password |Establishes, the minimum number of symbols a password must have
length

Password quality |Unspecified |This policy has no requirements for the password.

Biometric This policy allows for low-security biometric recognition

Weak technology. This implies technologies that can recognize the
identity of an individual to about a 3 digit PIN (false detection is
less than 1 in 1,000).

Something This policy requires some kind of password or pattern to be set,
but doesn't enforce any specific rules.

Alphabetic The user must have entered a password containing at least
alphabetic (or other symbol) characters.

Alphanumeric | The user must have entered a password containing at least both,
numeric and alphabetic (or other symbol) characters.

Complex The user must have entered a password containing at least a
letter, a numerical digit and a special symbol, by default. With
this password quality, passwords can be restricted to contain
various sets of characters, like at least an uppercase letter, etc.

Minimum password | Set the required number of characters for the password. For example, you can
length require PIN or passwords to have at least six characters.

Minimum numerical | Minimum numerical digits required in password
digits required in
password

Minimum Minimum lowercase letters required in password
lowercase letters
required in
password

Minimum Minimum uppercase letters required in password
uppercase letters
required in
password
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Minimum non-letter | Minimum non-letter characters required in password
characters required
in password

Minimum symbols |Minimum symbols required in password
required in
password

Maximum inactivity time Maximum user inactivity until time lock

lock

Password expiration Establishes, after which time interval the password expires and a new
timeout password must be issued

Password history Number of previously used password that are not allowed

restriction

Maximum failed password |Establishes, how often a password can be entered incorrectly, before a

attempts complete device wipe will be performed
Allow Biometric Enables authentication via fingerprint or iris scan. Only for Samsung
Authentication KNOX 2.1 and higher
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| Container Passcode

Under “Passcode” you can mandate a container password, the following setting options are

available to you

Minimum password
length

Establishes, the minimum number of symbols a password must have

Password quality

Unspecified |This policy has no requirements for the password.

Biometric This policy allows for low-security biometric recognition

Weak technology. This implies technologies that can recognize the
identity of an individual to about a 3 digit PIN (false detection is
less than 1 in 1,000).

Something This policy requires some kind of password or pattern to be set,
but doesn't enforce any specific rules.

Alphabetic The user must have entered a password containing at least

alphabetic (or other symbol) characters.

Alphanumeric

The user must have entered a password containing at least both,
numeric and alphabetic (or other symbol) characters.

Complex

The user must have entered a password containing at least a
letter, a numerical digit and a special symbol, by default. With
this password quality, passwords can be restricted to contain
various sets of characters, like at least an uppercase letter, etc.

Minimum password
length

Set the required number of characters for the password. For example, you can
require PIN or passwords to have at least six characters.

Minimum numerical
digits required in
password

Minimum numerical digits required in password

Minimum
lowercase letters
required in
password

Minimum lowercase letters required in password

Minimum
uppercase letters
required in
password

Minimum uppercase letters required in password

Minimum non-letter
characters required

Minimum non-letter characters required in password
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in password

Minimum symbols |Minimum symbols required in password

required in

password

Maximum inactivity time | Maximum user inactivity until time lock

lock

Password expiration Establishes, after which time interval the password expires and a new
timeout password must be issued

Password history Number of previously used password that are not allowed

restriction

Maximum failed Establishes, how often a password can be entered incorrectly, before a
password attempts complete device wipe will be performed
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| AntiVirus

Automatic Scan

Enable periodic automatic scans

Scan Interval

Interval for examination (Quick / Full)

Full Automatic
Scan

Enable full automatic scans

Automatic Updates

Enable automatic updates

Update Check
Interval

How often the app and its database should be updated (viruses / damaged code)

App Protection

Enable automatic app scan

SD Card
Protection

Enable automatic SD Card scan

Wi-Fi Only Update

When enabled, updates will be applied only when the device is successfully
connected to a Wi-Fi network
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| End of Life (only on device level)
| Wipe (only on device level)

Under “Wipe*, you can restore the device to its factory settings (Only on Enhanced Work Profile).
Here the corporate, as well as the private data will be deleted on the end user device.

With a click on the “Minus Symbol“ you receive the following message:

Wipe Device

Are you sure to wipe the device ?

With “Yes" you can perform the wipe.

Under “Wipe Report* the following items can be displayed

Wiped by History of who performed the wipe
Date Date
Status Status (ex. if the Wipe was performed successfully)
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| Restriction Settings

| Restrictions

Here, a variety of things can be restricted and blocked.

Permission Policy

Compliance Mode Prompt User - User will be prompted to fulfill the necessary actions.
Enforcement Mode Lock-Down Container - Hide all apps until all requirements are fulfilled
Runtime Prompt user for new permission requests

Always grant new new permission requests

Always deny new permission requests

Warning: Some Apps have problems recognizing the permissions if these are set
automatically. If you always grant permissions and encounter problems with apps
saying that permissions are missing, set this to "prompt user" and re-install the

app

Allow outgoing
clipboard

Allows copy and pasting from inside the container to the outside

Allow Caller ID
Resolution

Shows the name for an incoming call based on contacts in the container

Allow Contact
Search Resolution

Allows to search for names in the container contacts when making calls

Allow Bluetooth
Contact Sharing

Allows access to container contact in a car

Disallow Outgoing

Disables NFC for the Container

NFC Beam

Allow Unknown If enabled, users can sideload Apps by installing an .apk file.
Sources

Allow USB If enabled, users can enable USB Debugging.

Debugging

Disallow Account
Modification

Disallows the creation, deletion and modification to Accounts in the container
Keep in mind that some apps need to create or modify accounts to work as
expected

Work Profile

Work Profile Restrictions. Available only on Android 11 devices and higher, with Enhanced
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Disallow Specifies if the camera is disallowed in the work profile.

Camera

Disallow Specifies if bluetooth is disallowed in the work profile.

Bluetooth

Enable Activate this to override the Factory Reset Protection of Android to the Google

Factory Reset|Account you defined in "General Settings" — "Android Configuration" - "Android

Protection Enterprise” — "Factory Reset Protection” If this is enabled and you reset the device,
you will have to provide the configured Google Account to setup the device again.

Control OS Enable this to set the update behavior to automatic, windowed or postponed.

Update

Update Policy

Automatic: Install automatically as soon as an update is available. Windowed: Install
automatically within a daily maintenance window. This also configures Play apps to be
updated within the window. This is strongly recommended for kiosk devices because
this is the only way apps persistently pinned to the foreground can be updated by
Play. Postpone: Postpone automatic install up to a maximum of 30 days.

Personal Profile Restrictions. Available only on Android 11 devices and higher, with Enhanced

Work Profile
Disallow Camera Specifies if the camera is disallowed in the personal profile.
Disallow Bluetooth Specifies if bluetooth is disallowed in the personal profile.

Allow Unknown Sources |If enabled, work profile users can sideload Apps by installing an .apk file.
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| Certificate Management

Here you can distribute Trusted Certificates and Identity Certificates to your devices. Android 8 or
higher is required to distribute Trusted Certificates and Android 9 or higher is required to distribute
Identity Certificates.

(/ Trusted certificate (Available on Android 8 and above) o °

Certificate file * MDM_ AppTec GmbH_Certificate pem (ID: 13) v 9

@ centity certificate (Available on Android 9 and above) 0 °

Description Example Identity Certificate

Certificate file * example p12 (ID: 26) v 9

With the “+” you can add multiple certificates.
Trusted Certificates need to be in PEM format.

Identity Certificates need to be in PKCS12 format.
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| Connection Management
| wi

For this setting, perform the pre-configuration of the end user devices, for access to internal Access
Points

Services Set Identifier (SSID) SSID for the network that is to be connected

Hidden Network Activate, in case the AP does not broadcast the SSID

| Security Type

Establish the AP's security type

| wep

Password Password for the AP
| wpawPA2

Password Password for the AP
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| 802.1x EAP
EAP-Method
PWD Identity Identity
Password Password
PEAP |Phase 2 Authentication Protocol none No additional protocol

MSCHAPV2 MSCHAPV2 protocol

GTC GTC protocol
CA Certificate CA certificate
Identity Identity

Anonymous ldentity

Anonymous identity

Password Password
TTLS |Phase 2 Authentication Protocol none No additional protocol
PAP PAP protocol
MSCHAP MSCHAP protocol
MSCHAPV2 MSCHAPV?2 protocol
GTC GTC protocol
CA Certificate CA Certificate
Identity Identity
Anonymous ldentity Anonymous ldentity
Password Password
TLS CA Certificate CA certificate
Identity Identity
Password Password
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| vPN

Connection Name

Name of the VPN Connection

| VPN Type

| vPN

VPN Client

AppTec VPN Client

Gateway
Configuration

Select the Gateway VPN Configuration (See General Settings > Universal
Gateway > VPN Settings)

Always On VPN

Enable Native Lockdown

Enable AppTec
Lockdown

Enable AppTec Lockdown
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Built In (Only available on Samsung devices)

Connection Type

PPTP

Server

Server

Enable PPTP Encryption

Enable PPTP Encryption

L2TP / IPSec PSK

Server

Server

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Enable L2TP Secret

Enable L2TP Secret

L2TP Secret

L2TP Secret

IPSec XAuth PSK

Server

Server

IPSec Identifier

IPSec Identifier

IPSec Pre-Shared Key

IPSec Pre-Shared Key

DNS Search Domains

DNS Search Domain

S

Expert Settings

DNS Servers

DNS Servers

Forwarding Routes

Forwarding Routes

Open VPN

Server

Server

OpenVPN Profile

OpenVPN Profile

OpenVPN App

OpenVPN for Android (recommended)

OpenVPN Connect

Expert Settings

DNS Servers

DNS Servers

Forwarding Routes

Forwarding Routes
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Samsung / Strong Swan

Connection Type

PPTP

Server Server
Username Username
Password Password

Enable PPTP Encryption

Enable PPTP Encryption

L2TP / IPSec PSK

Server

Server

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Username

Username

Password

Password

Enable L2TP Secret

L2TP Secret

IPSec XAuth PSK

Server

Server

IPSec ldentifier

IPSec ldentifier

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Username Username
Password Password

Expert Settings DNS Servers DNS Servers

Forwarding Routes  [Forwarding Routes

Cisco Any Connect

Server Server

Certificate Mode Disabled Disabled

Automatic Automatic

Expert Settings

DNS Servers

DNS Servers

Forwarding Routes

Forwarding Routes
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| Per-App VPN

VPN Client

AppTec VPN Client

Gateway Select the Gateway VPN Configuration (See General Settings > Universal
Configuration Gateway > VPN Settings)

VPN Apps VPN Apps

Always On VPN Enable Native Lockdown Always On VPN

Enable AppTec Enable AppTec Lockdown

Lockdown
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Samsung / Strong Swan

Connection Type

PPTP

Server Server

VPN Apps VPN Apps
Username Username
Password Password

Enable PPTP Encryption

Enable PPTP Encryption

L2TP / IPSec PSK

Server

Server

VPN Apps

VPN Apps

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Username

Username

Password

Password

Enable L2TP Secret

L2TP Secret

IPSec XAuth PSK

Server

Server

VPN Apps

VPN Apps

IPSec ldentifier

IPSec Identifier

IPSec Pre-Shared Key

IPSec Pre-Shared Key

Username

Username

Password

Password

Expert Settings

DNS Servers

DNS Servers

Forwarding Routes

Forwarding Routes
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| Restrictions

Here you can set the restrictions, in relation to the connection management

Allow Data Allow mobile data while roaming

Roaming

Force Data If activated, roaming for mobile data is permanently activated (not
Roaming recommended!)

This setting overwrites the "Allow Data Roaming" setting!

Use System http The use of a HTTP proxy server, which is provided by the system's settings in
Proxy Server settings, is dependent on the connected network (WiFi or APN)
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| PIM Management

| Gmail Exchange

Info: This Configuration will be applied to the Gmail app. So you have to approve and install Gmail.

eMail Address

The provided user's email address

Please note the "Placeholders", which you can use to work with credentials and you
do not perform changes manually on every device

With a click on you can display them for yourself

Sockets Layer
(SSL)

Server Server address of your Exchange Servers

Hostname

Login name The Login-Name for the respective end user device, please also note the
"Placeholders here

Signature A signature can be attached (Hint: Some devices require HTML formatting for the
signature)

Number of Number of days, determining when emails are sync'd back

previous days

to sync

Device Ein String der die EAS DevicelD enthalt. Dies ist Teil des EAS Protokols und wird in

Identifier einigen Umgebungen bendtigt

Use Secure Use a SSL connection

Accept all All certificates are accepted. Please select this option, if your Exchange Server uses

certificates a self-signed certificate

Allow Allow users to add or remove any Exchange account, other than the account

unmanaged specified in this managed configuration. If this setting is enabled, you can't prevent

accounts users from adding other Exchange accounts to Gmail. You also can't control data
sharing between other apps and Exchange accounts added by users. This setting
should be enabled only if your users need to maintain more than one work
Exchange account in Gmail.

Client Client Certificate. Only required if your Mail Server expects this to be present.

Certificate

| App Management
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| Enterprise App Manager

| Installed Apps (only on device level)

Here all Apps that are currently installed in the container will be displayed for you.

e | INSTALLED APPS

Installed Apps Iil
- Applicaton Mame Version Code 3 n Package Mame & -
9 AppTec3b0 202050010 20205010 B1ME cormapplecibd android rmdm
@ Open Camera 1483 #0 273 MB net solrcefange opencamers o
L O] Package Names 302129 2 1.24 MB com.csdroid pky O
@ Photalirector 14.50 90140500 100.43 MB. com.cyberlink photodirectar °
:ﬁr' SmarThings 1.7.60.23 176023010 8,36 MB corm samsung androsd aneconnect a

300



9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

| System Apps (only on device level)

Under the “System Apps*, all of the apps and services that have already been installed on the end
user device by your device manufacturer will be listed for you.

SYSTEM APPS

Systermn Apps
Q AASABETVICE 70 6T kB COM.BAMEUNY AA53BErViCe
# ANT + DUT 01.00.08 T4 kB com.dsi.ant.sample acquirechannels
q ANT Radio Servce 41430 172 kB carmn.dsi ant service socket
Q AMT# HA L-Doenst 400 138 kB com.dsi.ant.senver
a ANT+ Plugins Senvice 3610 2154 MB com.dsi.ant.plugins.aniplus
# Adapt Sound 5304 192 MB cam.sec. heanngadjust
Q Andraid Easgter Eqg 10 230 kB o android &g
q Andraid Seraces Library 1 12kB cam.google.androsd. ext services
q Android Shared Library 1 L] ] com.google androsd. ext shared
q Andraid Sysbem WebVisw E9.0.3487 405 kB corm.google androsd webview
q Andraid-Einnchiung 227 5901554 T7.52 MB com.google.androsd setupwizard
q Andraid-System .10 £9.48 MB android
q Anwendungs-Installer El0 86 kB com.sec.android preloadinstaller
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| Mandatory Apps

Under the Mandatory Apps, you can establish the mandated required apps. The user will continually
prompted to install this designated app, if it is an InHouse App. Play Store apps will be installed
automatically.

Via the , the mandated required app can be defined.

This can be an In-House App from the “Android In-House Apps*, which you have uploaded in General
Settings.

Select an application X

Android In-House Apps | AE Play Sione

Uploaded In-House Apps T
ion: Mo description available
Version:37.0 -
" org mozilla firedox Mabrve Code: arm o
omn Chaisd .
| Mi description available
Version:29.0-beta 2 :
comowmcloud android Matree Code: - o.

You can also directly select and upload an apk file with “Upload In-House App“.

Upload an In-House App

The Upload Limit for APK files is 100 MB.
Please contact the support if you want to upload files that exceed your limit.
Select the _apk file of the Android application which you want to upload

Datei auswahlen | Keine ausgewahlt

Uplaad

If you are installing an In-House App, you will have the possibility to activate ,Keep up to date”. If this

is activated and you have defined a newer version in the In-House App DB, the app will be updated on
the device.
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Or it can be a “AE Play Store* App from the Google Work Play Store.

Select an application )4

Android In-House Apps  AE Play Stare

freeWinhindppFurchase

— File Manager
l F I freeWithindppPurchase

G Googhe Chevame: Fast & Secure
fres

. AppiTec MDM Agent

— A

. |
‘ ' fres

9 Googhe Maps - Navigate & Explare

free

Only approved “AE Play Store Apps” will be shown in this tab.
To approve an “AE Play Store App” please go to “General Settings” > “App Management” > “AE Play

Store” and add an app via the button which will redirect you to the “Play Store Apps” tab (or you can
directly go to the “Play Store Apps” tab).

In the “Play Store Apps” tab you can search for apps. When you click on an app, the app page opens
and here you can approve the app by clicking on "Approve".
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| AE System Apps

Here you can define a list that contains specific system apps that should be activated on the devices.

AE System Apps Y Filter Iil
Application Name

e oo Sysiem Agp (-]

ﬂ com andraid settings (-}

If you click on the button, you can choose from a list of possible system apps provided by Google or
directly enter the package name of a system app that should be activated.

Select an application X

System Apps  Package Name

o i a dewnce has a ddferent package name 167 a spealic system app, you have 19 add the package name manually by dhdlong on the “Padkage Name”® tab above

Androld Messages
Packages
com google.android apps messaging

SO Calculator
Packages
Rl com.goodgle.android.caloulator

Select an application

System Apps  Package Name

Please keep in mind that the system apps in the list provided by Google are only apps that can be
system apps, but do not necessarily have to be system apps on your devices.

However, this list only affects apps that are already pre-installed.

Adding apps that are not pre-installed on your devices will not affect your devices, regardless of
whether the app is from the list provided by Google or the app's package name is entered directly.
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| Restrictions & Settings

| App Management Settings

Here you can configure the device's behaviour regarding app updates.

Update Check Specify in which interval the AppTec Client will search for app updates. The
Frequency default value is 24 hours.

Wi-Fi Threshold | Apps that are bigger than the specified size will be downloaded over Wi-Fi. If "Wi-
Fi only" is selected, all apps will be downloaded via Wi-Fi.

| Enterprise App Store
| In-House

Under the point “In-House", you can upload and distribute internally developed apps.
With the symbol, you can distribute additional In-House Apps.

If you are installing an In-House App, you will have the possibility to activate ,Keep up to date”. If this

is activated and you have defined a newer version in the In-House App DB, the app will be updated on
the device.

- I -HOU SE

In-House
Iil
- Application Name ] Mative Code Package Name ::: ﬂ

Should you not have distributed In-House Apps, you will then receive the following overview:

Select an application X

Androwd In-House Apps

Uploaded In-House Apps Upload In-House App
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For this, click on “Upload In-House App”, you will then receive the following overview:

Upload an In-House App X

The Upload Limit for APK files is 100 MB.
Please contact the support if you want to upload files that exceed your limit.
Select the _apk file of the Android application which you want to upload

Datel auswahien | Keine ausgewahlt

Upload

Now, choose with “Search..."an .apk file and then click on “Upload®.

Upload an In-House App

The Upload Limit for APK files is 100 MB.
Please contact the support if you want to upload files that exceed your limit.
Select the .apk file of the Android application which you want to upload

Datei auswahlen | fennec-37._id-arm.apk

Upload

Your app will now be uploaded, in the middle of the circle you will see a percentage indicator, showing
how much of your app has already been uploaded.
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Should the upload of your In-House App have been successful, you can then find the uploaded app in
your App Catalog.

The user now has the option to see and install this app in the AppTec Store on the end user device,
under the category “In-House".

IN-HOLISE

In-House

-W“ r“‘.’..llll':. I:.I:.:1'.‘
2

Firelax WIFTH 28 67 WB g marilla frefox °

Due to the fact that this not involve a Google PlayStore App, the user does not need a stored Google
ID on their respective end user device.

| Enterprise Play Store

| AE Play Store

Here you can add Apps to the Android Enterprise Playstore. Please note that you have to approve
Apps with your AE Administrator Account before you can add them.

For approving an app please see the instructions in Mandatory Apps.
| Content Management

| ContentBox

Here you can activate the ContentBox.

As soon as you switch “Enable ContentBox" to “On“, a separate ContentBox App will be installed
automatically on the end user device.
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| Secure Browser

Here you can configure settings for the AppTec Secure Browser.

As soon as you switch the section in “Secure Browser" to “On*, a separate Browser App will be
installed automatically on the end user device.

Require Password

Require the user to set up and use a password to access the
browser.

Minimal required password
length

Set the required number of characters for the password

Required Password Quality

Set the required password quality

Restrict Downloads / Open In

Restrict Uploads

Upload Whitelist

A list of URLSs for which uploading will always be allowed.

Allow Copy

Allow copying, cutting or sharing text inside the web pages.

Allow Screen Capture

Allow capturing screenshots.

Data cleanup frequency

Select with which frequency, ALL the user data (history, cache etc.)
should be automatically removed.

Company Bookmarks

The Bookmarks will show up in the "Company bookmarks" folder in
the browsers bookmarks.
They are not editable by the user.

Hide Address Bar

In-Browser Whitelisting
(without Universal Gateway)

Enables client-side URL whitelisting.
e« Company Bookmarks are always whitelisted

e Supported for 100 URLSs only

¢ Please use the Universal Gateway for unlimited Black- and
Whitelisting

Whitelisted URLSs

A list of allowed URLSs.

Gateway based Black- and
Whitelisting

Blacklisting has the following requirements:
e Aworking AppTec Universal Gateway ("General Settings"
"Universal Gateway")

!
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e Aworking VPN configuration with a specified DNS server
("General Settings" — "Universal Gateway" — "VPN Settings")

e A Blacklist configuraton ("General Settings" — "Universal
Gateway" — "Domain Blacklist")

e Avalid VPN connection in the profile ("Connection
Management" — "VPN")
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| Android Configuration

| General

| Group profile overview (only on group level)

When opening a group profile, you will get a quick overview of the profile.

Pralile Mame Defmult Geaup Proiile

Dperaing Syvienm findrad
Conaarned &1 0 032021 (9ETEE
Conrted By Join Do

Last Changs 1082021 143550
Changed By Join Dz

Camem Probie Resiean L]

Releassd Profis Revaon |cutrsed)] 14 ﬂ-

| oo J oo o |

Profile Name Name of the profile (can be changed here)

Operating Operating System the profile is for
System

Created At Time of creation

Created By The profile's creator

Last Change Time of last change to the profile

Changed By Account that made the last changes

Current Profile |Revision of saved profile state
Revision

Released Assigned profile revision ("Assign now"). If the label shows "(outdated)" behind the
Profile Revision [text, it means you've saved the profile but did not assign it yet, so the devices will
still get and older version.
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| Device Overview (only on device level)

Should you be on a device, you will receive an overview recap of the selected device, the following is

contained here:

Device Name

Device name

Last Known Location

The last known GPS coordinates

Phone Number

Phone number

Assigned Mandatory Apps

The number of assigned mandatory apps

OS Version

OS version of the device

Operating System

Operating System (Android / iOS / Windows Phone)

Serial Number

Device serial number

Device Ownership

Corporate or private device

Device Type Telephone or Tablet

Rooted Status, indicating if the device has been rooted
Compliant Guideline compliant

IP Address IP Address

Last Seen Point in time, when the device last connected to AppTec
Last Push Point in time, when the server sent a push to the device

User Assignment

A dropdown to assign the device to another user
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| Config Revision (only on device level)

Here you will receive an overview of which group profile is assigned to the device.

Revision Overview W ]
l Ierviza Pzl Uwwiw Mofie. Beyvieen & Dwmnw Fyofie Puyion § Lwwow Fofie. Meyteen &
. Beep Profil Dl dreup Profile Reviton 13 Dl Desup Profil: Rerdson 13 [Newer Biviseon avaieble) DCalaii dreup Profil: Redon 13

If you click on the group profile, you will access the profile directly and you can perform settings.
With the symbol, you can revert the assigned apps to the group profile's settings.
With the symbol, you can reset the device profile to have no settings at all.

“Newer Revision available” indicates that the group profile has been changed and saved but not
assigned. The group profile has to be assigned with “Assign now” on group level to apply the changes
to the devices.

| Device Log (only on device level)

| Command Log

Here you can see which commands where issued for the device and what their status is.

Command Log (last 250 commands) ~
] [Egempe com FNE Y 122N nwall assigned prolies Ceios Pushed
| g eampie com FL0A TR 121300 Gt ingtalled nppe Command Eescuted
;| [y e 00 A 120 Ol ranaged aspd Command Evacaled
4 PR O IR EC R Gt CAATRRC A Command Essoaied
§ [T Com F0R I TR Gt et cain Command Eesogiss
[ Sywiem drloraied 1A 727 0834 39 Upniw profla rrwnion Cormmasd Partinky Faled n-
7 S Aulamaled 5108 27 053420 egutky diwi W S Giimiatd Esdsalid
4 Fpwmem daormaied o 0e3 2 (53427 insmall applaation Commaad Faided n
9 Fprem dgtemaind 1 08 020 0534 75 el inszalled apps Command Eescgissl
w Erﬁn'ubml-d oA oSy Iklrr--pdm Command Lesculed
il Fpinam Adiemaled 068 AT 0534 E B CeATifieans Command Essouied

Commands created by “System Automated” are automatically created by the system.
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| Possible command statuses

Device Pushed

A push request has been sent to the push service (e.g APNS) to tell the
device to connect back to the EMM server.

Command Created

The command was created in the system.

Command Sent

The command got sent to the device after it connected to the server.

Command Executed

The command was successfully executed.

Command Failed

The command failed. *

Command Partially
Failed

Depending on the device OS some commands may get grouped together.
In this some parts of this command group failed. *

Command Executed,
eventually Failed

The command was executed but maybe it wasn't.

Command Repushed

The command was repushed by a user.

Discarded

The command was discarded. For example because it was superseded by
another command or the device got re-enrolled and old commands got
removed

*If there is an exclamation mark behind the message, you can get more information by hovering over

the icon with your cursor.
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| Device Settings
| Client Configuration

Here you can perform the following configurations on your Android device:

Warning message after Established warning message after disabling Device Management
disabling Device
Management

Out of Compliance Time |Time limit, after which "Enforcement Action after compliance" will be
performed, if the device is not compliant.

Min. 1 minute

Max. 24 hours

Enforcement action after |[The action that is to be taken, as soon as a device becomes non-
compliance timeout compliant.
¢ do nothing = no action

e Lock Device = lock device

e Wipe Device = device will be restored to factory settings

Data Collection Frequency with which device/GPS-information is to be collected
Frequency

Device Heartbeat Interval in which the device should contact the AppTec360 Server
Frequency Min. 1 minute

Max. 24 hours

Enable Location Updates |If activated, the device sends location updates to the AppTec360 Server

Location Update Time Determines in what time intervals the device sends location updates to
AppTec

Use Google Location If activated, the Google Location Accuracy (formerly known as network

Accuracy for Location location) will be used for location updates (if this was deactivated under

Update "Restrictions”, then this setting will not affect anything)

Use GPS Location for If activated, the GPS will be used for location updates

Location Update

Allow Mock (Fake) Allows the forging of location information via third party apps

Locations
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Lost Connection Action

Enables you to set a certain action which will be performed after a certain
amount of heartbeats failed

Policy Enforcement Mode

Defines how aggressive the AppTec360 Client asks the user to perform
certain actions which require user input.

Interval (Default) = ask in intervals, so the user can put this in the
background for a while.

No Alert = no popup for any required interaction. You have to open the
AppTec360 Client manually to check if there is a required action
Constant Alert = The user can only perform the required action. The
AppTec360 Client will force itself in the foreground if the user tries to
avoid it

AppTec360 Version Lock

Lets you define a version of the AppTec360 Client which is the maximum
version the client updates itself to.

| Wallpaper

Here you can define a custom wallpaper.

“Specify a Color” lets you define a color in hex format (e.g. #000000). Only hex values are allowed.

“Set Image as Wallpaper” lets you upload an image. Please be aware that different devices with
different launchers and OS versions are working differently. There is no general guide line for size and
ratio, since this depends on the device.

Use JPG (or JPEG) or PNG for the file format.

| Asset Management (only on device level)

| Asset Management
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| Device Info

Model Device model designation

Operating System (O]

OS Version OS version

AE Support Support for Android Enterprise (Container and fully managed)

Serial Number

Serial number

Device Name

Device name

Battery Status

Battery status

Free / Total Memory

Free / Total memory

Samsung KNOX

Samsung KNOX API Level

SD Card Available

SD Card available

SD Card Emulated

SD Card emulated

SD Card Removable

SD Card removable

SD Free / Total Memory

SD Free / Total SD Card memory

| Wi-Fi
IP Address Device IP address
WiFi MAC WiFi MAC address
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| Cellular

Status

Status (SIM card installed)

Phone Number

Phone Number

Roaming (Voice /
Data)

Roaming for voice / data

Roaming Status

Current roaming status

IP Address

IP address

Operator/Carrier

Operator/Carrier

Cellular Cellular Technology
Technology
IMEI IMEI number
ICCID This is the ID for the SIM card, often times also a Smartcard or Integrated Circuit
Card (ICC)
IMSI The International Mobile Subscriber Identity (IMSI) provides in GSM- and UMTS-
mobile networks a definite identification of the network users
The IMSI is comprised of a maximum of 15 digits and is configured in the
following manner:
* Mobile Country Code (MCC), 3 digits
* Mobile Network Code (MNC), 2 or 3 digits
e Mobile Subscriber Identification Number (MSIN), 1-10 digits
Current See "SIM MCC/MNC"
MCC/MNC
SIM MCC/MNC The Mobile Country Code is an established country identifier, set by the ITU as

per E.212 Standard. This works in conjunction with the Mobile Network Code
(MNC) for the identification of the mobile network.

Meaning the SIM card's country/Mobile Network Code.

If you roam into another mobile network, then logically, the "Current MCC/MNC"
and "SIM MCC/MNC", will be different.
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| Bluetooth

Bluetooth MAC Bluetooth MAC address
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| Security Management
| Anti Theft (only on device level)

| GPS Information (only on device level)

Here you can establish the current/last device location. The localizing can be protected with one or
even two passwords — See: General Settings — Privacy — GPS Access
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| Wipe & Lock (only on device level)

Under ,Wipe & Lock", you can perform the following three actions:

Full Wipe The device is restored back to its factory settings (corporate, as well as personal data
is deleted)

Enterprise Only corporate data is removed from the end user device (all apps, data, etc. that

Wipe were provided by AppTec360 )

Lock Screen

Screen lock is activated, it is sufficient to unlock the device with the device-

password/PIN

| Message (only on device level)

You can fill in the subject and a message and send it to an end user device. This message will be
displayed in the AppTec360 Client.
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Send Message X

Subject

Message

Send Message

| Security Configuration

| Passcode

Under “Passcode” you can mandate a device password, the following setting options are available to
you
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Minimum password length

Establishes, the minimum number of symbols a password must
have

Password quality

Password strength

Unspecified = not specified

Every password is ok = every password is acceptable

at least numeric characters = must contain at least numeric
characters

at least complex characters = must contain at least special
characters

at least alphanumerical characters = must contain at least
alphanumerical characters

at least alphabetic characters = must contain at least alphabetic
characters

Maximum inactivity time lock

Maximum screen timeout. This only configures the maximum value
which can be selected by the user

Minimum lowercase letters
required in password

Minimum lowercase letters required in password

Minimum uppercase letters
required in password

Minimum uppercase letters required in password

Minimum non-letter characters
required in password

Minimum non-letter characters required in password

Minimum numerical digits
required in password

Minimum numerical digits required in password

Minimum symbols required in
password

Minimum symbols required in password

Password expiration timeout

Establishes, after which time interval the password expires and a
new password must be issued

Password history restriction

Number of previously used password that are not allowed

Maximum failed password
attempts

Establishes, how often a password can be entered incorrectly,
before a complete device wipe will be performed
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| Encryption

Under this point, you are able to encrypt the internal device memory, as well as the SD card memory.

Require Storage
Encryption

If this setting is activated, the device memory will be encrypted, as long as the
device supports this functionality.

Once the device memory has been encrypted for the first time, it is no longer
possible to un-encrypt it.

Likewise, the Password Policy will be automatically switched to 6 alphanumeric
symbols

Require SD Card

This setting only applies to Samsung devices!

Encryption If this setting is activated, the external SD card can be encrypted and can only
be manually un-encrypted on the end user device.
Likewise, the Password Policy will be automatically switched to 6 alphanumeric
symbols

| AntiVirus

Enabling AntiVirus will install Ikarus on the devices. Please be aware that this requires a separate
license which can be entered in General Settings — App Management — Third Party Apps.

Automatic Scan

Defines whether or not Ikarus scans automatically and how often it performs this
scan

Enabling "Full Automatic Scan” will perform a full scan. Otherwise a quick scan
will be performed

Automatic
Updates

Enables automatic updates of the virus database and sets how often this happens

App Protection

Enables Scan of Apps in addition to the regular Scan which only scans Files

SD Card Enables SD Card Protection. Without this, the scan is limited to the local storage
Protection

Wi-Fi Only Limits Update to Wi-Fi

Update

| End of Life (only on device level)

| Wipe (only on device level)

Under “Wipe*, you can restore the device to its factory settings. Here the corporate, as well as the
private data will be deleted on the end user device.
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With a click on the “Minus Symbol* you should receive the following message

Wipe SD Card too?

The SD-card memory will also be erased

Wipe Device

Are you sure to wipe the device ?

With “Yes" you can perform the wipe.

Under “Wipe Report* the following items can be displayed

Wiped by History of who performed the wipe
Date Date
Status Status (ex. if the Wipe was performed successfully)

| Restriction Settings
| Restrictions

Here, a variety of things can be restricted and blocked.
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Enable Camera

Allow use of camera

Force Auto Sync

Relates to "Sync" interface

On = synchronization is permanently activated
Off = synchronization is permanently deactivated
User choice = selected by the user

Force Bluetooth

On = Bluetooth is permanently activated
Off = Bluetooth is permanently deactivated
User choice = selected by the user

Force GPS

On = GPS is permanently activated
Off = GPS is permanently deactivated
User choice = selected by the user

Force Google Location Accuracy

On = Permanent internet-localizing
Off = Permanent deactivation of internet-localizing
User choice = selected by the user
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For Samsung devices with the KNOX 1.0 or higher interface, the following settings options are

available.

Allow SD Card

Allow SD Card

Allow SD Card Write

Allow "write" on the SD Card

Allow Screen Capture

Allow screen capture

Allow Clipboard

Allow clipboard

Backup settings and app data
in Google Cloud

Off = deactivate Google Backup
On = activate Google Backup
User Choice = selected by user

Allow USB Debugging

Allow USB Debugging (is used, for example, for the creation of
device-logs (ADB))

Allow Google Crash Report

Allow Google Crash Report to be sent from the apps

Allow Factory Reset

Allows the user to restore the device to its factory settings

Allow OTA Upgrade

Allow "Over-The-Air" Updates

Allow USB host storage

If activated, USB memory, in the form of a HD or a SD card reader,
can be connected

Allow USB Media Player
(MTP,PTP)

Allow USB Media Player (MTP,PTP)

Allow Microphone

On = allow microphone for 3rd Party Apps

Off = block microphone for 3rd Party Apps

User Choice = users may select, if the 3rd Party App has access to
the microphone

Allow NFC (Near Field
Communication)

Allow NFC

Allow Unknown Sources (APK
Sideloading)

If enabled the side-loading of Apps (APK files) is allowed.
Once this setting is disabled, the user has to enable it manually
when you reallow the installation of APKs from unknown sources.

Allow User Creation

Allows the creation of multiple users

| AE Device Owner

(Device has to be in Android Enterprise Device Owner Mode) It is recommended to create the devices
as “Android Enterprise” device and not as “Android” device.
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Security

Disallow Share Location

Specifies if a user is disallowed from turning on location sharing.

Disallow Safe Boot

Specifies if the user is not allowed to reboot the device into safe boot
mode.

Disallow Network Reset

Specifies if a user is disallowed from resetting network settings from
Settings.

Disallow Factory reset

Specifies if a user is disallowed from resetting the device.

Enable ADB

Allows the Connection to a PC via ADB

Disable Keyguard

Disables Keyguard

Device Owner Lockscreen
Info

Sets the device owner information to be shown on the lock screen.

Compliance Enforcement

Mode Prompt User - User will be prompted to fulfill the necessary
actions.

Mode Lock-Down Container - Hide all apps until all requirements are
fulfilled

App Management

Allow Cross Profile App
Linking

Allows apps in the parent profile to handle web links from the managed
profile.

Disallow App Control

Specifies if a user is disallowed from modifying applications in Settings
or launchers.

Disallow App Installation

Specifies if a user is disallowed from installing applications.

Disallow Uninstall Apps

Specifies if a user is disallowed from uninstalling applications.

Runtime Permission Policy

Specifies how new permission requests from apps will be handled.

Allow Unknown Sources

If enabled, users can sideload Apps by installing an .apk file.
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Connectivity

Disallow Mobile
Network Config

Specifies if a user is disallowed from configuring mobile networks.

Disallow Tethering
Config

Specifies if a user is disallowed from configuring Tethering & portable hotspots.

Disallow VPN
Config

Specifies if a user is disallowed from configuring a VPN.

Disallow Wifi Config

Specifies if a user is disallowed from changing WiFi access points.

Disallow Outgoing

Specifies if the user is not allowed to use NFC to beam out data from apps.

NFC Beam

Lock WiFi This setting controls whether WiFi configurations created by a Device Owner

Configuration app should be locked down (that is, be editable or removable only by the Device
Owner App, not even by Settings app).

Enable Data Activates Data Roaming

Roaming

Bluetooth

Disallow Bluetooth

Specifies if bluetooth is disallowed on the device. Requires Android 8.0

Disallow Bluetooth
Sharing

Specifies if outgoing bluetooth sharing is disallowed on the device.
Requires Android 8.0

Disallow Bluetooth
Config

Specifies if a user is disallowed from configuring bluetooth.
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Account Management

Disallow adding
managed profile

Specifies if a user is disallowed from adding managed profiles. Requires
Android 8.0

Disallow adding Users |Specifies if a user is disallowed from adding new users.

Disallow Remove
Managed Profile

Specifies if managed profiles of this user can be removed, other than by its
profile owner. Requires Android 8.0

Disallow Account
Modification

Specifies if a user is disallowed from adding and removing accounts, unless
they are programmatically added by Authenticator.

Telephony

Disallow Outgoing Calls |Specifies that the user is not allowed to make outgoing phone calls.

Disallow SMS

Specifies that the user is not allowed to send or receive SMS messages.

System

Disallow Window
Creation

Specifies that windows besides app windows should not be created.

Disallow set User
Ilcon

Specifies if a user is not allowed to change their icon.

Disallow Set
Wallpaper

User restriction to disallow setting a wallpaper.

Disable Status Bar

Disabling the status bar blocks notifications, quick settings and other screen
overlays that allow escaping from a single use device.

Enable Auto Time

Sets the time automatically.

Enable Auto Time
Zone

Sets the timezone automatically.

Stay on while
plugged in

The device will stay active while connected to a power source.

Storage

Disallow disable
App Verification

Specifies if a user is disallowed from disabling application verification.

Disallow Mount
Physical Media

Specifies if a user is disallowed from mounting physical external media.
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Enable Backup Backup service manages all backup and restore mechanisms on the device.
Service Setting this to false will prevent data from being backed up or restored. Backup
service is off by default. Requires Android 8.0

Enable USB Mass |Enables the usage of USB Mass Storage.

Storage
Keyboard
Disallow Autofill Specifies if a user is not allowed to use Autofill Services. Requires
Android 8.0
Disallow Copy & Paste between |Specifies if what is copied in the clipboard of this profile can be
Profiles pasted in related profiles.
Sound

Disallow Volume Adjustment |Specifies if a user is disallowed from adjusting the master volume.

Disallow Unmute Microphone |Specifies if a user is disallowed from adjusting microphone volume.

Mute Device Mute device.

System Update Policy

Control OS Updates [Enable this to set the update behavior to automatic, windowed or postponed.
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| BYOD Container

| Android Enterprise

| Android Enterprise

Permission Policy

Enable Android Enable Android Enterprise (AE). AE is supported since Android 5.1 and above.
Enterprise

Compliance Mode Prompt User - User will be prompted to fulfill the necessary actions.
Enforcement Mode Lock-Down Container - Hide all apps until all requirements are fulfilled
Runtime Prompt user for new permission requests

Always grant new new permission requests

Always deny new permission requests

Warning: Some Apps have problems recognizing the permissions if these are set
automatically. If you always grant permissions and encounter problems with apps
saying that permissions are missing, set this to "prompt user" and re-install the

app

Allow outgoing
clipboard

Allows copy and pasting from inside the container to the outside

Allow Caller ID
Resolution

Shows the name for an incoming call based on contacts in the container

Allow Contact
Search Resolution

Allows to search for names in the container contacts when making calls

Allow Bluetooth
Contact Sharing

Allows access to container contact in a car

Disallow Outgoing

Disables NFC for the Container

NFC Beam

Allow Unknown If enabled, users can sideload Apps by installing an .apk file.
Sources

Allow USB If enabled, users can enable USB Debugging.

Debugging

Disallow Account
Modification

Disallows the creation, deletion and modification to Accounts in the container
Keep in mind that some apps need to create or modify accounts to work as
expected
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| Gmail Exchange

Allows you to configure Gmail in the Container. Please be aware that enabling this configuration does
not automatically install the app. You still have to add this app as mandatory app.

Email Address

Email Address

Server Hosthame

Server Hosthame

Login Name

Login Name

Signature

Signature

Number of previous days to
sync

Number of previous days to sync.

Device Identifier

EAS Identifier. Keep this empty if your environment does not require
this

Use Secure Sockets Layer
(SSL)

Enables Usage of SSL. Disabling this may lower security

Accept all certificates

Accepts alls certificates. Enabling this may lower security

Allow unmanaged accounts

Allows the user to add additional accounts

Client Certificate

Upload client certificate if your Exchange server requires this

| AE System Apps

Here you can enable System Apps for the Android Enterprise Container. Please keep in mind that the
specified app has to be in the storage of the system, otherwise nothing happens.

| Container Passcode

Only for Android 7.0 or higher

Allows you to set a specific password requirement for the container.
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Minimum password length

Establishes, the minimum number of symbols a password must have

Password quality

Password strength

Unspecified = not specified

Every password is ok = every password is acceptable

at least numeric characters = must contain at least numeric
characters

at least complex characters = must contain at least special
characters

at least alphanumerical characters = must contain at least
alphanumerical characters

at least alphabetic characters = must contain at least alphabetic
characters

Maximum inactivity time lock

Maximum Time until the container gets locked. This only configures
the maximum value which can be selected by the user

Minimum lowercase letters
required in password

Minimum lowercase letters required in password

Minimum uppercase letters
required in password

Minimum uppercase letters required in password

Minimum non-letter characters
required in password

Minimum non-letter characters required in password

Minimum numerical digits
required in password

Minimum numerical digits required in password

Minimum symbols required in
password

Minimum symbols required in password

Password expiration timeout

Establishes, after which time interval the password expires and a
new password must be issued

Password history restriction

Number of previously used password that are not allowed

Maximum failed password
attempts

Establishes, how often a password can be entered incorrectly,
before the container gets deleted

| Samsung KNOX

| Activation

Here you can enable the Samsung KNOX Container. Please be aware that this is no longer supported
from Samsung on Android 10 or higher. Use the Android Enterprise Container on Android 10 or higher
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| Knox Passcode

Establish the guidelines that relate to the settings of the device password

Minimum password length

Establishes, how many symbols the password must have

Password quality

Password strength

Every password is ok = Every password is ok

At least numeric characters = Minimum numeric characters must be
present

At least complex characters = Minimum special characters must be
present

At least alphanumerical characters = Minimum alphanumeric characters
must be present

At least alphabetic characters = Minimum alphabetic characters must
be present

Minimum complex
characters required

Minimum complex characters must be present

Maximum Inactivity Timeout

Maximum user inactivity timeout, before keyboard lock

Allow Fingerprint
Authentication

Allow fingerprint authentication

Allow Iris Authentication

Allow iris recognition authentication

Max Password Age

Establishes, after what time the password expires and a new password
must be issued

Stored Password History

Number of former passwords that are not allowed

Maximum failed password
attempts

Establishes, how often the password may be submitted incorrectly,
before a complete device wipe will take place

| Knox Security

Limit specific device functionalities

Enable Camera

Allow the use of the camera

Allow Samsung KNOX App
Store

Allow the use of the Samsung KNOX App Store

Allow Google Play Services

Allow Google Play Services

Allow Browser

Allow the use of the native browser
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Allow Screenshots Allow the creation of Screenshots

Allow Contact Import If activated, the access of device contacts from the KNOX Container
is allowed

Allow Contact Export If activated, the access to the KNOX contacts from the device is
allowed

Allow Calendar Import If activated, the access of device calendar from the KNOX Container
is allowed

Allow Calendar Export If activated, the access to the KNOX calendar from the device is
allowed

Allow Non-Secure Keypad Allow the use of a Non-Secure Keypad

Enable File Import Enable File Import into the KNOX Container

Enable File Export Enable File Export from the KNOX Container
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| Knox Exchange

Here you can configure the Exchange-Profile for the KNOX Container

eMail Address

The provided user's email address

Please note the "Placeholders"”, which you can use to work with credentials
and you do not perform changes manually on every device

With a click on Show Placeholders you can display them for yourself

Server Hosthame

Server address of your Exchange Servers

Login name The Login-Name for the respective end user device, please also note the
"Placeholders" here
Domain Domain address

Password (only on
device level)

Optionally an individual device can be provided a password, should this
remain empty, the user will be prompted to enter their Exchange Password

Number of previous
days to sync

Number of days, determining when emails are sync'd back

Signature

A signature can be attached

Default Account

Establishes, that this email account is the standard account

Use Secure Sockets
Layer (SSL)

Use a SSL connection

Use Transport Layer
Security (TLS)

Use a TLS connection

Accept all certificates

All certificates are accepted. Please select this option, if your Exchange
Server uses a self-signed certificate

| Knox eMall
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eMail Address

The provided user's email address

Please note the "Placeholders”, which you can use to work with
credentials and you do not perform changes manually on every device
With a click on Show Placeholders you can display them for yourself

Incoming server protocol

Incoming server protocol
IMAP or POP

Incoming server address

Incoming server address

Incoming server port

Incoming server port

Incoming server
login/username

Incoming server login/username

Incoming server password

Incoming server password

Incoming server uses SSL

Incoming server uses SSL

Incoming server uses TLS

Incoming server uses TLS

Incoming server accept all
certificates

Incoming server accept all types of certificates

Outgoing server protocol

Outgoing server protocol
SMTP

Outgoing server port

Outgoing server port

Outgoing Server uses
extra credentials

Additional credentials for the outgoing Server. If this set to "off", then the
incoming server settings will be used

Outgoing server
login/username

Outgoing server login/username

Outgoing server password

Outgoing server password

Outgoing server uses SSL

Outgoing server uses SSL

Outgoing server uses TLS

Outgoing server uses TLS

Outgoing server accept all
certificates

Outgoing server accept all types of certificates

Signature

Here a signature can be attached

Notify user on receiving
new eMail

Notify user on receiving new eMail

| Knox Apps
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Establish apps here that you want to distribute to the end user devices. These will then be available in
the KNOX-Container. In order to add an app, please proceed as you would in the menu Mandatory
Apps

Application Name Application Name
Mandatory Since Point in time, when the app was added
Source App's source (Play Store | In-House)

By clicking the symbol, the respective app can be removed again
| Connection Management
| wi

For this setting, perform the pre-configuration of the end user devices, for access to internal Access
Points

Services Set Identifier (SSID) SSID for the network that is to be connected
Hidden Network Activate, in case the AP does not broadcast the SSID
Security Type Establish the AP's security type

| Security Type

| wep

Password Password for the AP

| wPawPA2

Password Password for the AP

| 802.1x EAP

EAP-Method

PWD Identity Identity

Password Password
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PEAP |Phase 2 Authentication Protocol none No additional protocol
MSCHAPV2 MSCHAPV2 protocol
GTC GTC protocol
CA Certificate CA certificate
Identity Identity
Anonymous ldentity Anonymous identity
Password Password
EAP-Method
TTLS |Phase 2 Authentication Protocol none No additional protocol
PAP PAP protocol
MSCHAP MSCHAP protocol
MSCHAPV2 MSCHAPV?2 protocol
GTC GTC protocol
CA Certificate CA certificate
Identity Identity
Anonymous ldentity Anonymous ldentity
Password Password
TLS CA Certificate CA certificate
Identity Identity
Password Password
| vPN

Connection Type

Establish VPN-connection type

If you select “Per-App VPN” as VPN Type, the available VPN Clients will change. Per-App VPN limits
the VPN to certain apps and starts the VPN connection automatically if a specific app is started.

Client

AppTec360 VPN

Uses the AppTec360 VPN Client in combination with the Universal Gateway
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Connection Name |VPN connection name

Gateway Select the VPN Configuration of the Universal Gateway
Configuration

Always on VPN Forces the VPN to be always active, so the whole traffic goes through the VPN.

Enable Native Blocks all networking when the device is not connected to the VPN. Use this
Lockdown carefully since this can cause a complete connection lost if not configured
properly. Only for Android Enterprise on Android 7 or higher

Enable AppTec360 |Blocks the usage of all Apps until the VPN connection is started
Lockdown

Cisco AnyConnect

Connection Name VPN connection name
Server Server address
Certificate Mode Disabled = deactivated

Automatic = automatic
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L2TP (KNOX Only)

Only available on Samsung devices

Connection Name

Connection name

Server

Server address

Enable L2TP Secret

DNS Search Domains

DNS search domains

Connection Type

Establish VPN-connection type

PPTP (KNOX Only)

Only available on Samsung devices

Connection Name

VPN connection name

Server

Server address

Enable Encryption

Enable encryption

DNS Search Domains

DNS search domains

L2TP / IPSec PSK (KNOX Only)

Only available on Samsung devices

Connection Name

VPN connection name

Server

Server address

IPSec Pre-Shared Key

Pre-shared key for authentication

Enable L2TP Secret

L2TP Secret

DNS Search Domains

DNS search domains

IPSec XAuth PSK (KNOX Only)

Only available on Samsung devices

Connection Name

VPN connection name

Server

Server address

IPSec ldentifier

User name for the connection

IPSec Pre-Shared Key

Password for the connection

DNS Search Domains

DNS search domains

OpenVPN
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Connection Connection name

Name

OpenVPN Here is where the content of the .ovpn file will be copied
Profile

OpenVPN App |There are two different apps for the use of OpenVPN

We recommend the "OpenVPN for Android" app. But in the alternative, the
"OpenVPN Connect" app can be used

| Restrictions

Here you can set the restrictions, in relation to the connection management.
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Allow Data Roaming

Allow mobile data while roaming

Force Data Roaming

If activated, roaming for mobile data is permanently activated (not
recommended!)
This setting overwrites the "Allow Data Roaming" setting!

Following settings are only available on Samsung KNOX 2.0 or higher

Allow Emergency Calls
Only

Allow Emergency Calls Only

Allow WiFi

Allow WiFi

WiFi Network Minimum
Security Level

WiFi network minimum security level
Open = all types of WiFi are permitted

Forbid user to add WiFi
networks

The user may not add a WiFi network themselves
This setting is only possible, if a WiFi profile was defined under "Connection
Management"

Allow SMS & MMS

All = All SMS & MMS traffic is allowed

Incoming SMS Only = Only incoming SMS messages are allowed
Outgoing SMS Only = Only outgoing SMS messages are allowed
None = No SMS / MMS traffic is allowed

Allow Sync during
Roaming

Allow Sync during Roaming
On = activated

Off = deactivated

User choice = user's choice

Allow Voice Roaming

Allow Voice Roaming

On = activated

Off = deactivated

User Choice = user's choice

Use System http Proxy
Server

The use of a HTTP proxy server, which is provided by the system's settings

in settings, is dependent on the connected network (WiFi or APN)
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| APN

The following settings are only available on Samsung SAFE 2.0 or higher!

APN Display Name

APN Display Name

Access Point Name APN's Name
Outgoing server Not set
protocol None
PAP PAP protocol
CHAP CHAP protocol
PAP or CHAP Either the PAP or CHAP protocol

MCC — Mobile Country
Code

The MCC is entered here, leave this field blank, if the inserted SIM card's
MCC should be used

MNC — Mobile Network
Code

The MNC is entered here, leave this field blank, if the inserted SIM card's
MCC should be used

Server address

Server address

Server port number

Server port number

Server proxy address

Server proxy address

MMS server address

MMS server address, for Standard please leave blank

MMS port number

MMS port number

MMS proxy address

MMS proxy address

User name

User name

Password

Password

Access Point Type

Allowed types are: "default”, "mms", "supl” If this field is left blank, then
"default,supl,mms" will be used

Preferred APN

APN is preferred
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| Bluetooth

Here, a variety of Bluetooth settings can be performed.

The following settings are only available on Samsung KNOX 1.0 or higher!

Allow Device discovery via Bluetooth | Allow device discovery via Bluetooth

Allow Bluetooth Pairing Allow Bluetooth pairing

Allow Bluetooth Headset devices Allow Bluetooth Headset devices

Allow Bluetooth Hands-free devices Allow Bluetooth Hands-free devices

Allow Bluetooth A2DP devices Allow Bluetooth A2DP audio streaming between devices

Allow Outgoing Calls Allow outgoing calls viaBT

Allow Data Transfer via Bluetooth Allow data transfer via Bluetooth

Allow Bluetooth Tethering Allows using the device as a modem (Bluetooth internet
connection)

Allow connection to Computer via Allow connection to Computer via Bluetooth

Bluetooth

| PIM Management
| Exchange

Only available for Samsung KNOX 1.0 or higher!
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eMail Address

The provided user's email address

Please note the "Placeholders”, which you can use to work with credentials
and you do not perform changes manually on every device

With a click on Show Placeholders you can display them for yourself

Server Hosthame

Server address of your Exchange Servers

Login name The Login-Name for the respective end user device, please also note the
"Placeholders here
Domain Domain address

Password (only on
device level)

Optionally, an individual device can be provided a password, should this
remain empty, the user will be prompted to enter their Exchange Password

Number of previous
days to sync

Number of days, determining when emails are sync'd back

Signature

A signature can be attached (Hint: Some devices require HTML formatting for
the signature)

Default Account

Establishes, that this mail account is the standard account

Use Secure Sockets
Layer (SSL)

Use a SSL connection

Use Transport Layer
Security (TLS)

Use a TLS connection

Accept all certificates

All certificates are accepted. Please select this option, if your Exchange
Server uses a self-signed certificate
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| eMail

Here, you can distribute IMAP and POP accounts to the respective end user devices.

The following settings are only available on Samsung KNOX 1.0 or higher!

eMail Address

The provided user's email address

Please note the "Placeholders", which you can use to work with
credentials and you do not perform changes manually on every
device

With a click on Show Placeholders you can display them for yourself

Incoming server protocol

Incoming server protocol IMAP oder POP

Incoming server address

Incoming server address

Incoming server port

Incoming server port

Incoming server
login/username

Incoming server login/username

Incoming server password
(only on device level)

Incoming server password (only on device level)

Incoming server uses SSL

Incoming server uses SSL

Incoming server uses TLS

Incoming server uses TLS

Incoming server accept all
certificates

Incoming server accept all types of certificates

Outgoing server protocol

SMTP

Outgoing server protocol

Outgoing server port

Outgoing server port

Outgoing Server uses extra
credentials

Additional credentials for the outgoing server. If this set to "off", then
the incoming server settings will be used

Outgoing server
login/username

Outgoing server login/username

Outgoing server password
(only on device level)

Outgoing server password

Outgoing server uses SSL

Outgoing server uses SSL

Outgoing server uses TLS

Outgoing server uses TLS

Outgoing server accept all
certificates

Outgoing server accepts all types of certificates
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Signature A signature can be attached here (Hint: Some devices require HTML

formatting for the signature)

Notify user on receiving new

Notifies user on receiving new email
eMalil
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| AE Gmail Exchange

Info: This Configuration will be applied to the Gmail app. So you have to approve and install Gmail.

eMail Address

The provided user's email address

Please note the "Placeholders", which you can use to work with credentials
and you do not perform changes manually on every device

With a click on Show Placeholders you can display them for yourself

Server Hosthame

Server address of your Exchange Servers

Login name The Login-Name for the respective end user device, please also note the
"Placeholders here
Signature A signature can be attached (Hint: Some devices require HTML formatting for

the signature)

Number of previous
days to sync

Number of days, determining when emails are sync'd back

Device Identifier

EAS Identifier. Keep this empty if your environment does not require this

Use Secure Sockets
Layer (SSL)

Use a SSL connection

Accept all certificates

All certificates are accepted. Please select this option, if your Exchange
Server uses a self-signed certificate

Allow unmanaged
accounts

Allows the user to add additional accounts

Client Certificate

Upload client certificate if your Exchange server requires this

| App Management

| Enterprise App Manager

| Installed Apps (only on device level)

Here all Apps will be displayed for you that are currently installed on the end user device.
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= | INSTALLED APPS

Installed Apps Y Filter Iil
- Applicatan Mame A Version Code D Package Mame -
9 AppTecBl 20205010 20205010 B1ME o appleciBl android mdm
@ Open Camera 1483 80 273 ME net solrcefionge Opencamers o
L O] Package Names 302129 2 1.24 MB com.csdroid pky O
@ PhotaDirector 14.50 90740500 100.43 MB com.cyberlink photadirectar °
-':ﬁ.‘r' SmarThings 1.7.60.23 176023010 8,36 MB o samsung androsd oneconnect Q
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| System Apps (only on device level)

Under the “System Apps"“, all of the pre-installed system will be listed with their package name and

version.

SYETEM APPS

System Apps

ﬂﬂﬂﬂﬂﬁﬂﬂﬂﬂﬂﬂﬂl

Application Name

AMASABENVICE

ANT + DUT

ANT Radio Servce

ANT# HAL -Deenst

ANT+ Flugins Senice

Adapt Sound

Andraid Easter Egg

Android Sernices Library

Android Shared Library

Andiaid System WebV)éw

Andraid-Eimmnchitung

Android-System

Anwendungs- Iristaller

Wersion

TO

01.00.05

41420

4.00

3600

5304

1.0

6903497

227 5001558

B0

B10

6T kB

74 kB

178 kB

138 kB

254 MB

3192 MB

230 kB

12 kB

(1]

405 kB

T.52 MB

69.48 ME

BE kB

Pacikage Mame

COM.BAITISUNG. Aa5a6ErVICe

com.dsi.ant sample acquirechannels

com.dsLant. service. socket

com.dsi ant_server

com.dsi.ant.plugins.antplus

cam.sec. heanngadjust

com.androsd eqg

com.google.androsd ext services

com.google.androsd ext shared

cam googhe. androsd webview

cam.google.androsd setupwizard

android

cam.sec.android preloadinstaller
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| Mandatory Apps

In Mandatory Apps you can define which apps have to be installed on the device. Depending on your
configuration and device the app will be installed automatically or the user will be prompted to install it.

Please be aware that it is recommended to use Android Enterprise for easy app management.
The Scenarios are as listed below:

Normal Play Store Apps

Playstore App Installations always need a user interaction. Additionally a Google Account has to be
configured on the device.

InHouse App Installation

On Samsung Devices these apps will be installed silently. Only exception is the container, where the
user has to confirm the installation.

In any other scenario, the user has to confirm the app installation.

Android Enterprise Play Store Apps

These Apps will always be installed silently, without user interaction.

To Add a mandatory app, click on the “+” and select the desired app from the list. Please be aware that
you cannot install apps from the “Google Play Store” Tab, if the device is configured with Android
Enterprise either as fully managed or as container.

If using Android Enterprise, select the apps from the “AE Play Store” section. To make apps available
here, confirm them in the Google Enterprise Play store by going to General Settings — AE Play Store
- Play Store Apps.

When removing a mandatory app, it will also be uninstalled from the device.

You can click on the name of an app in the mandatory app list and go to the “configuration” tab to
configure an app. This requires the usage of Android Enterprise and the app has to support this.
Therefore the options available depend on the selected app.

| AE System Apps

Here you can enable System Apps for the Android Enterprise devices. Please keep in mind that the
specified app has to be in the storage of the system, otherwise nothing happens. 296

| Restrictions & Settings
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| Black- & Whitelisting

Here you can define a black- or a whitelist. All apps on the blacklist will be blocked. All apps which are
not in the whitelist, will be blocked. An empty blacklist blocks nothing, while an empty whitelist blocks

everything*

*All mandatory apps and apps from the Enterprise App Store will be whitelisted automatically. You
don’t need to add them manually

When clicking on the “+” you can either search for an app you want to add to your black- or whitelist or
enter a package name manually.

| Sys App Restrictions

Under “Sys App Restrictions* you can, amongst other things, block pre-installed apps and services, as
you wish.

352



Administration Manual AppTec360

9 APPTEC360

Unified Endpoint Management

Disable Browser

Disable standard browser

Disable Calendar

Disable native calendar

Disable Calculator

Disable calculator

Disable Chrome Browser

Disable Chrome browser

Disable Clock

Disable clock

Disable Contacts

Disable Contacts

Disable Dialer

Disable native dialer

Disable eMall

Disable email

Disable Exchange

Disable Exchange accounts

Disable Facebook

Disable Facebook app

Disable Gallery

Disable native gallery app

Disable Gmail

Disable Gmail

Disable Google Books

Disable Google Books

Disable Google Play Kiosk

Disable Google Play Kiosk

Disable Google Maps

Disable Google Maps

Disable Google Music

Disable Google Music

Disable Google Movies

Disable Google Movies

Disable Google Play Store

Disable Google Play Store (public App Store)

Disable Google Plus

Disable Google Plus

Disable Google Search

Disable Google Search

Disable Google Talk / Google Hangouts

Disable Google Talk / Google Hangouts

Disable Music Player

Disable native music player app

Disable Settings

Disable device settings

Disable Sim Toolkit

Disable Sim Toolkit services

Disable SMS / MMS

Disable SMS / MMS

Disable Street View

Disable Street View services

Disable Youtube

Disable Youtube
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| Samsung Apps

Under “Samsung Apps*, you can define additional settings and/or restrictions for Samsung devices.

Disable AllShare Play / Samsung Link

Disable AllShare Play / Samsung Link

Disable ChatON

Disable ChatON

Disable Game Hub

Disable Game Hub

Disable Group Play

Disable Group Play

Disable Help

Disable Samsung Help

Disable KNOX

Disable Samsung KNOX Container

Disable Memo

Disable Voice Memo

Disable My Files

Disable My Files

Disable Optical Reader

Disable Optical Reader

Disable Polaris Office

Disable Polaris Office

Disable Readers Hub / Samsung Books

Disable Readers Hub / Samsung Books

Disable S Memo

Disable Samsung Memo app

Disable S Translator

Disable Samsung Translator app

Disable S Voice

Disable S Voice assistant

Disable Samsung Apps

Disable Samsung App Store

Disable Samsung Hub

Disable Samsung Entertainment Stores

Disable Video Player

Disable Video Player

Disable Voice Recorder

Disable Voice Recorder

Disable WatchON

Disable WatchON (simulates a remote control)
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| Huawei Apps

Under “Huawei Apps“, you can define additional settings and/or restrictions on Huawei device.

Disable DLNA Disable DLNA

Disable App Installer Disable App Installer
Disable File Manager Disable File Manager
Disable Backup Manager Disable Backup Manager
Disable System Updater Disable System Updater
Disable Tool Box Disable Tool Box

Disable Weather Disable Weather

Disable FM Radio Disable FM Radio

| App Management Settings

Here you can define the update behavior of InHouse Apps.

Update Check Frequency defines how often the AppTec360 App looks for updates for InHouse apps.
Once a new version has been detected, it will be downloaded and installed.

Wi-Fi Threshold defines if the download should be limited to Wi-Fi connections if the App is bigger
than your configured Threshold. If the is smaller or you don’t define a threshold, the app will
downloaded in Wi-Fi and in a cellular network.
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| Enterprise App Store

Please be aware that apps being added here (Enterprise App Store) will NOT make them get installed
automatically on the device(s). The user has to open the Enterprise App Store on the device and
install the app manually.

If you want to automatically install Apps on the device, please go to "App Management" — "Enterprise
App Manager" — "Mandatory Apps" and add the desired apps there.

Under this point, you can distribute optional Apps to your users.
| Playstore

Click on the “+” to add a play store app to the store. If using Android Enterprise please, go to “App
Management Enterprise Play Store”. Also be aware that a Google Account has to be configured on —
the device to install the apps defined here.

| In-House

Under the point “In-House", you can upload and distribute internally developed apps.

Click on the “+” to add an InHouse app to the enterprise app store which can then be installed by the
user. In this dialogue you can also upload a new InHouse app.

| Enterprise Play Store

Please be aware that apps being added here (Enterprise Play Store) will NOT make them get installed
automatically on the device(s). The user has to open the Play Store on the device and install the app
manually.

If you want to automatically install Apps on the device, please go to "App Management" — "Enterprise
App Manager" — "Mandatory Apps" and add the desired apps there.

Under this point, you can distribute optional Apps to your users.

Here you can add Apps to the Android Enterprise Playstore. Please note that you have to approve
Apps in General Settings — AE Play Store — Play Store Apps. These Apps will be added into the
normal Google Play Store.

Also be aware that you first have to define a Layout with Apps in General Settings — App
Management — AE Play Store — Store Layout.

Apps have to be in a Layout before you can successfully add them to the store.
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| Kiosk Mode & Launcher
| Kiosk Mode

The Kiosk Mode allows you to pre-define an app or an URL. Then it will be exclusively possible to
run/visit this app and or URL.

Likewise, various hardware buttons can be deactivated in the Kiosk Mode diverse.

Automatic Start Automatically starts the Kiosk Mode, as soon as the profile reaches the end
user device

Scheduled Kiosk You can plan a time for the Kiosk Mode, this will then start and end

Mode? automatically, at a time set by you
Start Time Start time
Time in minutes Time in minutes, after which the Kiosk Mode should end again

Application Type

Single App If you want to start the App in the Kiosk Mode, select Package" under "Application
Type"
Kiosk Click here, in order to select an app that should be started in Kiosk Mode
Application You will find the usual App Management's overview
You can select between a "Google Play Store", "Android In-House Apps" and a
"Packagename"
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Application Type

URL

If you want to launch a URL in the Kiosk Mode, select "URL" under
"Application Type"
Then define your desired URL address

Clear browser after
inactivity

Here you can define a time interval in minutes, after which the Kiosk Mode
should be relaunched

Clear Web Cache
and Cookies

If you activate this function, then after a restart of the Kiosk Mode, the Web
Cache (cookies and cached pictures) will be erased

Same Origin Policy

Should this function be active, then the user can only surf the subpages of a
defined URL

For example, you defined the following URL:www.mypage.com Then, the user
can surf on: www.mypage.com/subpage

Whitelisted URLS

Here you can maintain a Whitelist, all these URLs are allowed
Maximum 1 URL per line
A URL must start with http:/ or https://

Blacklisted URLs

Here you can maintain a Blacklist, all these URLs are not allowed
Maximum 1 URL per line
A URL must start with http:/ or https://

Screen Orientation

This setting relates to the screen adjustments
Automatic = automatic

Portrait = vertical format

Landscape = landscape mode

Multi  |If you select the "Multi App" Kiosk Mode, the use of the AppTec360 Launcher will be

App enforced.

Apps |Application: Select a Playstore or an In-House App as Kiosk Application. It's also possible to
enter a packagename. The selected Kiosk Application must be installed on the device.
Remember to set the Kiosk Application as mandatory.

Shortcut on Homescreen: If set to "On" a shortcut on the homescreen will be created. If set
to "Off" the App will still show up in the App List.
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Exit Password
Enabled

If you activate this function, then it is possible for the user, to end the Kiosk Mode,
with a password that has been predefined by you

Exit Password

This is the password, that was predefined by you

Auto Collapse
Status Bar

If enabled, the Status Bar will automatically be collpased. With that option users
can see the information at the Status Bar, but can't access it's functions

Disable Status
Bar

The Status Bar contains Notifications, Shortcuts and Information. Only available
for Samsung devices with KNOX 1.0 or greater.

Disable Volume
Keys

Disable volume keys (only available on Samsung devices with KNOX 1.0 or
higher)

Disable On / Off
Switch

Disable On / Off switch (only available on Samsung devices with KNOX 1.0 or
higher)

Disable Home
Button

Disable Home button. If this function has been activated, then the Kiosk Mode can
only be terminated in the AppTec360 Console
(only available on Samsung devices with KNOX 1.0 or higher)

Disable
Navigation Bar

With this you can disable the Navigation Bar (Back / Menu)

If this function has been activated, then the Kiosk Mode can only be terminated in
the AppTec360 Console

(only available on Samsung devices with KNOX 1.0 or higher)

App Update Settings

Allow App Users will be prompted to perform app updates even when Kiosk Mode is active. On
Updates devices with Samsung KNOX, apps will be updated silently.

Update Set an interval where users will prompted to install app updates.

Window

TeamViewer

Enable Unattended

Access

If enabled, administrators can remote control the device without user interaction.
The app TeamViewer Host needs to be installed on the device.
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| AppTec360 Launcher

Enable AppTec360 |On: Enables the AppTec360 Launcher. The User has to set it as default
Launcher Launcher one time.

Note: If the Kiosk Mode is enabled, and the Kiosk Mode is set to "Multi App",
the usage of AppTec360 launcher will be enforced.

Large Icons On: Shows a larger Version of the App Icons in the Launcher

Hide AppTec360 App |On: Hides the AppTec360 App completely
Icon

Hide AppTec360 On: Hides the AppTec360 Enterprise AppStore completely
Store Icon

| AppTec360 Settings

Enable AppTec360 The AppTec360 Settings App provides control over WiFi and Bluetooth
Settings App connections

Enable Settings in Multi | If enabled, users can access the AppTec360 Settings App while the Multi
App App Kiosk Mode is active
Kiosk Mode

| Remote Control

| Splashtop

Shows the current status of the Splashtop Setup. Here you will see the steps you need to perform to
remote access the device via Splashtop. Here you also need to enter your deploy code which you can
get from the Splashtop website. The deploy code is required to connect to the device.

| Teamviewer

Shows the current status of the Teamviewer Setup. Here you will see the steps you need to perform to
remote access the device via Teamviewer.

| Content Management

| Contentbox

Here you can enable the Contentbox for this device. Once activated, the Contentbox App will be
installed on the device.
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| Secure Browser

Here you can enable the Secure Browser for this device. Once activated, the Secure Browser App will
be installed on the device. This Browser can be configured to offer a Web Browser on the device
which is limited to your needs.

Require Require the user to set up and use a password to access the browser.
Password

Restrict Blocks Downloads from Websites

Downloads /

Open In

Restrict Uploads

Restricts Uploads to certain URLs. Provide no URL to block the Upload entirely

Allow Copy

Allow copying, cutting or sharing text inside the web pages.

Allow Screen
Capture

Allow capturing screenshots.

Data cleanup

Select with which frequency, ALL the user data (history, cache etc.) should be

frequency automatically removed.
Company The Bookmarks will show up in the "Company bookmarks" folder in the browsers
Bookmarks bookmarks. They are not editable by the user.

Hide Address Bar

Hides the Address Bar so the User does not see the URL he is visiting

In-Browser
Whitelisting
(without Universal
Gateway)

Enables client-side URL whitelisting. - Company Bookmarks are always
whitelisted - Supported for 100 URLs only - Please use the Universal Gateway for
unlimited Black- and Whitelisting

Gateway based
Black- and
Whitelisting

Blacklisting has the following requirements: - A working AppTec360 Universal
Gateway ("General Settings" - "Universal Gateway") - A working VPN
configuration with a specified DNS server ("General Settings" — "Universal
Gateway" — "VPN Settings") - A Blacklist configuraton ("General Settings" —
"Universal Gateway" — "Domain Blacklist”) - A valid VPN connection in the profile
("Connection Management" - "VPN")
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| Configuration Windows 10 PC

| General

| Group profile overview (only on group level)

When opening a group profile, you will get a quick overview of the profile.

Pralile Mame Defmult Geaup Proiile

Dperaing Syvienm findrad
Conaarned &1 0 032021 (9ETEE
Conrted By Join Do

Last Changs 1082021 143550
Changed By Join Dz

Camem Probie Resiean L]

Releassd Profis Revaon |cutrsed)] 14 ﬂ-

| oo J oo o |

Profile Name Name of the profile (can be changed here)

Operating Operating System the profile is for
System

Created At Time of creation

Created By The profile's creator

Last Change Time of last change to the profile

Changed By Account that made the last changes

Current Profile |Revision of saved profile state
Revision

Released Assigned profile revision ("Assign now"). If the label shows "(outdated)" behind the
Profile Revision [text, it means you've saved the profile but did not assign it yet, so the devices will
still get and older version.
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| Device Overview (only on device level)

The device's summarized overview, which contains the following:

PC Name

Name of the PC

Client

The devices Windows type

Last Known Location

The latitude and longitude of the devices last known location

Assigned Mandatory

Number of Mandatory Apps assigned to the device

Apps

PC UID UID of the PC

OS Edition Shows your Windows Edition

OS Version Currently installed Windows Version
OS Build Current Windows Build

Operating System

Currently installed Operating System

Serial Number

Serial Number of the Device

Device Ownership

The configured Ownership Type

Device Type The Type of the Device

Rooted Shows if the Device is rooted

Compliant Shows if device is compliant

Last Seen Date and time, when changes were made on the profile

User Assignment

Displays the user or group this device is currently assigned to.
You can move the device by selecting a different user or group from the
dropdown list.

| Settings

Allow Auto Update

Allow or disallow automatical os updates.
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| Config Revision (only on device level)

Here you will receive an overview of which group profile is assigned to the device.

Revision Overview W ]
l Ierviza Pzl Uwwiw Mofie. Beyvieen & Dwmnw Fyofie Puyion § Lwwow Fofie. Meyteen &
. Beep Profil Dl dreup Profile Reviton 13 Dl Desup Profil: Rerdson 13 [Newer Biviseon avaieble) DCalaii dreup Profil: Redon 13

If you click on the group profile, you will access the profile directly and you can perform settings.
With the symbol, you can revert the assigned apps to the group profile's settings.
With the symbol, you can reset the device profile to have no settings at all.

“Newer Revision available” indicates that the group profile has been changed and saved but not
assigned. The group profile has to be assigned with “Assign now” on group level to apply the changes
to the devices.

| Device Log (only on device level)

| Command Log

Here you can see which commands where issued for the device and what their status is.
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Command Log (last 250 commands)

e

F008 7T 122NET Il assageed profike: Cesioe Pushed

108 0T 121008 Gt inetalled appe Crmmasd Fracgiss

100 20T 12D Bt Franaged asps Cormasd Essuled

o068 3 12E0R Gt CoATR I Command Espoaied

EC T ARFRL Y et st data Commasd Eesorier

100 7071 08T Ugdalr peofile rresias Command Fartially Faled 1]
3108 T 0534 29 Ak diwdi TS Command Execaled

108 A0 0534 37 il apploation Command Faded n
M8 A 0534 TS Gt nmailsd spe Commasd Eeacgies

Bl b TR TR Dl rrruaged azps Command Lesculed

el R R ] B conmitzans Command Execued

Commands created by “System Automated” are automatically created by the system.

| Possible command statuses

Device Pushed

A push request has been sent to the push service (e.g APNS) to tell the
device to connect back to the EMM server.

Command Created

The command was created in the system.

Command Sent

The command got sent to the device after it connected to the server.

Command Executed

The command was successfully executed.

Command Failed

The command failed. *

Command Partially
Failed

Depending on the device OS some commands may get grouped together.
In this some parts of this command group failed. *

Command Executed,
eventually Failed

The command was executed but maybe it wasn't.

Command Repushed

The command was repushed by a user.

Discarded

The command was discarded. For example because it was superseded by
another command or the device got re-enrolled and old commands got
removed

*If there is an exclamatio
the icon with your cursor.

n mark behind the message, you can get more information by hovering over
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| Asset Management (only on device level)

| Device Info

Manufacturer

Device manufacturer

Model

Device model

Model Number

Model Number

Operating System

Operating system

OS Version

OS version

Serial Number

Serial Number

ExchangelD

ExchangelD

Total RAM

Total RAM

Display Resolution

Display resolution

Phone Language

Device language

Firmware Version

Firmware version

DM Client Version

Device Management Client version

Hardware Version

Device hardware version

CPU Architecture

CPU Architecture (processor type)

| Cellular

SIM Carrier Network

Carrier network

Phone Number

Phone Number

Roaming Status

Roaming Status

IMEI

IMEI

IMSI

IMSI

Modem Firmware

Modem Firmware
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| Synchronization Info

Instant DM
Connection

The device should immediately create a connection to AppTec

Initial Retry Time

Initial retry time for this first connection

Connection Retries

Number of new connection retries, after a disconnection from the Connection
Manager or a Winlnet-level error

Maximum Sleep
Time

Maximum sleep time after package-sending error

First Sync Retries

Time for the first stage after the enrollment

First Retry Interval

Time for the first stage after the enrollment

Second Sync
Retries

Time for the second stage after the enroliment

Second Retry
Interval

Time for the second stage after the enrollment

Regular Sync
Retries

Time for the additional stages after the enrollment

Regular Retry
Interval

Time for the additional stages after the enrollment
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| Security Management

| Anti Theft (only on device level)

| GPS Information (only on device level)

Here you can establish the current/last device location. The localizing can be protected with one or
even two passwords — See: ,General Settings* > ,Privacy” > ,GPS Access"

| GPS Settings

Enable GPS Tracking Enable regular synchronization of GPS information.

Tracking Interval Set the GPS information synchronization interval.

| Security Configuration

| Passcode
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Minimum Password
Length

Minimum password length

Password
Composition

Specifies the number of specific characters the password must contain
These are comprised of capital letters, lower case letters, numbers and special
symbols

Password Quality

Here you can set the password quality

Alphanumeric Only numbers and letters

Numeric Only numbers

Numeric or Alphanumeric Numbers or numbers and letters

Maximum Inactivity
Time Lock

Number of minutes of user inactivity on the device, after which the device will
be locked. The user must unlock the device after this time, by entering their
device password.

Password Expiration

Set the time till a new password must be set

Password History
Restriction

Number of previously used passwords, that are not allowed

Maximum Failed
Password Attempts

Number of times that the password can be entered incorrectly, before a
complete wipe of device is performed

| Antivirus

Antivirus settings - Set scan configuration

Type of scan

Selects whether to perform a quick scan or full scan

Set scan start

Selects the time of the day that Windows Defender will start the
scanning

Scan frequency

Selects the day that Windows Defender scan should run

Signature update
frequency

Speciefies the interval in hours that will be used to check for signatures
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Config type of files for scanning

Allow scanning of archive files Allow or disallow scanning of archives (such as .zip) when being
accessed.

Allow scanning of scripts Allows or disallow Windows Defender Script Scanning
functionality.

Allow scanning of emails Allow or disallow scanning of emails.

Allow scanning of network files | Allow or disallow scanning of network files.

Allow full scanning of mapped Allow or disallow scanning of mapped network drives (only
network drives enabled when full scan is enabled).

Control bidirectional scanning Controls which sets of files should be monitored.

Allow full scanning of removable |Allow or disallow full scanning of removable drives. Only during
drives full scan is initiated.

Type of files to be excluded of scan

Ignore file types | Define a set of type of files extensions. Each file extension for each field.
for scanning

Ignore directory |Define a set of directory paths in order to not scan them. One path per field.

paths Examples: "C:\Example", "C:\Windows" or "C:\Users".

Exclude Exclude files that have been opened by specific processes from Microsoft Defender
processes from |Antivirus scans. . One path per field. Examples: "C:\myFile.exe",

scan "C:\Windows\myProcess.exe", "C:\myScript.bat
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Extra Settings

Allow Realtime Allow or disallow Windows Defender Realtime Monitoring functionality
monitoring

Allow Behavior Allow or disallow Windows Behavior Monitoring functionality

monitoring

Allow Cloud Allow or disallow Windows Defender send information to Microsoft about any
Protection problem it finds. Microsoft will analyze that information, learn more about the

problem affecting the device, and offer improved solutions

Behaviour for sending samples

Allow Windows Allow or disallow Windows Defender IOAV protection
Defender IOAV
protection

Allow access to Defenders "On Access protection™” Ul

Average CPU load |Represents the average CPU load factor for the Windows Defender scan (in
factor percent)

Malware handling

Low severity You can define for each severity level how the device handles malware.
Available options are:
e Clean
Moderate
severity e Quarantine
e Remove
e Allow

High severity
e User defined

Severe severity e Block

Days to retain Time period in days that quarantine files/items will be stored on the system. The
cleaned Malware |default value is 0, which keeps items in quarantine, and does not automatically
remove them. Max value is 90.
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| Security Center

Windows Security Center - Settings for Windows Security

Disable Virus & threat protection Ul

Hide Ransomware Data Recovery Ul

Disable Account protection Ul

Disable Firewall and Network protection Ul

Disable App and Browser control Ul

Disallow changes to Exploit protection |Disallow user to make changes to Exploit protection settings

Disable Device security Ul

Hide TPM troubleshooting Hide TPM troubleshooting settings

Disable Clear TPM button

Disable device performance and health Ul

Disable family options Ul

Customize Toasts

Enable customized Enable to display customized support contact info for your company in the
support info bottom right of the security center app.

E-Mail address Set company's email address

Company name Set company's name

Company phone Set company's phone

Help URL Set company's help URL
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Extra Settings

Disable notifications Disable the display of Windows Defender Security Center
Notifications.

Hide TPM firmware update Hide the recommendation to update TPM Firmware when a

recommendations vulnerable firmware is detected.

Display company name and Display your company name and contact options in a contact card

contact options fly out in Windows Defender Security Center.

Hide Secure Boot Hide Security Boot area.

Hide Security notification area  |Hide Windows Security notification area control.

control
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| Firewall Configuration

Firewall configuration - Global settings

Ignore authentication
set

Ignore the entire authentication set if they do not support all of the
authentication suites specified in the set

Type of packet
queueing

Specifies how scaling for the software on the receive side is enabled for both
the encrypted receive and clear the forward path for the IPsec tunnel
gateway scenario.

Disable perform
stateful FTP filtering

If it is disabled, it won't performs stateful File Transfer Protocol (FTP) filtering
to allow secondary connections

Security association
idle time

This field configures the security association idle time, in seconds. Security
associations are deleted after network traffic is not seen for this specified
period of time.

Preshared key
encoding

Set the preshared key encoding

IPSec Exceptions

Configure Internet Protocol exceptions

Certificate revocation list check
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Firewall Profiles (Domain Profile | Private Profile /| Public Profile)

Enable Firewall for this profile

Disable notifications

Disable displaying notification to the user when an application is blocked
from listening on a port.

Block unicast responses to multicast broadcasts

Enforce authorized
application firewall
rules

If it is not enforced, authorized application firewall rules in the local store are
ignored and not enforced

Enforce global port
firewall rules

If it is not enforced, global port firewall rules in the local store are ignored
and not enforced. The setting only has meaning if it is set or enumerated in
the Group Policy store or if it is enumerated from the GroupPolicyRSoPStore

Enforce firewall rules

If it is not enforced, firewall rules from the local store are ignored and not
enforced

Enforce connection
security rules

It it is not enforced, connection security rules from the local store are ignored
and not enforced

Default outbound
action

The action that the firewall does by default on outbound connections

Default inbound action

The action that the firewall does by default on inbound connections

Disable Stealth mode

Stealth mode is a mechanism in Windows Firewall that helps prevent
malicious users from discovering information about network computers and
the services that they run.

Disable preventing
from responding to
unsolicited traffic

If disabled, the firewall's stealth mode rules must not prevent the host
computer from responding to unsolicited network traffic if that traffic is
secured by IPsec
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| Firewall Rules

Firewall Rules

Name Name of the rule
Description Description of the rule
Action Specify whether this rule will block the traffic, or allow it. Please

consider that the Block option could also block the traffic (depending
of the rest of the configuration) between the MDM server and the
Device

Direction

Enable Edge traversal (Only |Indicates that specific inbound traffic is allowed to tunnel throughout
available when Direction is |NAT's and other edge devices using the Teredo tunneling

set to inbound traffic) technology.

Programs & services

Define applications, [If not enabled, then it will consider all applications

all otherwise
Package Family The Package Family Name that the rule will apply to.
Name
File path of the The full application such as C:\Windows\System\Notepad.exe that the rule will
application apply to
Fully Qualified The Fully Qualified Binary Name that the rule will apply to. A FQBN is a string
Binary Name in the following form: {Publisher\Product\Filename,Version}
Service Name Enter the name of a Service (e.g "EventLog"). You can get a list of Service
Names on Powershell by running the command "Get-Service".
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Protocols & ports

Protocol

The protocol used by the rule.

Available
values:
- Any

When set to
Custom

Insert a protocol number
between 0 and 255

The protocol number

When set to

Specify local ports, all will

Local ports that the rule will use,

- Custom

- HOPORT

- ICMPv4

- IGMP
-TCP

- UDP

- IPv6

- IPv6-Route
- IPv6-Frag
- GRE

TCP or UDP  |be used otherwise range ports are also allowed

- ICMPV6
- |IPv6-

Local Port Single port or a range of ports.

E.g. 100-120,200,300-320.

NoNxt
- IPv6-Opts
- VRRP

Specify remote ports, all
will be used otherwise

Remote ports that the rule will use,
range ports are also allowed

- PGM
-L2TP

Remote Port Single port or a range of ports.

E.g. 100-120,200,300-320.

Scope

Specify local IPs, any IP
otherwise

Set of local IPs, it can be also a range of IPs separated by -

Local IP address Set of single IPs or a range of IPs separated by -

Specify remote IPs, any
remote IP otherwise

Specify a set of remote IPs, it can be also a range of IPs separated by "-".

Remote IP address Specify single IPs or a range of IPs

Tokens Tokens that can be set along with Remote Addresses. Tokens Intranet,
Rmtintranet and Ply2Renders are supported in Windows 10, version 1809

and later.

Advanced Settings

Specify profiles, all will be used otherwise If disabled all profiles will be used
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Domain Domain Profile

Private Private Profile

Public Public Profile

Specify interfaces, all will be used otherwise If disabled all interfaces will be used
Local Area Network Local Area Network interface
Remote Access Remote Access interface

Wireless Wireless interface

Local Principals

Add authorized |Allow to add a list of local users that will use this rule

local users
Authorized List of authorized local users for this rule. The user must be in Security Description
users Definition language (SDDL) format, e.g. PC_NAME\USERNAME. This field must not

be filled if a service name is set to use this rule
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| Restriction Settings

| Device Functionality

Allow SD Card

Allow the use of a SD card

Allow Camera

Allow the use of the camera

Allow Location
Service

Allow device location service

Allow App
Sideloading

Allow installation of Apps from unknown sources

Allow Developer
Mode

Allows developer mode

Allow Cellular
Data Roaming

Allow cellular data roaming

Allow Cortana

Allow voice assistant Cortana

Allow Search to
use Location

Allow search to use location

Allow Adding Non
Microsoft Email
Account

Specify whether the user is allowed to add non MSA email accounts.

Allow Microsoft

Specify whether allow using MSA account for non email related connection

Domain Names

Account authentication and services.

Connection

Allow Sync My Allows the synchronizing of settings across the entire device
Settings

Enterprise Specifies the enterprise domain names seperated by ";".
Protected

Allow User to
disable System
Restore

Allows the user to disable System Restore.

WARNING!

This feature should only be used on devices that are owned or provided by the
enterprise company or organization or on a user owned device, where the user
allows that the device will be fully managed by the enterprise company. If you
disable this policy setting, System Restore is turned off, and the System Restore
Wizard cannot be accessed. The option to configure System Restore or create a
restore point through System Protection is also disabled.
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Allow User Allows the user to remove the corporate part from the device and thereby
Unenrollment disconnect from the AppTec360 Servers. Should this happen, it will no longer be
possible to manage the device
WARNING!

This feature should only be used on devices that are owned or provided by the
enterprise company or organization or on a user owned device, where the user
allows that the device will be fully managed by the enterprise company. If you
disable this policy setting, users will not be able to remove MDM enrollments.
Specify whether the user is allowed to delete the workplace account via workplace
control panel. The MDM server always could remotely delete the account.
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| BitLocker

| BitLocker Configuration

General Settings

Require device encryption Prompt users to enable device encryption.Depending on the
Windows edition and system configuration, users may be asked:
- To confirm that encryption from another provider isn't enabled.
- To turn off BitLocker Drive Encryption and then turn BitLocker
back on.

Encryption methods

Encryption method for operating
system drives

Encryption method for fixed data-
drives

Encryption method for removable
data drives

Disable warning about third-party  [Disable the warning prompt about a third-party disk encryption
disk encryption service being used on the device.

Starting in Windows 10, version 1803, this setting is only
supported for Azure Active Directory joined devices.

Allow running encryption while Only supported for Azure Active Directory joined devices
non-administrator user is logged in
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Silent encryption

If selected along with "Require device encryption”, the AppTec360
Management Service will run automatic silent encryption of the device
drives.

Automatically generate
user credentials

The encrypted OS drive will be protected with automatically generated
user credentials.

Either a TPM PIN, when a TPM is available or a 6 digit textual password.
The generated credentials are sent to the email address registered for
given device.

If this option is turned off, the only possible protection for silent encryption
is using TPM.

In that case, for devices without a TPM, silent encryption will fail.

Encrypt fixed drives

Any available fixed data drives will be also encrypted and protected with
"Automatic Unlock" using a key stored on the OS drive.

OS Drive Settings

Require additional
authentication at
startup

This setting allows you to configure whether BitLocker requires an
authentication each time the computer starts.

This setting is applied during the setup of BitLocker.

If you enable this setting, users can configure advanced startup options in
the BitLocker setup wizard.

Block BitLocker without a compatible TPM

TPM only

TPM and PIN

TPM and key

TPM, key and PIN

If you want to require the use of a PIN and a USB flash drive (key), the user
must setup BitLocker using the command-line tool "manage-bde" instead of
the BitLocker Drive Encryption setup wizard.

Require Minimum PIN length

Minimum characters

Configure pre-boot

Configure the entire recovery message or replace the existing URL that is
recovery message and |displayed on the pre-boot key recovery screen when the OS drive is locked.
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URL Note: Not all characters and languages are supported in pre-boot. It is
strongly recommended that you test that the characters you use appear
correctly on the pre-boot recovery screen.

Pre-boot recovery message option

Custom recovery message

Custom recovery URL

383



Administration Manual AppTec360

9 APPTEC360

Unified Endpoint Management

OS drive recovery
options

This setting allows you to control how BitLocker-protected operating
system drives are recovered in the absence of the required credentials.
This setting is applied during the setup of BitLocker.

By default a Certificate-based data recovery agent is allowed, the recovery
options can be specified by the user including the recovery password and
recovery key and recovery information is not backed up to AD DS.

Block Certificate-based
data recovery agent

Specify whether a data recovery agent can be used with BitLocker-
protected operating system drives.

Before a data recovery agent can be used it must be added from the Public
Key Policies item in either the Group Policy Management Console or the
Local Group Policy Editor.

Consult the BitLocker Drive Encryption Deployment Guide on Microsoft

TechNet for more information about adding data recovery agents.

BitLocker recovery password settings

BitLocker recovery key settings

Save BitLocker recovery information to Active Directory Domain Services

AD DS BitLocker
recovery storage
configuration

Storing the key package supports recovering data from a drive that has
been physically corrupted.

Require storage of
recovery data to AD DS

Prevent users from enabling BitLocker unless the computer is connected to
the domain and
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Fixed Drive Settings

Fixed drives recovery
options

This setting allows you to control how BitLocker-protected fixed drives are
recovered in the absence of the required credentials.

This setting is applied during the setup of BitLocker.

By default a Certificate-based data recovery agent is allowed, the recovery
options can be specified by the user including the recovery password and
recovery key and recovery information is not backed up to AD DS.

Block Certificate-based data recovery agent

BitLocker recovery password settings

BitLocker recovery key settings

Save BitLocker recovery information to Active Directory Domain Services

AD DS BitLocker
recovery storage
configuration

Storing the key package supports recovering data from a drive that has
been physically corrupted.

Require storage of
recovery data to AD DS

Prevent users from enabling BitLocker unless the computer is connected to
the domain and the backup of BitLocker recovery information to AD DS
succeeds.

Note: The recovery password is automatically generated.

Deny write access to unprotected fixed drives

Removable Drive Settings

Deny write access to
unprotected removable
drives

Deny write access to removable data drives which are not protected by
Bitlocker. Note: If "Removable Disks: Deny write access" is enabled in
the group policy, this policy setting will be ignored.

Deny write access to
devices configured in
another organisation

Only drives with identification fields matching the computer's
identification fields will be given write access. These fields are defined
by the "Provide the unique identifiers for your organization" group policy
setting.
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| BitLocker State

Here you can see the current state of BitLocker encrypted drives

C [OS Drive]

Encryption Status

Encrypted (%)

Protection Status

Encryption Method

Key Protectors

Recovery Password

With a click on the button ,Rotate recovery password” you can rotate the BitLocker recovery
password.
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| Certificate Management
| Certificate List

Here is a list of certificates that are installed on the device being displayed.

| Certificate Configuration

Here you can configure certificates and how they will be installed on the device.

Trusted certificate

Description Certificate description

Scope Certificate deployment scope: Current User vs Device

Certificate store |"Untrusted Certificates" is only available starting Windows 10, version 1803

Certificate file Upload a PKCS#1 file

Identity certificate

Description | Certificate description

Scope Certificate deployment scope: Current User vs Device
Key The Key Storage Provider to install the private key to.
location TPM. Fail if no TPM present

TPM. If no TPM present, fallback to Software KSP

Software Key Storage Provider |Mark private key as exportable

Windows Hello |Container |Specifies the Windows Hello for Business (formerly
for Business name known as Microsoft Passport for Work) container
name.

PIN prompt |Specifies the custom text to show on the Windows
text Hello for Business PIN prompt during certificate
enrollment.

Credential [Upload a PKCS#12 File
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| scep

Description  |SCEP Server description

Deployment |Certificate deployment scope: Current Device vs User
Scope

SCEP Server
URLs

One or more servers that issue certificates through SCEP

Subject Representation of a X.500 name. E.g. "C=US, O=Microsoft Corporation, CN=foo,
1.2.5.3=bar"
Subject Type Email address
alternative DNS
names
URI
User Principal Name (UPN)
CA The SHAL1 fingerprint of the Certificate Authority certificate. E.g.
Fingerprint 31:8F:1E:78:5C:D5:12:9F:7E:3B:AD:F3:1C:C0:19:03:96:43:A9:E5

Validity period
units

Days, Months or Years

Validity period

Challenge Used as the pre-shared secret for automatic enrollment

Retries The number of times the device should retry if the server sends a PENDING
response. The default value is 5. Maximum value is 30.

Retry delay [Number of minutes to wait before retry. The default value is 5. The minimum value is
1.

Key size Key size in bits

Hash Hash algorithm family

algorithm

Key usage The key usage extension defines the purpose (e.g., encipherment, signature) of the

key contained in the certificate. At least one of the "Digital signature" or "Key
encipherment" needs to be selected.

Extended key
usage

Specifies extended key usages.Subject to SCEP server configuration. Specify the list
of corresponding OIDs, e.g. 1.3.6.1.5.5.7.3.2 (Client Authentication)

Key location

The Key Storage Provider to install the private key to.

TPM. Fail if no TPM present
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TPM. If no TPM present, fallback to Software KSP

Software Key Storage Provider

Windows Hello |Container |Specifies the Windows Hello for Business (formerly
for Business name known as Microsoft Passport for Work) container
name.

PIN prompt |Specifies the custom text to show on the Windows
text Hello for Business PIN prompt during certificate
enrollment.
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| Connection Management
| wi

At this setting, perform the pre-configuration of the end user devices for access to internal Access
Points

Service Set Identifier (SSID) |SSID to the network, to which the connection will be established

Auto Join Activate auto join to the network

Hidden Network

Activate, in case the AP does not broadcast the SSID

| Security Type

Establish AP security type

WEP Open System

Password Password for the AP
WPA PSK
Password Password for the AP
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WPA EAP

Authentication
Type

Authentication type, only possible with "PEAP-MSCAHPv2"

Fast Reconnect

Devices can switch between Access Points, without having to authenticate itself
again

Guest Access The user does not have an account and should therefor register as a guest
Quarantine The client must perform NAP (Network Access Protection) Checks and share the
Checks results with the system, that then decides, if the client can connect

Require Crypto
Binding

Authentication is only possible via Crypto Binding

Server Validation

The client checks, if the server certificate is valid. If this is the case, a connection
will be established

Prompt for
Certificates

Allows the user to accept non-trusted certificates

Server Names

Offers the option to display the name of the RADIUS-Server, that offers the
network authentication and authorization

WPA2-PSK

Password

AP password
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WPA2 EAP

Authentication Type |[Authentication Type, only possible with "PEAP-MSCAHPv2"

Fast Reconnect

Guest Access

Quarantine Checks | Activates the network access protection NAP

Require Crypto Authentication is only possible via Crypto Binding
Binding

Server Validation

Prompt for Prompts for a validated server certificate, name or a Root certificate
Certificates authentication (CA)

Server Names Listing of the servers that should be trusted by the devices

None No established security

Use Proxy Server Use of a proxy server

Server Address Proxy server address

Server Port Proxy Server's Server Port

| Use Proxy Server

Enable proxy server usage.

Server Address Proxy server address used by this network.

Server Port Proxy server port used by this network.
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| Wifi Restrictions

Here you can define various Wifi restrictions.

Allow WiFi Allow/deny WiFi

Allow Internet Sharing Allow use of a Hotspot

Allow Auto Connect to WiFi Allow Auto Connect to WiFi Sense Hot Spots

Sense Hot Spots

Allow Manual WiFi Allow the user to connect to WiFi networks, that have not been
Configuration defined by AppTec

WLAN Scan Frequency Establishes the WLAN-Scan interval. Here, a higher value raises

the ability to recognize WIFI networks.

393



9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

| VPN

Perform the appropriate settings here, in order to configure VPN connections

Connection Indicated connection name
Name

VPN type A Per-App VPN connection is used to secure the traffic of certain Apps.

VPN Always On This will automatically connect the VPN at sign-in and
will stay connected until the user manually
disconnects.

Per-App [VPN Apps Define Apps that use this VPN Connection

VPN Per-App Lockdown |Per-App Lockdown makes the selected apps to only

have connectivity through this VPN connection.
This feature depends on Windows Defender Firewall.

WIP WIP domain for Enterprise ID, which is required for connecting this
profile this connection VPN profile with a Windows Information Protection
(WIP) policy

| Connection type

AppTec360 VPN

For "AppTec360 VPN" it is required that app sideloading is allowed. Please enable "Allow App
Sideloading" in "Security Management" — "Restriction Settings" — "Device Functionality".

Gateway To configure a VPN connection with blacklisting, please select a VPN configuration
Configuration with a specified DNS server. You can set up a VPN configuration in "General
Settings" — "Universal Gateway" — "VPN Settings".
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IKEv2

Servers

List of VPN servers

Device Tunnel

Enable connection before user logon.

Authentication method

EAP

EAP XML

Machine Certificates

Encryption algorithm

Integrity check algorithm

Diffie-Hellman group

Cipher transform algorithm

Authentication transform algorithm

Perfect forward secrecy (PFS) group

PPTP

Servers

List of VPN servers

Authentication method

EAP

EAP XML

L2TP

Servers

List of VPN servers

Authentication method

EAP

EAP XML

Encryption algorithm

Integrity check algorithm

Diffie-Hellman group

Cipher transform algorithm

Authentication transform algorithm

Perfect forward secrecy (PFS) group

Automatic

Servers

List of VPN servers

Authentication method

EAP

EAP XML

| Generic VPN Configurations
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Remember credentials at each logon

Register IP addresses with internal DNS

Network traffic filtering rules

Limit VPN connection to the defined set of rules.

DNS suffix search list

DNS suffixes to add to the DNS search list for routing short names.

Name Resolution Policy Table
(NRPT) rules

Name Resolution Policy table (NRPT) rules define how the DNS
resolves names when connected to the VPN.

Trusted network detection

List of DNS suffixes for identifying trusted network.

Split tunneling

Split tunneling means traffic can go over any interface as determined
by the networking stack.

Split tunneling routes

List of routes to be added to the routing table for the VPN interface.

Proxy setup

Configures Proxy used with this network

Proxy Address

Proxy server address as a fully qualified hostname or an IP address.

Port

Proxy server port.

Proxy Auto-Config URL

URL to automatically retrieve the proxy settings.

| VPN Restrictions

Here you can define various VPN restrictions.

Allow VPN Settings This guideline allows/forbids the user to deactivate and change the VPN
settings

Allow VPN over Cellular Allows/forbids the device to establish a VPN connection, if the device is
using mobile data

Allow VPN Roaming over |Allows/forbids the device to establish a VPN connection, if the device is
Cellular roaming
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| Bluetooth

Here you can establish, if Bluetooth should be allowed/forbidden.

Allow Bluetooth Activate/deactivate Bluetooth
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| PIM Management

| Exchange Active Sync

Set up of the ActiveSync account on the end user device

Account Name

Email account name

Server Host
Name

Server address/FQDN

Domain Name

Server domain

Email Address

Email address

User Name

User name

User Password

Optionally, you can already attach a password to the user here

Use SSL

Use SSL connection

Sync Interval

Here the synchronization interval can be established
Manual sync = The user must download their emails and perform a manual
synchronization

Mail Age Filter Amount of time, until the emails should be synchronized

No filter = unlimited
Log Level Establishment of the logging levels for the ActiveSync traffic
Sync Email Activated = emails are synchronized

Sync Contacts

Activated = contacts are synchronized

Sync Calendar

Activated = calendar is synchronized

Sync Tasks

Activated = tasks are synchronized
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| eMail

Establishment of POP3/IMAP4 accounts on the end user device.

Account Description

Email account name

Sender Name

Displayed sender name

Domain Name

Domain name for the email account

Email Address

User email address

User Name

User name

User Password

Optionally, you can already attach a password to the user here

Alternative Outgoing Server
Credentials

Here it can be defined, if other credentials are required for the
outgoing server

Outgoing Domain Name

Outgoing domain name

Outgoing Server User Name

Outgoing server user name

Outgoing Server Password

Outgoing server password

Email Protocol

POP3 or IMAP4, can be used as a protocol

Incoming Mail Server Host
Name

Incoming mail server host name

Use SSL for Incoming Mails

Use SSL for incoming emails

Outgoing Mail Server Host
Name

Outgoing mail server host name

Use SSL for Outgoing Mails

Use SSL for outgoing emails

Outgoing Server Authentication

An outgoing server authentication is required

Sync Interval

Here the synchronization interval can be established
Manual sync = The user must download their emails and perform a
manual synchronization

Mail Age Filter

Amount of time, until the emails should be synchronized
No filter = unlimited

| App Management

| Enterprise App Manager

| Installed Apps
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Here is a list of the apps that are currently installed on the device being displayed.
| Mandatory Apps
Here you can configure a list of apps that are mandatory on the device.

This list will be checked every time the device connects to the MDM and install all apps on this list that
happen to be not installed on the device, regardless of whether the app was uninstalled or it never

was installed before.

You can upload Windows 10 In-House Apps and then add them to this list or you can add Microsoft
Office configurations which need to be configured beforehand in ,General Settings“ > ,App
Management* >  Microsoft Office".
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| Sys App Restrictions

Inbox Apps

Allow Alarms and Clock

Allow Calculator

Allow Camera

Allow Contact Support

Allow Cortana

Allow File Explorer

Allow Get Started

Allow Groove Music

Allow Maps

Allow Messaging

Allow Microsoft Edge

Allow Movies And TV

Allow Money

Allow News

Allow OneDrive

Allow OneNote

Allow Outlook Calendar And Mail

Allow People

Allow Phone

Allow Photos

Allow Powerpoint

Allow Settings

Allow Skype

Allow Sports

Allow Store

Allow Voice Recorder

Allow Wallet

Allow Weather

401




9 APPTEC360

Unified Endpoint Management

Administration Manual AppTec360

Allow Windows Feedback Hub

Allow Word
Allow Xbox
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Setting Pages

Allow Accounts Workplace

Allow Advanced Info

Allow Apps Corner

Allow Block And Filter

Allow Colour Profile

Allow Driving Mode

Allow Email And Accounts

Allow Equalizer

Allow Keyboard

Allow Navigation Bar

Allow Network Airplane Mode

Allow Network Internet Sharing

Allow Network Services

Allow Network Wi-Fi

Allow PC System Bluetooth

Allow Rate Your Device

Allow Restore Update

Allow Sharing

Allow Start

Allow Time Language

Allow Time Region

Allow Windows Default Lock Screen

Allow Work Or School Account
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| Black- & Whitelisting

Under “Black- & Whitelisting“, you can choose between the Mode “Whitelist“ and the Mode “Blacklist".

Whitelist|Only apps and services, that are added to the list can be installed on the end user device. If
these are already pre-installed on the end user device they will be activated and set, so that
the user can run them.

All other apps that are not added to the list cannot be installed on the end user device. If
these are already pre-installed on the end user device they will be deactivated and set, so
that the user cannot run them.

Blacklist | Apps and services, that are added to the list cannot be installed on the end user device. If
these are already pre-installed on the end user device they will be deactivated and set, so
that the user cannot run them.

All other apps that are not added to the list can be installed on the end user device. If these
are already pre-installed on the end user device they will be activated and set, so that the
user can run them.

Via the , you add additional apps or services to the currently used list.
Via the , you add additional apps or services to the currently inactive list.

You can either add an app from the ,Windows App Store” or directly enter an ,App Identifier to add to
the black- or whitelist.
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| MacOS Configuration

Depending on whether you have selected a profile or a device, the display and its sub-points are
different — please pay careful attention to this!

| General

| Group profile overview (only on group level)

When opening a group profile, you will get a quick overview of the profile.

Prokie Mame Dl Graup Profiie

Dperaing Syvienm findrad
Conaarned &1 0 032021 (9ETEE
Conrted By Join Do

Last Changs 1082021 143550
Changed By Join Dz

Camem Probie Resiean L]

Releassd Profis Revaon |cutrsed)] 14 ﬂ-

| oo J oo o |

Profile Name Name of the profile (can be changed here)

Operating Operating System the profile is for
System

Created At Time of creation

Created By The profile's creator

Last Change Time of last change to the profile

Changed By Account that made the last changes

Current Profile |Revision of saved profile state
Revision

Released Assigned profile revision ("Assign now"). If the label shows "(outdated)" behind the
Profile Revision [text, it means you've saved the profile but did not assign it yet, so the devices will
still get and older version.

| Device Overview (only on device level)

The device's summarized overview.
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Device Name

Device name

Model

Model

Operating System

Operating System

Serial Number

Serial number of the device

Device Ownership

The configured Ownership Type

Device Type The Type of the Device

Compliant Shows if device is compliant

IP Address The IP Address the device connected to the server from
Last Seen Time of the last connection from the device

Last Push Time of the last push sent to the device

Assignment Here you can move the device to another user or group
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| Config Revision (only on device level)

Here you will receive an overview of which group profile is assigned to the device.

Revision Overview W ]
l Ierviza Pzl Uwwiw Mofie. Beyvieen & Dwmnw Fyofie Puyion § Lwwow Fofie. Meyteen &
. Beep Profil Dl dreup Profile Reviton 13 Dl Desup Profil: Rerdson 13 [Newer Biviseon avaieble) DCalaii dreup Profil: Redon 13

If you click on the group profile, you will access the profile directly and you can perform settings.
With the symbol, you can revert the assigned apps to the group profile's settings.
With the symbol, you can reset the device profile to have no settings at all.

“Newer Revision available” indicates that the group profile has been changed and saved but not
assigned. The group profile has to be assigned with “Assign now” on group level to apply the changes
to the devices.

| Device Log (only on device level)

| Command Log

Here you can see which commands where issued for the device and what their status is.

Command Log (last 250 commands) ~
] [Egempe com FNE Y 122N nwall assigned prolies Ceios Pushed
| g eampie com FL0A TR 121300 Gt ingtalled nppe Command Eescuted
;| [y e 00 A 120 Ol ranaged aspd Command Evacaled
4 PR O IR EC R Gt CAATRRC A Command Essoaied
§ [T Com F0R I TR Gt et cain Command Eesogiss
[ Sywiem drloraied 1A 727 0834 39 Upniw profla rrwnion Cormmasd Partinky Faled n-
7 S Aulamaled 5108 27 053420 egutky diwi W S Giimiatd Esdsalid
4 Fpwmem daormaied o 0e3 2 (53427 insmall applaation Commaad Faided n
9 Fprem dgtemaind 1 08 020 0534 75 el inszalled apps Command Eescgissl
w Erﬁn'ubml-d oA oSy Iklrr--pdm Command Lesculed
il Fpinam Adiemaled 068 AT 0534 E B CeATifieans Command Essouied

Commands created by “System Automated” are automatically created by the system.
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| Possible command statuses

Device Pushed

A push request has been sent to the push service (e.g APNS) to tell the
device to connect back to the EMM server.

Command Created

The command was created in the system.

Command Sent

The command got sent to the device after it connected to the server.

Command Executed

The command was successfully executed.

Command Failed

The command failed. *

Command Partially
Failed

Depending on the device OS some commands may get grouped together.
In this some parts of this command group failed. *

Command Executed,
eventually Failed

The command was executed but maybe it wasn't.

Command Repushed

The command was repushed by a user.

Discarded

The command was discarded. For example because it was superseded by
another command or the device got re-enrolled and old commands got
removed

*If there is an exclamation mark behind the message, you can get more information by hovering over

the icon with your cursor.
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| Asset Management (only on device level)

| Device Info

Model Number

Model Number

Hostname

Hostname

Local Hostname

Local Hostname

Operating System

Operating system

OS Version

OS version

ubID

ubID

Free / Total Memory

Free / Total Memory

| wWiFi

IP Address IP Address
WiFi MAC WiFi MAC
| Cellular

Phone Number

Phone Number

Roaming Status

Roaming Status

Roaming (Voice / Data)

Roaming (Voice / Data)

IP Address

IP Address

Operator/Carrier

Operator/Carrier

SIM Carrier Network

Carrier network

Carrier Version

Carrier Version

ICCID

ICCID

Current MCC/MNC

Current MCC/MNC

SIM MCC/MNC

SIM MCC/MNC
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| Bluetooth

Bluetooth MAC Bluetooth MAC
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| Update Management (only on device level)

| Update Info

This tab shows information about the system update settings on the device.

Autocheck enabled

If the system is checking for update automatically.

Automatic App-Update enabled

If the system will install app updates automatically.

Automatic OS-Updates enabled

If the system will install os updates automatically.

Automatic Security-Updates enabled

If the system will install security updates automatically.

App Update Background-Download
enabled

If the system will download app updates in the
background.

Catalog URL

The URL to the software update catalog the client is
using.

Is default catalog

If ,yes", Catalog is the default catalog.

Perform periodic check

If "yes", start a new scan.

Previous scan date

The date of the last software update scan.

Previous scan result

The result code of last software update scan.
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| Security Management
| Anti Theft

| Wipe & Lock

Full Wipe Send a command to factory reset the device

Enterprise Wipe [Remove the MDM from the device and remove all MDM Data (e.g. Accounts, Apps)

Lock Screen Make the device return to the lock screen

| Security Configuration

| Passcode
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Code deactivation allowed

Determines whether the user is forced to set a PIN. Simply setting this
value (and not others) forces the user to enter a passcode, without
imposing a length or quality.

Allow simple value

Allow the user to use the same, escalating and reducing number strings
(ex. 1234, 1111)

Require alphanumeric
value

Passwords must contain at least one letter

Minimum passcode length

Minimal password length

Minimum number of
complex characters

Minimal number of alphanumeric symbols in the password

Maximum passcode age

Number of days, after which the password must be changed

Maximum Auto-Lock

Maximum time, after which the device is locked

Maximum grace period for
device lock

Amount of time the device can be locked without prompting for passcode
on unlock

Maximum passcode age
(1-730 days, or none)

Days after which passcode must be changed

Passcode history (1-50
passcodes, or none)

Number of unique passcodes before reuse

| Certificate

PKCS#1

Description Enter a Description for the Certificate
Credential Upload a pkcs1 File

PKCS#12

Description Enter a Description for the Certificate
Credential Upload a pkcs12 File
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| Restriction Settings

| Device Functionality

Allow Camera Allow the use of the camera

Allow Game Center When false, Game Center is disabled and its icon is removed from the Home
screen.

Allow multiplayer When false, prohibits multiplayer gaming.
gaming

Allow adding Game |When false, prohibits adding friends to Game Center.
Center friends

Allow iCloud Photo If set to false, disables iCloud Photo Library. Any photos not fully downloaded

Library from iCloud Photo Library to the device will be removed from local storage.
Allow Touch ID If false, prevents Touch ID from unlocking a device.

| iCloud

Block certain functionalities during iCloud pairing

Allow document sync Allow document sync

Allow iCloud Keychain Sync Allow iCloud Keychain Sync

Allow iCloud Notes When false, disallows MacOS iCloud Notes services

Allow iCloud BTMM When false, disallows MacOS Back to My Mac iCloud service.
Allow iCloud FMM When false, disallows MacOS Find My Mac iCloud service.
Allow iCloud Bookmarks When false, disallows MacOS iCloud Bookmark sync.

Allow iCloud Mail When false, disallows MacOS Mail iCloud services.

Allow iCloud Calendar When false, disallows MacOS Cloud iCloud services.

Allow iCloud Reminders When false, disallows iCloud Reminder services.

Allow iCloud Addressbook When false, disallows MacOS iCloud Address Book services.
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| Media Management

Eject at Logout

Eject all removable media at Logout

Allow Network

Allow access for network media

Allow Internal Disk

Allow access for internal disk.

Require Authentication

Require Authentication for the use of this media

Read Only

The User is only able to read data from the media

Allow External Disk

Allow access for external disk.

Require Authentication

Require Authentication for the use of this media

Read Only

The User is only able to read data from the media

Allow usage of Disk Images

Allow access for Images.

Require Authentication

Require Authentication for the use of this media

Read Only

The User is only able to read data from the media

Allow usage of DVD-RAMs

Allow access for DVD-RAM disk.

Require Authentication

Require Authentication for the use of this media

Read Only

The User is only able to read data from the media

Allow usage of DVDs

Allow access for DVD disk.

Require Authentication

Require Authentication for the use of this media

Allow usage of CDs

Allow access for CD disk.

Require Authentication

Require Authentication for the use of this media
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| Connection Management

| wi-Fi

Here you can add and configure Wi-Fi connections

Service Set Identifier
(SSID)

SSID of the network, to which the connection will be established

Auto Join

Enable auto join for the network

Hidden Network

Enable, in case the AP does not broadcast the SSID

Proxy Setup

Configuring of a Proxy for every Access Point

None

Don’t use a Proxy Server

Manual

Establish a manual Proxy

Proxy Server URL

Address for accessing Proxy Settings

Port

Establish the port for the Proxy

Authentication

User name for the authentication on the Proxy

Password

Password for the authentication on the Proxy

Automatic

Establish a Proxy automatically

Proxy Server URL

URL for the proxy settings file

Security Type Establish Security Type for the AP
WEP

Password Password for the AP

WPA/WPA2

Password Password for the AP

WEP Enterprise —
WPA /

WPAZ2 Enterprise /
Any Enterprise

See Table Error: Reference source not found below

None

Establish no security

Disable MAC address
randomization

Disables MAC address randomization for that Wi-Fi network while associated
with the network. This also shows a privacy warning in Settings indicating that
the network has reduced privacy protections.
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| Enterprise Wi-Fi Configuration

Note: Only available when “Security Type” is set to an Enterprise Type.

Protocols Authentication protocol supported on target network

TLS Enable / Disable Usage

TTLS Enable / Disable Usage

Inner Authentications Authentication protocol that should be used: PAP, CHAP, MSCHAP,
MSCHAPv2

LEAP Enable / Disable Usage

PEAP Enable / Disable Usage

EAP-FAST Enable / Disable Usage

EAP-SIM Enable / Disable Usage

Use PAC Use of PAC (Protected Access Control)

Provision PAC

Configuration of Provision PAC

Provision PAC
Anonymously

Anonymous Provision of PAC

Authentication

Username

Authentication username

Don't use
Per-Connection
Password

Don't use Per-Connection Password

Password

The password to use

Identity Certificate

Upload/select authentication certificate

Outer Identity

Identity that can be seen externally

Trust

Trusted Certificate 1

Upload first trusted certificate

Trusted Certificate 2

Upload second trusted certificate

Trusted Certificate 3

Upload third trusted certificate

Trusted Server
Certificate Names

The names of the expected server certificates
(in a comma separated list)
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Depending on the selected Connection Type, different fields may be visible.

Connection Name

Name of the VPN-Profile

VPN Type

VPN

All of the device network traffic will be routed via a VPN-connection.

Connection Type

Establish VPN-connection type

IPsec (cisco)

IPsec protocol by cisco

L2TP L2TP protocol

Custom SSL Connection via Custom SSL

IKEv2 IKEv2 protocol

Proxy Setup Configuring of a Proxy for the VPN-connection
None Establish no Proxy

Manual Manually establish a Proxy

Proxy Server URL

Address for access to Proxy Settings

Port Establish the port for the Proxy
Authentication Username for the authentication at the Proxy
Password Password for the authentication at the Proxy
Automatic Establish a Proxy automatically

Proxy Server URL

URL for access to the Proxy settings
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| HTTP Proxy

Proxy Type

Manual Establish a Proxy manually

Proxy Server URL Address for access to the Proxy Settings

Port Establish Proxy port

Authentication Username for the authentication at the Proxy

Password Password for the authentication at the Proxy

Automatic Establish a Proxy automatically

Proxy PAC URL Proxy PAC URL

Allow direct connection if PAC is unreachable [Allow direct connection (without VPN), if PAC is
unreachable

Allow bypassing proxy to access captive Allow bypassing proxy to access captive internal

networks networks
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| AirPrint

IP Address

Printer IP address

Resource Path

Definite path to the AirPrint device

| AirPlay

Device Name

Device name

Password

Pairing password

Whitelist

Define a list of devices, with which the device can pair itself exclusively
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| PIM Management

| Exchange Active Sync

Account Name |[Name of the account.

eMail Address |The address for the account (e.g. max@company.com)

Server Internal Hostname

Hostname

Login Name "Domain" and "Login Name" must be blank for device to prompt for user.
Domain "Domain" and "Login Name" must be blank for device to prompt for user.

If an ACL Gateway Configuration is enabled and the Domain field is not empty, the
AppTec360 Universal Gateway will authenticate the device with the following name
"Domain\Login Name"

Password The password for the account (e.g. secretUserPassword)

Past Days of The number of past days of mail to sync

Mail to Sync

Use SSL Use SSL for Internal Exchange Host
Advanced Show Advanced Options

Option

Server Port Internal Port

Server Path Internal Path

External External Host

Hostname

External Port External Port

External Path External Path

Use SSL for Use SSL for External Exchange Host
External
Exchange Host
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| eMail

Set up of POP3 / IMAP accounts on the end user device

Account Description

Name des Email Accounts

Account Type

IMAP

Path Prefix

The Path Prefix for special folders

POP

User Display Name

User display name

Email Address

User email address

Incoming Mail

Incoming server settings

Mail Server Address

Mail Server address

Mail Server Port

Mail Server port

User Name

Respective user name

Authentication Type

Authentication Type

None

No Authentication Type

Password (only on device level)

Password prompt

MDM Challenge-Response

NTLM

NTLM-Authentication

HTTP MD5 Digest

Use SSL

Use SSL, if needed

422




Administration Manual AppTec360

9 APPTEC360

Unified Endpoint Management

Outgoing Mail

Outgoing server settings

Mail Server Address

Mail Server Address

Mail Server Port

Mail Server Port

User Name

Respective User Name

Authentication Type

None

No authentication method

Password (only on device level)

Password prompt

MDM Challenge-Response

NTLM NTLM-Authentication
HTTP MD5 Digest
Use SSL Use SSL, if needed

Outgoing password same as incoming

Outgoing password same as incoming

Use only in mail

Activate, if all outgoing emails are to be sent via the Mail-App

| CalDav

Configure the set up and distribution of a CalDav Account

Account Description

Display name of the account

Hostname Hostname and/or IP address
Port Port of the CalDav Account
Principal URL Principal URL of the Account
Username Respective CalDav username

Password (only on device level)

Respective CalDav password

Use SSL

Use SSL, if needed

| CardDav

Configure the set up and distribution of a CardDav Account
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Account Description

Display name of the account

Hostname Hostname and/or IP address
Port Port of the CardDav Account
Principal URL Principal URL of the Account
Username

Respective CardDav username

Password (only on device level)

Respective CardDav password

Use SSL

Use SSL, if needed

| LDAP

In this area, set up a LDAP-connection, in order to allow a dynamic certificate exchange, between the

end user device and the Active Directory.

Please note that the selected user requires the respective read permission.

Account Description Account Description

Account Username User for LDAP-access

Account Password Password for LDAP-access
Account Hostname LDAP Server Hostname/IP address
Use SSL Use SSL, if needed

In the second part, you can define individual filters for searching in the LDAP registry.

Description Scope

Search Base

Filter description Search level in the LDAP registry Define the individual filter
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| Dashboard & Reporting

| Dashboard Settings

Here you can see which dashboards exists, edit them or create new ones. Each Dashboard has their
own set of data to show and graph configuration.

Dashboard setting

Default

Public ‘
Deefauln ‘

Created by: Dos, John

Dashboard Settings Control

Public |Sets the Dashboard public, so other users can see the Dashboard. The users of course have

to be able to login and view Dashboards. If "Public” is not activated, only the creator can see
it.

Default|Sets the Dashboard as default so it automatically opens next time you access the Dashboard
View.

Show the Dashboard and its graphs

Delete the Dashboard

Edit the Dashboard Name and Settings

Make a copy of the Dashboard

Add a completely new Dashboard
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| Dashboard View

This shows the Data and Graphs of the selected Dashboard and also lets you change these.

Dashboard Control

Lets you define which data is shown in the Dashboard, the amount of data to show and in which
size to show these data

Brings you back to the Dashboard Overview

Resets the currently opened Dashboard to its default

Saves all the changes you made to the currently opened Dashboard (e.g. which data to show)

Change chart type to pillar chart

Change chart type to pie chart

Change chart type to doughnut chart

Change chart type to polar area chart

Change sorting order
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| Extended Reporting

The “Extended Reporting“ offers detailed overviews and graphs about device and user information.

There are a few default Reports but all of them can be manually changed to add or remove data to
show.

Please note that you can only manually change which data is shown. The selected report category

defines the data this is based on. E.g. you will never be able to see Android devices in the iOS report
in Device Reports All Devices iOS

On the top left you can limit the data of the reporting to a certain group (and all its sub groups). By
default this is set to your root node, so it takes ALL devices and users into account.
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Extended Reporting_Control

In each overview you can use the following functions to change the report in any way you want:

Hide chart (If chart is shown)

Show chart (If chart is hidden)

Expand chart (If chart is collapsed)

Collapse chart (If chart is expanded)

Change chart type to pillar chart

Change chart type to pie chart

Change chart type to doughnut chart

Change chart type to polar area chart

Change sorting order

Modify the following parts about the displayed overview:
e Add/Remove columns

Specify the order in which the columns are shown

Show/Hide the chart above the table

Select the column that is used for the chart

Filter the data of your table

Open the setup manager to save and load different reports

Resets the currently opened Report to default

Export the current report as a .csv file

Regenerate data and reload the current report

You can find a list of all default reports on the next pages.
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| Compliance Reports

| Rooted Devices

Overview of the devices that have been rooted/ jailbroken.

Default columns of this report:

Device Alias

Device Owner

E-Mail

Operating System

Phone Number

Last Seen

Manufacturer

| Roaming Devices

Overview of all of the devices that are roaming

Default columns of this report:

Device Alias

Device Owner

E-Mail

Device Type

Operating System

Phone Number

Last Seen
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| Roaming Enabled Devices

Overview of all devices that have activated roaming but don’t necessarily are currently roaming.

Default columns of this report:

Device Alias

Device Owner

E-Mail

Device Type

Operating System

Phone Number

Last Seen

| Supervised Devices

Overview of all devices that are supervised in supervised mode (iOS only)

Default columns of this report:

Device Alias

Device Owner

E-Mail

Device Type

Last Seen
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| Inactive Devices

Overview of all devices which haven’t connected to the server in the last 7 days

Default columns of this report:

Device Alias

Device Owner

E-Mail

Device Type

Operating System

Last Seen
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| Device Reports

| Devices by Ownership

Here you can see how many devices have currently been deployed as corporate (corporate devices)
and employee (private devices) devices.

Default columns of this report:

Device Alias

Device Owner

Device Type

Device Ownership

Operating System

| All Devices

Here you can see an overview of all devices with the most important information.

Default columns of this report:

Device Alias

Device Type

Enrolled

Device Ownership

Operating System

OS Version

Serial Number

Last Seen

Operator/Carrier

Manufacturer
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| Device Carriers

Here you can see an overview regarding the carrier (cellular provider).

Default columns of this report:

Device Alias

Device Owner

E-Mail

Operating System

OS Version

Operator/Carrier

| SAFE Devices

Here you can see an overview of which devices use SAFE Version.

Because the overview and/or SAFE is only available for Samsung devices, you will not see the usual
tabs under this point.

Default columns of this report:

Device Alias

Device Owner

E-Mail

Device Type

Last Seen

SAFE Version

| Windows BitLocker Devices

Here you can see an overview of the Windows devices that use BitLocker.

Default columns of this report:

Device Alias

Device Owner

E-Mail
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BitLocker State

| App Reports

Here you get a variety of overviews in regards to apps. In all of these reports you can click on an entry
to further see which versions are installed on the devices and how often. In this view you can click on
a specific version again to see which devices have this specific version installed.

Note: It may take some time until the system gets an up to date information from the device.
Additionally the reports are not updated every minute. You might need to be patient to see the current
status if you just have assigned a new app or version. Manually reloading the report will force the
report to show the most up to date data available

| Installed Apps

Here you get an overview of all installed apps.

Default columns of this report:

Name Name of the respective app and/or service

Identifier Definite app/service 1D

Total Count |How often this app / service has been installed on the end user devices

| Most Installed Apps

Here you get an overview of the apps that have been installed the most.

Default columns of this report:

Name Name of the respective app and/or service

Identifier Definite app/service 1D

Total Count |How often this app / service has been installed on the end user devices
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| Mandatory Apps

Here you get an overview of mandatory (mandated required) apps.

Default columns of this report:

Name Name of the respective app and/or service
Identifier Definite app/service ID
App Source Which AppStore is involved:

e Google PlayStore (Android)

e iTunes AppStore (i0S)

(OF] Operating System

| Blacklisted Apps

Here you get an overview of all defined blacklisted apps.

Default columns of this report:

Name Name of the respective app and/or service
Identifier Definite app/service ID
App Source Which AppStore is involved:

e Google PlayStore (Android)

e iTunes AppStore (i0S)

(OF] Operating System
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User Reports
| p
| Tariff

Here you get an overview of your users phone tariffs and SIM cards.

Default columns of this report:

E-Mail

Name

phoneNumber

carrier

tariff

option

price

contractCancelled

contractStart

duringTime

mobileAndData

dataVolume

multiSIM

type

simCardSeriall

simCardSerial2

simCardSerial3

pinl

pin2

pukl

puk2

note
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Multitenant Management

The AppTec360 EMM is capable of hosting multiple separate tenants, each with their own users and
groups, permissions and global settings.

To enable Multitenant capabilities, you have to enable it in the configuration interface of the Appliance
in “Step Three — Server Settings”.

Mexirmum Uplosd Size (e.g for In-House Apps) n Magalryte

Enable Debug Logging L

I oo wissl] 1 run et iphs chent (8.9 dttensm Accoustd for dilTesen Companiss] on this sppliancs, enalile this plisg
aifver mruabiling, plesse 5o the Server Marager Credentials below,
Waep n mind, thet you nesd o sdd®onml loense for each clisn

¥ you dorlt want o run musliple cients on this applance, you can ignon this sefing

Lsa Appliance a5 a Mullitenant System [

License- & Servermanager Settings

Atiention

The coedentials emiened here ane not for managing devoes.

Ton ricareagps o dhavicos: plesyin uta your &mail sddress i wsemame and The patswend sent 1o you by E-Mal
Thi passwierd gets send fram por spplianos wihan runiing "Confgurs Applance” Tor the dra Bmea

Make sure you emer your e-mal setings comectly in the ‘E-sall Setfings” below.

The Server et is used in it # you dont run mutliple dlients on one applance, you can ignone this sefing
Usarname 43119557 TE521 2 A Mdtaeddba a0 48
Pazaword SRR

Repeat Password eereee

In the new menu set a username and a password for the Servermanager. Save the settings and run
“Configure Appliance” in “Step Five — License Agreement” to apply the setting.
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When the configuration is finished, you can now login with the set credentials through the normal
Mobile Management interface.

After login you can see the following view.

Paid

e | st scom |

12/2%

Paid Lioenss

On the left you can see all tenants (in this case only one with id 920) and on the right the information
about this client. You also have the option to block access to the account as well as to delete the client
(CAUTION: This will remove all data related to that client).

On the left you can upload a new client license, which can be either a license update for an existing
client or a new license which automatically creates a new client. When a new client is created an email
containing the login password is automatically sent to the e-mail address that the license was issued
for.

To obtain a new or an updated client license (e.g. when in need for more device licenses) contact your
sales representative.
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| Additional views

| List all clients

Shows an overview about all clients in the system.

Client ID Client ID
Identifier Client Identifier
Database Database

Company Name

Company name

eMail Contact person eMall

Verified Whether the contact persons eMalil is verified or not
Country Country

Devices Number of registered devices

Registration Date

Point in time of the license assignment

Last Login Last admin account login

License License type display (Free|Paid)

CB License ContentBox license type (Free|Paid)
Status Current AppTec-Client status
Expired Displays, if the license has expired
i0S Number of iOS Devices

Android Number of Android Devices

Windows Mobile

Number of Windows Mobile Devices

MacOS

Number of MacOS Devices

Windows 10

Number of Windows 10 Devices

Android Enterprise

Number of Android Enterprise Devices

IOS BYOD (User Enrollment)

Number of IOS BYOD (User Enrollment) Devices

loT

Number of 10T Devices
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| APNS expiry dates

Shows an overview of all APNS certificate expiration dates of all clients.

Client ID Client ID

Company Name Company Name

Expire Date Expiration date for the Apple APNS-certificate
Info Information about the expiration
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| Contact

Additional questions? Simply contact us under:

| For general technical questions

support@apptec360.com

+41 61 511 3210

| For questions related to the installation of a virtual appliance

consulting@apptec360.com

+41 61 511 3214

| Disclaimer

© AppTec GmbH

This documentation is copyright protected. All rights remain with the AppTec GmbH. Any other usage,

especially a transfer to a third party, storing within the data system, distribution, editing, performance,

display and broadcasting are forbidden. This not only applies to the entire document, but also to parts.
Changes may be made at any time.

Other company-, brand name- and product names are trademarks or registered trademarks and that
have not been explicitly named at this point, are protected by the trademark laws and belong to the
respective owner. Changes and corrections may be made at any time.
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